This is a sample apology letter to Professor Xavier for a defective Shrink Ray.

Dear Professor Xavier,

We are please that you purchased a Shrink Ray for your office, and apologize for the problems you have experienced with its unshrinking function. Such a defect does not typically occur with our merchandise.

We have ordered a replacement Shrink Ray to be shipped directly to your office at no charge to you. As the unit is not scheduled to ship for another two weeks, we have arranged for a rental unit to be delivered to you. We will be paying all rental costs. In the mean time, please make sure Wolverine stays in the Barbie Doll house.

We hope this arrangement will be satisfactory to you.

Thank you for allowing us the chance to correct this problem for you

Sincerely,
Wayne Szalinski
