
 
 
LANDLORDS PROPERTY MANAGEMENT AGREEMENT 
 
TERMS OF BUSINESS  
 
Between 
 
TS LETTINGS  referred to as the Agent and                       referred to as the Landlord. 
 
The Landlord agrees to appoint the Agent, to act for him in renting out the property known as: 
 
 
This agreement is in effect from             for a period of 12 months and agrees to the terms and conditions 
herein. 
 
The initial rent sought will be £     per calendar month. This rental excludes water rates, council tax, gas and 
electricity. The rent sought will not be reduced without the prior consent of the Landlord. 
 
The landlord agrees to provide two sets of keys to the property prior to the commencement date of the 
tenancy agreement. If a second set of keys is not provided, TS Lettings will automatically obtain a spare set 
and the charge will be £10.00. 
 
1. Initial Services  
 

i) In consideration of the agent agreeing to manage the property the agent shall provide the 
following services:- 

 
a. Rental advice and rental valuation of the property   
b. Advertising of the property of rental by whatever means the agent deems suitable and 

effective 
c. Assessing prospective tenants and arrange accompanied viewing of the property  
d. Arranging an inventory and schedule of condition of the property and those contents that are 

to be included within any tenancy  
e. Preparing tenancy document for signature by all relevant parties 
f. Execution of the legal documents including signing tenancy agreements on the landlord’s 

behalf   as his duly authorised agent. 
         

ii) If the landlord terminates this agreement prior to the commencement of a tenancy and no tenant 
has been found by the agent, then a non-refundable fee will be charged for the sum of £30.00 to 
cover advertising costs. 

iii) If the landlord terminate this agreement prior to the commencement of a tenancy but after TS 
Lettings has secured a tenant then the landlord shall pay the agent a fee depending on the 
amount of work undertaken by the agent prior to such termination, subject always to a minimum 
charge of £95.00. 
                                                       

2. Management Service 
 
i) Upon the commencement of a tenancy of the property the agent undertakes to manage the 

property on the landlord’s behalf and in consideration thereof the landlord shall pay to the agent 
10% of the gross rent collected for as long as any tenant or other occupier introduced to the 
landlord and/or the property by the agent at any earlier date has a legal obligation to pay rent 
under a tenancy agreement whether concluded by TS Lettings or any other party. If at any time 
during such occupancy by such tenants the landlord wishes to transfer the management of the 
property to themselves or any other party this shall be on the basis of a fee being payable to TS 
Lettings equivalent to six months management fees. 
 
 
 



 
 

ii)  In exchange for the management fees the agent shall: 
a. Check the tenants into the property at the beginning of the tenancy. 
b. Collect the rent and forward statement regularly with the release of rents collected to the 

landlord as and when they fall due for the tenants accompany of the property 
notwithstanding that the tenants may have paid in additional payments in advance. 

c. Inspect the property quarterly or more frequently if required by mutual agreement (see 
clause 30 below). 

d. Handle tenant’s enquiries. 
e. Arrange for any repair work on behalf of the landlord when authorised by the landlord to do 

so or on using the discretion granted to the agent by the landlord in this contract in 
pursuance of protecting the property and landlord’s interest. 

f. Have the discretion to carry out any emergency or urgent repair works up to maximum cost 
of £100 without prior reference to the landlord. 

g. Check the tenants out at the termination of the tenancy. 
h. Advise gas, electric and water board and council tax office as appropriate of any changes of 

tenants. 
i. Handle general accounts enquiries. 
j. Negotiate rent increases and tenancy extension / renewal with the same tenants. 
k. Organise estimates and arrange for works to be completed. 
l. Locate new tenants if required in which case the property will be advertised as being 

available by whatever means the agent deems suitable and effective. 
m. Hold any dilapidation or security bond paid by the tenants as agent of the landlord 

throughout the tenant’s occupancy which will be distributed at the conclusion of the tenancy 
in accordance with the terms of the tenancy agreement.    

n. Deduct any bond money owed to the agent from the tenant after the landlord clears the 
tenant from any money owed to him, either for damages or loss of business which might 
affect the agent’s interest. 

 
3. Sole Agency   

 
i) For the first 6 weeks from the later of the date of the agent signing this agreement or the date 

which the property becomes available it is agreed the agent alone will be instructed to find a 
tenant i.e. sole agency. This requirement is agreed to extend to any tenant finding activity 
undertaken by the landlord or any other agent, whether prior or subsequent to the dating of this 
agreement and will also apply to any re-letting the property following the termination of the first 
tenancy. 

 
4. Safety Regulations 

 
i) The landlord hereby certifies that the property, furniture, fixtures and effects to be included 

within the property during the tenancy comply with all of the following regulations and shall 
produce such documentation as might be necessary to prove same as and when requested to 
do so by the agent. 
a. General product safety regulations 1994 
b. Electrical equipment (Safety) Regulations 1994. 
c. Plugs and sockets etc. (Safety) Regulations 1994. 
d. The furniture & Furnishings (Fire) (Safety) Regulations. 1988. 
e. The furniture & Furnishings (Amendment) Regulations 1993. 
f. The Gas safety (Installation and Use) Regulations 1998. 

ii) If any such documentation as required under clause (4) above is not available, the landlord 
hereby authorises and requests the agent to take all necessary steps to obtain any such 
documentation in order to fulfil the landlord’s statutory obligations (including an amendment or 
addition thereto) and the landlord thereby agrees to protect and hold harmless the agent in 
respect of all expenses and charges incurred as a result of action taken in accordance with this 
clause. 

iii) At least two smoke detectors must be installed in the property. 



 
 
5. Maintenance and Repairs 

 
i) The landlord is under statuary obligations to maintain the fabric and structure of the building 

including the provision for the supply of all services, and space and water heating throughout the 
period of this agreement and the landlord hereby authorises and requests the agent to take all the 
necessary steps to fulfil the landlord’s statutory obligations (including any amendment or addition 
there to) and the landlord hereby agrees to protect and hold harmless the agent is respect of all 
expenses and charges incurred as a result of action taken in accordance with this clause.  

ii) A £10 administration fee will be charged on all maintenance requests organised by the agent. 
 
6. Indemnities 
 

i) The landlord further agrees to protect and hold harmless the agent in respect of any monies the 
agent shall be required to return to a local authority in respect of Housing Benefit. It is also 
mutually agreed that in addition thereto the agent shall be entitled to such monies from the 
landlord following proof of payment being requested by the local authority. The landlord shall also 
be liable for any additional expenses the agent shall incur  
in respect of any failure or delay in payment of such monies by the landlord.  

 
7. Termination 
 

i) The agreement and any commission payments due under its item shall continue until the end of 
any tenancy, whether verbal or written and whether contractual, periodic or statutory periodic in 
nature, it will also continue where a tenant or any one of joint tenant or other parties occupying 
the property was introduced to the landlord and/or the property at any earlier date by the agent 
has a legal obligation to pay rent under a tenancy agreement whether concluded by TS Lettings 
or any other party. If at any time during such occupancy by such tenants the landlord wishes to 
transfer the management of the property to themselves or any other party this shall be on the 
basis of a fee being payable to TS Lettings equivalent to six months management fees. 

 
8. Tenant Breaches  

 
i) In the event of the tenants failing into arrears with the rent or causing dilapidation or a nuisance 

of any kind, or being in breaches of any other covenants contained in the tenancy agreement, 
there is no liability on the part of the agent to meet the cost of any damage, arrears or expenses 
that may occur including loss of rent for any period when the property may be empty for 
whatever reason. 

 
9. Interest 
 

i) No interest shall be payable to the landlord in respect of any monies held by the agent of the 
landlord no matter what the source of such monies might or how long such monies are held. 

 
10. Instructions 

 
i) If the agent fails to receive renewal instructions regarding the re-letting of the property then the 

agent shall be entitled to deal with property as it its discretion taking into account any 
information and preferences previously notified to the Agent by the landlord regarding the 
landlord’s likely future requirements. 

 
11.    Joint Landlords 
 

i) Where there are joint landlords signing this contract it is hereby agreed and understood that 
instructions given to the agent by any of said joint landlords, whether verbal or written, shall be 
accepted and acted  upon by the agent as if such instructions have been given by all of joint 
landlords and liability for the agents fees and expenses shall be joint and several between all of 
the joint landlords. 



 
 

ii)  By signing this contract I / we hereby confirm that all the information and undertakings given in 
the “Client/property information file” is, to the best of my / our knowledge, complete and correct 
and that I / we hereby protect and hold harmless the agent against any subsequent claim arising 
as a result of any incomplete and / or incorrect information no matter how such error or 
misrepresentation may have occurred. 

 
13. Insurance 
 

i) I / we confirm that we have been also offered and advised on the provision of a landlord 
buildings and contents policy and that if I / we have not taken out such a policy it is because we 
already have adequate cover in place, cover with I / we confirm I / we have been advised by our 
existing insurer is not prejudiced in any way by my / our now renting out the property. 

 
14. Exclusions  
 

i) Whilst every effort is made to ensure that the landlord does not suffer any loss arising from the 
letting of the property cannot accept any liability for losses the landlord may sustain as a result 
of any act, omission or default on the part of the tenant or any contractor or third party 
introduced to the landlord by the agent. 

ii) The fees referred to in clauses 8 (e) above are administration fees only and the agent shall not 
as a result be liable to the landlord for any defect in the works undertaken. 

iii) Any inspections we carry out on your property will by definition be of a brief and visual nature 
and only readily apparent or obvious defects will be reported on. In effect our inspections of 
your property cannot in any way be regarded as a structural or any other form of survey 
requiring the expertise necessary to undertake such a survey. Whilst we will endeavour to 
ensure the accuracy of any written report they would be prepared for your sole benefit and will 
be restricted to observations arising from a visual inspection only. They will not amount to a 
warranty as to the state or condition of the property, and no liability can be accepted by TS 
Lettings for failing to identify any matters or anticipate their consequences. 

 
15. Governing Law 

 
i) This agreement shall be governed by the prevailing laws for England and Wales and any legal 

proceedings arising from the terms set out herein shall be conducted within that jurisdiction. 
The landlord is also advised and acknowledges that from time to time under various statues 
and regulations the agent may be obliged to advise certain parties of their forwarding address. 

 
16. Repossession of the Property 

 
i) The Housing Act 1996 provides that where a tenant is on a Shorthold Tenancy, the Landlord 

is entitled to possession of the property at the termination of the tenancy agreement term. 
Should the tenant refuse to vacate the Landlord must seek a court order for possession. The 
Agent will not be responsible for any solicitor’s fees or court costs but will assist the Landlord 
and his Solicitor with any claim. 

 
 

FEES  

Tenant Finder’s Fee £99.00  

 10% commission PCM  

Tenancy Renewals £50.00  

Inventory (if furnished) £30.00  

   (Other fees and charges are detailed in Appendix 1). 
 



 
 
I/We confirm that we have read and understood the Terms and Conditions and wish you to undertake the 
letting of these conditions as per the fees above. 
 
SIGNED for and behalf of TS LETTINGS 
 
BY:  PRINT NAME   DATE    SIGNATURE 
  
 
 
SIGNED for by the Landlord(s) All of joint landlords to sign if applicable 
 
BY:  PRINT NAME   DATE    SIGNATURE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Appendix 1 – Fees 
 

 Description Charge 

   

1. Tenant Application Fee £125.00 

2. Management Fee 10% of monthly rent 

3. Tenant Finder’s Fee (applicable under point 2) £99.00 

4. Tenancy Renewals £50.00 

5. Let Only Fee £250.00 

6. Inventory’s £30.00 

7. Rightmove Advertising (one off fee) £30.00 

8 Tenant Exit Fee £129.00 

9. Lost Keys Call Out Charge £15.00 

10. Administration Fee £10.00 

11. Maintenance Charges On request 

12. Energy Performance Certificate £78.00 

13. CP12 Gas Safety £55.00 

 


