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Prince’s General Hospital
Bighurst
Sandwich
BN4 4PF
1st April 2015
Dear Sir/Madam
Please treat this as a letter of complaint regarding my treatment from Dr Harvey Milk and my cancelled appointments at the Prince’s General Hospital. 
BACKGROUND
On 7th January 2015 I attended Green Fields Medical Centre for a regular appointment as I have been experiencing persistent back pain after an injury at work that occurred on 10th October 2014. 
I booked an appointment with my GP, Dr Smith, for 15th October 2014 and he prescribed me a course of strong painkillers but this did not help. I went back to my GP and explained this to him and as a result I was referred to the pain clinic at Prince’s General Hospital as I was informed that I may be suffering from chronic back pain. 
My appointment was scheduled with Dr Milk at the pain clinic on 10th February 2015 at 10am. I arrived at the clinic 30 minutes early for the appointment only to wait for three hours. A receptionist then approached me and said that my appointment was cancelled but gave no explanation as to why. I asked if they could reschedule another appointment but was simply told to go back to my GP.
My GP kindly rearranged another appointment for 3rd March 2015 at 2pm which I attended but had to wait two hours to be seen by the Dr Milk. When I was finally called in for the appointment  Dr Milk barely examined my back, glanced at my medical records, informed me my condition was not serious and told me that I did not need to be referred to a pain clinic and that my GP should prescribe me strong painkillers. Even though I tried to explain to Dr Milk that I was already taking strong painkillers he did not listen and just told me to go back to my GP.
COMPLAINT
I would like the following points addressed in response to this complaint:
· Why did Dr Milk dismiss my chronic back pain as just needing strong painkillers when I explained to him that I was already prescribed strong painkillers by my GP?
· If Dr Milk had a copy of my medical records then was it appropriate for my back pain to be dismissed as not being serious.
· Why was I made to wait three hours for my first appointment at the pain clinic on 10th February 2015 only to be told that my appointment was cancelled with no further information given. 
WHAT I WOULD LIKE
As a result of this complaint I would like an apology from Mr Milk and an explanation for my bad experiences. I would also like to have another appointment rescheduled at the pain clinic with a different consultant who will prescribe the appropriate treatment for my long term back pain.
Yours faithfully,
Mr Joe Bloggs
01632 960802
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