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Welcome to the Chronic Obstructive Pulmonary Disease (COPD) Specialist Nurse Team 

Nursing Student Respiratory Assessment
Dear 

The COPD Specialist Nursing team are pleased to welcome you. We aim to provide you with the opportunity to work in an environment where you feel you are a valued and respected member of staff. 

Induction / Orientation programmes are in place to help you achieve your specific needs while you are on this placement. You will have an opportunity to comment on this programme during your time with us. 

We aim to provide a quality service to our clients, therefore, to enable us to do this it is important that we work together. You will be expected to attend your allocated surgery on time. A uniform is required to be worn.

The attached information should help you settle into your placement and provide useful information about your new work base and the service provided. 

To get the best out of your time with COPD Specialist Nursing Team we expect you to take an active role in your learning experience and make use of any learning opportunities available. In this way we will endeavour to help you achieve your competencies and practice outcomes for this placement.

We look forward to working with you.

Teaching Philosophy
The Chronic Obstructive Pulmonary Disease (COPD) Nursing Team is committed to helping students develop; awareness, knowledge and understanding of caring for respiratory patients, within a multidisciplinary model, in the primary care setting.

 To achieve this we will;

· nurture an environment which is friendly, open, fair and non judgemental where honesty, trust and mutual respect are valued. 

· expect both staff and students to work together to provide an efficient, effective service which meets the individual needs of our identified patient population. 

· promote a standard of excellence in teaching and learning by sharing our knowledge and experience within a supportive relationship and a resourced environment. 

· provide the opportunity to base nursing practice on a firm foundation of evidence from which class room learning can be consolidated. 

· encourage students to actively participate and engage in their own learning experience by utilising the learning opportunities available. 

· evaluate the teaching and learning experience to ensure that it is effective and of value to the participating student. 

An interactive experience will be provided which is both fulfilling and rewarding for both the teacher and learner and will develop the student to become a valuable resource to the health service. 
.

Type of Placement: 



Respiratory COPD/Asthma

Team Manager

Shona Hyman Keep well and Hearty Lives Dundee Project Coordinator




Dundee CHP, Social Work and Health Dundee City Council




Jack Martin Way, 1st Floor, Claverhouse East, Dundee, DD4 9FF




Tel: 
01382424164




Mob:
07881511383




Fax: 
01382424003
Team Leader                           Catriona Baldie
                                              Tel: 07887 546026
Secretary                      
Jane Ogilvie Keep Well Secretary/Administration Assistant




Telephone No: 01382 436349 




Claverhouse Main Reception: 01382 438300/438333
Staff Members

	COPD Team Members


	Marlene Boyle Senior COPD Specialist Nurse
	Catriona Baldie Senior COPD Specialist Nurse (Team Leader)

	Edwina Simpson Senior COPD Specialist Nurse
	Val Spasic Senior COPD Specialist Nurse

	Claire Rhynd Senior COPD Specialist Nurse
	Maria Wain Senior COPD Specialist Nurse

	Doreen Briggs COPD Nurse
	Dawn Falconer COPD Nurse

	Lesley Torano COPD Nurse


	

	Shannon Parcell  Support Worker


	Penny McManus Support worker




Chronic Obstructive Pulmonary Disease (COPD) is a chronic, slowly progressive disorder characterised by airflow obstruction that does not change markedly over several months. 

                  It is the third commonest cause of death in the UK and is the only cause of death that is increasing. It is estimated that respiratory disease kills 31,000 people in the UK each year. 

COPD is often referred to as the “Cinderella” disease, the poor relation being paid little attention and perhaps in the past thought of by many as untreatable. In 2000, a COPD multidisciplinary working group from Primary and Secondary care in Dundee recognised the gains which could be made by identifying those affected and optimising both treatment and management of this disabling disease. From small beginnings the service was established and has developed into a position were now all primary care practices in Dundee have access to both a clinic and housebound COPD services.  

Target Population:
Primary care practice patients who are ≥40 years old, who use inhaled medication &/or have a smoking history of more than 15 pack years are offered a respiratory assessment. This involves taking a respiratory history and measuring lung function using spirometry. Those with abnormal results are identified and diagnosis established. Once identified as COPD these patients are managed using recognised COPD national guidelines. 

COPD Clinic:
These are conducted in GP Surgeries by either COPD Specialist Nurses or Practices Nurses who hold a COPD qualification.  
Home Care Services:
Are provided for those who are house bound and unable to attend the GP surgery. Housebound patients with COPD on Long term oxygen therapy (LTOT) will also be cared for by the COPD community team.

COPD Discharge Service: 

 This service follows up patients discharged from Ninewells following an exacerbation of COPD. Each COPD nurse at present takes it in turn to spend 1 week approximately every 8 weeks to be on call for this service.   Patients are seen within 48 hours if possible post- discharge.  The COPD nurse provides support and guidance, and reinforces the self-management plan which will hopefully reduce revolving door admissions. Most patients have a self-management plan, and some patients keep rescue antibiotics and oral steroids at home to enable                                               them to rapidly treat an exacerbation which should reduce their morbidity and mortality.

Communication: 
Two weekly team meeting, notice boards, telephone, IT, liaison with multidisciplinary teams, PLT events and membership of respiratory groups and forums.

Management and Organisation: 

Each COPD specialist nurse is an autonomous practitioner with their own community case load and clinic commitment. Each nurse also has additional responsibility for another area of practice which holds a particular interest to them. Staff are responsible for the management and administration of their own workload, record keeping and development. 

Role and Responsibilities of the COPD Nursing Team

· COPD service currently covers 9am – 5pm Monday to Friday excluding PH and AL

· Referral are taken from; General Practitioner’s (GP), practice nurses (PN), community nursing staff, social work services, respiratory liaison nurse (RLN) in secondary care, dietician and physiotherapist.   

· At risk patients are identified by screening of the local GP practice population and are targeted to attend for review using spirometry.

· A holistic assessment of potential COPD patients is conducted to establish diagnosis and commence treatments in accordance with national and local guidelines, to prevent further deterioration and maintain quality of life. 

· The GP practice is encouraged to keep an up to date, comprehensive COPD register to ensure those at risk are monitored and on a regular basis, at least annually.

· Annual assessment and regular reviews are carried out on those with a confirmed diagnosis of COPD.

· The specialist COPD nurses work in collaboration with the patient and their carer and within the wider multidisciplinary team. In primary care this includes the; GP, PN, Community Nurse, Intensive Care at Home Team, Physiotherapist, Dietician, Pharmacist, MacMillan Nurse, Marie Curie Service, Social Worker & Voluntary Agencies. Links with secondary care include; Consultant Respiratory Doctors, RLN service and PAMS services.

Aims and Objectives
· Improve the quality of life of those affected by COPD.

· To reduce unnecessary hospital admissions. 

· To implement evidence based practice to ensure high standards of care are achieved and maintained using;

· Drug therapy

· Life style changes

· Rehabilitation

· Education

· Non pharmacological symptom control 

· To educate and support health professionals to identify and manage patients with COPD. 

· To promote effective communication between professionals in primary and secondary care and also with social care services and government organisations.

· Quality assurance is achieved using audit, performance indicators, observing practice and clinical supervision.

Staff Contact Details:
	NAME
	CONTACT NUMBER
	PRACTICE 
C – Clinic 
HB – Housebound
	 DAY

	COPD Team 
	
	
	

	Marlene Boyle 

Snr COPD Nurse
	07962069246, office 432169

marlene.boyle@nhs.net
	Ancrum { C & HB }

Pulmonary Rehabilitation Classes


	

	Edwina Simpson

Snr COPD Nurse
	07887531698 office 432022

edwina.simpson@nhs.net

	Coldside { C & HB }

Downfield {HB}

Hillbank (HB)

Taybank {C & HB }


	

	Catriona Baldie

 Snr COPD Nurse
	07887546026 office 438323

catriona.baldie@nhs.net
	Mill & Fintry Mill ( C ) 

Taycourt (HB)


	

	Val Spasic

Snr COPD Nurse
	07887546027 office 432023

vspasic@nhs.net
	Invergowrie (C & HB)

Lochee {HB}

Maryfield { C & HB }


	

	Claire Rhynd

Snr COPD Nurse
	07887594021 office 432164

c.rhynd@nhs.net

	BroughtyFerry { C & HB }

Ryehill {C & HB }

Grove {HB}


	

	Maria Wain 

Snr COPD Nurse
	07884441457 office 432066

m.wain@nhs.net

	Hawkhill {HB}

Mill & Fintry Mill (HB) 

Nethergate (C ) (HB)

Princes St {HB}

Whitfield (C& HB)


	

	Doreen Briggs

COPD Nurse


	07880914079 office 432162

dbriggs@nhs.net

	Westgate {C}(HB) 

Stobswell (C& HB)

Terra Nova (C & HB)
	

	Dawn Falconer 

COPD Nurse
	 07816067615 office 438323

dawnfalconer@nhs.net
	Park Avenue (C & HB)

Muirhead (C & HB)

Erskine (HB)

Wallacetown (HB)


	

	Lesley Torano 

COPD Nurse
	ltorano@nhs.net 
	
	

	Penny McManus

Support worker
	07773532899 office 432401

pennymcmanus@nhs.net


	
	

	Shannon Parcell

Support worker
	07773537772 office 432269

shannonparcell@nhs.net
	
	

	COPD Office

Whitfield Health Centre
	
	
	

	
	
	
	


Useful Phone Numbers
	Name
	Contact

	
	

	British Lung Foundation
	01412044110

Scotland@blf.uk.org

	Chest Heart Stroke Society
	01312256963

	Community Equipment Loans
	Dundee City Council

Tel: 307637 / 307631   Fax: 502263

	Community Dietician

Cathryn Hall
	Ardler Clinic

424031

	Continence Service (local)
	443528 / 443527

	Continence service

Perth Home Delivery
	01738 564253

	East Block Ninewells 
	496561

	Emergency (Fire, Ambulance, Police)
	999

	First Contact Team 
	Social work main switch board

434000

	Intensive Care at Home 


	

	MacMillan Day Care
	423170

	GP Surgery base 
	

	IT helpdesk

 ithelpdesk.tayside@nhs.net
	01382-424444 (or Ext' 70444)

	NHS 24
	08454 242424

	NHS headquarters Kings Cross 
	818479

	OOH Community Service 
	740208

	Pay Office Maryfield 
	818479

	Smoking Cessation Elvie Guild 
	424038

	Tayside Smoking Helpline
	0845 600 9996

	Tayside Police 
	223200

	
	

	
	

	
	

	
	

	
	


Useful web Sites
	www.lunguk.org
	

	www.sign.ac.uk
	

	www.tayside.scot.nhs.uk/nhstayside/publish
	

	www.brit-thoracic.org.uk
	

	www.nice.org.uk/guidance
	

	http://staffnet.tayside.scot.nhs.uk/index.htm
	

	www.nmc-uk.org
	Nursing & Midwifery Council

	www.nes.scot.mhs.uk/nursing
	NHS education

	www.cppsu.snm.dundee.ac.uk
	Clinical Practice Placement Support 

	www.scotland@blf.uk.org
	British Lung Foundation  


Orientation Check list 
Student Name ______________________________________Orientation to: Name of base: _______________________________________
	Orientation Plan
	Specific Area Discussed 
	Date
	
	Specific Area Discussed
	Date

	Introduction to significant others in the building – surgery leaflet 
	
	
	Available resources

	
	

	Direction to toilets

	
	
	Off Duty / hours /breaks

	
	

	Directions to kitchen  facilities

	
	
	Procedure for absence

	
	

	Orientation to office

	
	
	Uniform policy / dress code

	
	

	Fire Equipment /fire exits/fire alarms

	
	
	Smoking Policy

	
	

	Emergency equipment / contacts

	
	
	Safety  -
Lone Working Policy
Procedure for reporting accidents/incidents
	
	

	Policy/procedure folders –
NMC, Tayside policies/procedures.
	
	
	Parking

	
	

	Phones. 
Mobile Phone Policy
	
	
	Infection control measures

	
	



Learning Contract
 To be returned to the student at the end of the placement 
Student Induction 



    




 Date Completed ____________
Students Details
Name ____________________________





Year of Training 
___________
Contact details: ___________________________________________________ 
Dates Start of Placement
 _________ 





Date End of Placement _________ 
Total Duration of Placement
 ___________ wks  



Named Mentor ____________________________
Supervisor in absence of mentor
 ____________________________
Planned Date of Intermediate Interview
____________
Planned Date of Final Interview 

___________
Support Needs Identified 
Dyslexic



Disability 

Other _______________________

Other Considerations 


Child Care

Other Jobs

Travel arrangements

Possible Learning Outcomes  (This is not an exhaustive list but is intended to demonstrate some of the learning outcomes which could be achieved)

Identify the role of; COPD specialist nurse. 

Describe the role of other services in the provision of care for patients with LTC conditions.

Describe the anatomy and physiology and function of a normal lung 

Participate in health promotion

Participate in clinic and house bound assessment visits

Demonstrate how to carry out a spirometry test and describe the rational for this measure. 

Expectations of Student by COPD Team
Arrive on time to allocated practice

Wear appropriate clothing and footwear (see guidance) 

Notify mentor, community secretary & HEI of any absence

Be appropriately prepared for practice

Actively Participate in achieving identified learning objectives

Ensure objective book is completed each day and not left until the end of placement

Communicate effectively with staff and patients

Feedback to your mentor progress towards learning outcomes

Identify/bring to the attention of your mentor any problems/concerns/issues as early as possible to ensure these can be dealt with as quickly as possible. 

Provide an evaluation of your placement experience

Expectations of staff by Student Nurse
Supportive learning environment

Access to a range of teaching and learning resources 

Supportive mentor & associates

Regular feedback on performance

Fair and objective assessment

Allocated time for identifying and evaluating competencies. 

Provide ongoing feedback re care delivery, progress and achievement of objectives

Identify any concerns and carryout a clearly structured programme to deal with any student issues

Other: _______________________________________________________________________________________________________________________________________________________________________________________________________________ 

Signature Mentor 
_____________________________

Signature Student 
_____________________________

Identified students learning needs: 
The gap between where you are and where you want to be.

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Identified learning outcomes and how to achieve them: 
learning needs written as objectives. These must be achievable within the time frame available

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Action Plan: identify how learning Objectives can be achieved.  
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Evidence: to prove learning has occurred & objectives met

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Evaluation: review objectives. 
If not being met identify and take steps to rectify, seek support from personal tutor/link lecturer/PEF 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
The following information will be used to help evaluate your experience and will be returned to you at the end of the placement 

Record of Time Out for Study
Students Name ________________________________  Date: _______________
Reason: ____________________________________________________________
Identify what you gained from study time. (Feedback - progress made towards achieving learning outcomes)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Record of Time Out for Study
Students Name ________________________________  Date: _______________
Reason: ____________________________________________________________
Identify what you gained from study time. (Feedback - progress made towards achieving learning outcomes)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Absence Record: 
        Students Name ________________________________  
Start date ________
Date returned ________ Total number of days off _______
Reason for absence: _______________________________________________________________________________________________________________________________________________________________________________________________________________
Student Timetable
	Monday 
	Tuesday 
	Wednesday 
	Thursday 
	Friday

	
	
	
	
	

	
	
	
	 
	

	Monday 
	Tuesday 
	Wednesday 
	Thursday 
	Friday 

	
	
	
	
	

	
	
	
	
	

	Monday 
	Tuesday 
	Wednesday 
	Thursday 
	Friday

	
	
	
	
	

	
	
	
	
	

	Monday  
	Tuesday 
	Wednesday 
	Thursday 
	Friday 

	
	
	
	
	

	
	
	
	
	


Student Timetable

	Monday 
	Tuesday  
	Wednesday 
	Thursday 
	Friday

	
	
	
	
	

	
	
	
	
	

	Monday 
	Tuesday 
	Wednesday 
	Thursday 
	Friday 

	
	
	
	
	

	
	
	
	
	


Student Timetable

	Monday 
	Tuesday 
	Wednesday 
	Thursday 
	Friday

	
	
	
	
	

	
	
	
	
	

	Monday 
	Tuesday 
	Wednesday 
	Thursday
	Friday 

	
	
	
	
	

	
	
	
	
	


STUDENT NURSE/MIDWIFE FOCUSED EDUCATIONAL VISIT (FEV) FEEDBACK FORM
Student Name: ................................................................ 
Named Mentor: ……………………………………………                          
To the Supervisor in Focused Educational Visit: Please complete this form so that the student’s named mentor has appropriate feedback.
To the Named Mentor: Please use the feedback on this sheet to help you complete the
midway and final assessments for this student.
	Feedback  from Supervisor of FEV:


	Student-  Reflect and note any impact on future practice



Supervisor Signature …………………………………….  Date ……………………
When completed the student must deliver this form to their Named Mentor to assist in the completion of the midway and final assessments. The student can file this in their Portfolio
       Signature Mentor _____________________________                                              Signature Student _____________________________ 








