SAMPLE
THANK YOU LETTER FOR REAL ESTATE AGENT
Date
Member Name(s)





(Insert Cartus Specialist Name)
Address






(Insert Real Estate Agent Name)
City/State/Zip Code
Dear Name(s):
Congratulations on the closing of your home!
The USAA MoversAdvantage® program would like to take this opportunity to say thank you for allowing our team to assist you with your real estate needs.  Our team’s goal was to make your real estate experience as smooth and pleasurable as possible.  All members of your real estate team (your Real Estate Agent, and your USAA Specialist) worked together to ensure that you received the excellent service you are accustomed to from USAA.  We sincerely hope that we were successful!
In the next few days, you will receive a service evaluation from the USAA Federal Savings Bank.  This is our program’s report card.  We are very anxious to hear about your experience using the MoversAdvantage program.  Your feedback is extremely valuable!  We respectfully request that you take a moment to fill out the evaluation and return it to USAA.
Again, on behalf of the entire MoversAdvantage team, thank you for using the program and selecting (insert real estate firm name).  We hope that MoversAdvantage will again be able to serve you with your future real estate needs.

Sincerely,
(Insert Principal Name)
(Insert Title)
