LO: 11-4 Writing Proposals (p. 236)
Sales Proposal Letter: catch the reader’s attention, summarize up to three major benefits to the reader, discuss each benefit in the order listed, deal with objections or concerns the reader may have, mention other benefits briefly, ask the reader to approve your proposal and provide a reason for acting promptly. (p. 239)
You are a full-time college student, but also work part-time in your family’s business, which offers courses in First Aid, Crisis Intervention and Cardiopulmonary Resuscitation (CPR). You are writing to a day camp operator with a sales proposal for certifying summer staff in Emergency First Aid with CPR. 
Nursing Student Thank You Letter
January 12, 2009
Doreen George, Director
Hillview Day Camp
1239 Chemin de la Baie
Gatineau, QC  J1X 2G0 
Dear Ms. George:
Thank you it wouldn’t it be great if children came with instruction manuals? But, as we all know, they don’t. The fact is that safety is a constant concern when working with children. These days, certifying staff in first aid, CPR and crisis intervention is often an expensive legal requirement for employers. Costs need to be minimized for small businesses to stay financially viable.
Sproul Safety Centre can provide certification and training tailored to Hillview Day Camp’s needs, namely: 
1. Affordable training costs. 
2. Customized instruction and flexible scheduling adapted to Hillview’s needs.
3. Accredited courses presented by highly qualified instructors. 
Affordable Training Costs
Sproul Safety Centre offers a six-hour certification course in Emergency First Aid (with CPR for Adult, Child and Infant) for $75 per individual. This fee includes GST. Each participant will also receive a kit with a handbook and first aid supplies at no extra charge. 
Groups of 10 or more receive a reduced rate of $65 per student. If Hillview’s summer staff numbers 20 or more, as it did last summer, SSC can reduce the rate to $60 per student. Certification remains valid for three years. Refresher courses are also available for those with current certification.
Doreen George
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January 12, 2009
Customized Instruction and Schedule Adapted to Hillview’s Needs
Because Hillview engages campers in hiking, trail-riding and swimming, SSC can emphasize first aid for outdoors scenarios, such as bone injuries, concussions, bee sting allergies and rescue breathing.
SSC understands that most of Hillview’s summer staff consists of teenagers or young adults. Courses are presented in ways that keep their interest and are relevant to their lives. Video, Power Point presentations, group work and hands-on practice are provided. Because of the relatively young age of Hillview’s summer staff, we would maintain a relaxed, positive and sensitive atmosphere to build the confidence and skills needed in stressful first aid situations.
SSC can also accommodate Hillview’s staff orientation and training schedule, which begins in April, when students are still in school. Instructors are available for evening or weekend sessions if required. To make scheduling even easier, our six-hour certification course can also be broken down into shorter sections, such as two three-hour sessions, or even three two-hour sessions.
For your convenience, our instructors can hold training sessions at Hillview.
Highly Qualified Instructors
Our instructors are certified with The Heart and Stroke Foundation and our courses are recognized and accredited by Health Canada. Instructors have an average of over fifteen years of experience and have taught educators, nursing students, high school students, nursing home staff, youth care workers and correctional officers. Only current first aid measures that meet “best practices” standards are taught.
To sum up, Sproul Safety Centre’s mission is to empower individuals with the skills and confidence to help others in distress. With staff certified in first aid, Hillview Day Camp can offer priceless peace of mind to parents who naturally want their children’s day camp experiences to be as safe and secure as possible. We are here to help you make Hillview the safe and secure place parents are looking for.
Please contact my office at 819-776-6054 to discuss any questions or concerns you might have with this proposal and to book training sessions. If your booking is received before January 30th, we will provide a brief complimentary refresher course for staff already certified in Emergency First Aid before this summer’s camp begins.
Sincerely,
Eric Sproul
Training Co-ordinator
