
Appendix D 

Emergency Response Flow Chart 
 
 
 
 
 

  

POC dispatches officers to 
site to assess life safety and 
emergency response action 

needed 

POC contacts Emergency 
Coordinators advising 

them of the spill 

POC contacts Work 
Control at x2754 

advising them of the 
spill 

Police Operation Center 
(POC) at x3333 is 

contacted regarding spill

Spill Event 

 
 

Work Control contacts 
the Facilities SPCC Oil 
Response Team if spill 
involves oil or gasoline 

POC contacts the Boston 
Fire Department and / or 
outside spill contractors if 
spill determined to be an 

immediate threat to public 
health, safety or the 

environment 

Emergency Coordinators 
arrive to assess spill, direct 
spill response and arrange 

additional response as 
needed. 

8 Spill Event successfully 
remediated 

Emergency Coordinators 
contact outside regulatory 

agencies as needed 

 


