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«Title». «Firstname» «Lastname»
«Address1»
«City», «STATE»  «Zipcode»

PGY1 Pharmacy Residency Acceptance Letter

Dear («FIRSTNAME»),
	You have matched with the PGY1 Pharmacy Residency program at the Memphis Veterans Affairs Medical Center.  Congratulations and welcome to the VAMC Memphis, Pharmacy Service! We are delighted to formally offer you the position of the PGY1 Pharmacy Resident at the VAMC Memphis. 
Attached please find the “VAMC Memphis PGY1 Pharmacy Practice Residency Terms and Condition of Appointment” for the 2015-2016 resident training year.  This document outlines some general information including qualifications, benefits, staffing responsibilities, program policies, and requirements for successful completion of the residency program.  Specific responsibilities will be covered in detail as we go through the residency training manual during your orientation.  Policies and procedures, benefits and time off, and other pertinent information will also be covered during this period.
You will also be receiving additional forms for completion, as well as instructions on the process of becoming a new Federal employee at a later date.  Please be prepared to report to the Pharmacy Office to begin orientation on Wednesday, July 1, 2015 at 8:00 a.m.
Please indicate your acceptance of this position, receipt and review of the residency information provided and agreement to the terms and conditions as described by signing and dating one copy of this letter and returning it to my office by Monday, April 30, 2015 and retain the other copy for your records.
	In order to assure that we remain in communication between now and the start of the residency, please notify us of any changes in your mailing address, phone number(s) and preferred email address.  If you have any questions, please feel free to contact me.  We look forward to a great year!
						Sincerely,
[image: \\vhamemfpc13\MMCshare\MEMusers\vhamemsullij\Desktop\My Signature.PNG]
Joshua Sullivan, Pharm.D., BCACP, BCPS, CGP
PGY1 Pharmacy Residency Director
1030 Jefferson Ave. 
Memphis, TN 38104
901-523-8990, ext:7363
josh.sullivan@va.gov 

Veterans Affairs Medical Center
Memphis, Tennessee
PGY1 Pharmacy Practice Residency 
Terms and Conditions of Appointment

1. Description: 
The VAMC Memphis PGY1 Pharmacy Residency is a full-time, temporary appointment with an anticipated duration of one (1) year.  Appointment is within the Federal government and residents are therefore subject to all regulations and requirements of the Federal system. 

2. VAMC Memphis PGY1 Pharmacy Residency Purpose Statement:
The purpose of the Memphis Veterans Affairs Medical Center PGY1 Pharmacy Residency Program is to build on the Doctor of Pharmacy (Pharm.D.) education and outcomes to contribute to the development of clinical pharmacists responsible for medication-related care of patients with a wide range of conditions and to prepare graduate pharmacists for the practice of pharmacy as exemplified by the concepts of pharmaceutical care.  Upon completion of the PGY1 program, the resident will be eligible for board certification and a postgraduate year two (PGY2) pharmacy residency training program.

3. Qualifications: 

PGY1 Pharmacy Residents must possess
a. U.S. Citizenship
b. Doctor of Pharmacy Degree from an ACPE-accredited program.  Prior to start of the residency, PGY1’s must submit official transcripts documenting proof that this degree has been awarded. 
c. Demonstrated academic achievement and extracurricular activities that reflect the resident’s leadership potential and dedication to the practice of pharmacy.

4. Human Resource Management Service Requirements: 
You will be contacted by the Pharmacy Service Administrative Officer regarding documentation required by Human Resources Management Service (HR).  A representative from HR will contact you with additional details including information on VA orientation, scheduling your physical and the start of your residency. You will need to provide a final transcript showing graduation as well as complete all pre-employment items to include drug testing, fingerprinting, background checks and other items required for federal employment. There are multiple forms that will need to be filled out for pharmacy and HR and they will be provided on a separate occasion.  

5. Sexual Harassment and Discrimination Policies:
The VAMC Memphis has a zero tolerance policy for any form of discrimination and sexual harassment.  You will receive specific information on policies and procedures during your orientation.


6. Benefits:
a. Annual Stipend:  $41,098.00
b. Annual Leave (AL):	4 hours per pay period (13 days per year)
c. Sick Leave (SL):  	4 hours per pay period (13 days per year)
d. Federal Holidays:  	10 paid Federal Holidays
e. Administrative leave:  authorized absence for VA authorized travel, if meets VA requirements
f. Interview leave:  authorized absence for job or PGY2 residency interviews provided interview meets VA requirements
g. Additional leave:  the Friday following being on call for Nutrition/Kinetics, to begin in September
h. Leave Without Pay (LWOP) and Family Medical Leave Act (FMLA):  Residents are entitled to pre-approved, unpaid leave for FMLA per national policy, however extended periods of leave that would require an extension of the residency program are subject to approval through VA Central Office
i. Health/Life Insurance:  Pharmacy residents are eligible to participate in the Federal Employees Health Benefit (FEHB) and the Federal Employees Group Life Insurance (FEGLI) Programs.  You are responsible for paying a portion of the insurance. 
j. Liability Insurance:  You are covered by the “Public Officers Law” and will not need any practice liability insurance during your residency.  While performing within your scope of practice and in conformance with VA rules and regulations, the VA, will cover all liability issues.  Your only risk would be if you exceed your scope of practice or violate VA policies.
k. Employee Assistance Program: If needed, getting appropriate support early can prevent difficult situations which may severely interfere with a resident completing the requirements of the program and getting a residency certificate. 
l. Other:  Free Parking, lab coats, pager, medical media and copying services

7. Licensure: 
a. Licensure from a recognized State Board of Pharmacy.  PGY1 Residents are required to take the North American Pharmacy Licensure Examination (NAPLEX®) and Multistate Pharmacy Jurisprudence Exam (MPJE®) as soon as they are deemed eligible by the state board, preferably prior to starting the residency.
b. It is expected that all residents complete licensure requirements, in the state(s) of their choice, by September 1st of the academic residency year
c. Failure to obtain licensure by the specified date will result in the following disciplinary actions: 
(1) The RPD will meet with the resident to discuss the failure of meeting the licensure requirements. The RPD and resident will determine a plan of action to successfully complete their licensure requirements.
(2) Failure to obtain a license to practice pharmacy by November 1 will result in termination of the residency.

8. Duty Hours:
a. Residents are expected to spend sufficient time at the practice site.  The resident is expected to be onsite for 40 hours per week and to perform activities related to the residency as necessary to meet the goals and objectives of the program.  Work hours are dependent upon the requirements of the assigned area.  While the minimum work day is considered to be 8 hours, additional time may be necessary based upon patient care responsibilities.  While not required to sign in, each resident is expected to be at work as per expectations.  Additional time is expected to complete assignments and projects in a timely manner.  Residents may also be expected to attend other residency-related conferences or experiences off site during regular working hours.
b. The VAMC Memphis PGY1 Program will adhere to the ASHP Duty-Hour Requirements for Pharmacy Residencies: http://www.ashp.org/DocLibrary/Accreditation/Regulations-Standards/Duty-Hours.aspx 

(1) Duty hours must be limited to 80 hours per week, averaged over a four-week period, inclusive of all in-house call activities.  Moonlighting hours will be counted towards the 80 hours
(2) Residents must be provided with one day in seven free from all educational and clinical responsibilities, averaged over a four-week period, inclusive of call
(3) Residents should have 10 hours free of duty between scheduled duty, and must have at a minimum 8 hours between scheduled duty periods
(4) Residents will report any additional hours worked outside of the residency to the Residency Program Director for review and determination of compliance with the ASHP duty hour guidelines

9. Leave
a. The pharmacy service should be notified for any planned leave.
b. Leave should be approved by the primary preceptor(s) and the Residency Program Director (RPD).
c. For unplanned leave (sick leave, emergency annual leave) resident must notify preceptor and RPD.  
d. If extended absences beyond annual leave, leave for national meetings, compensatory leave or reasonable sick leave (including leave without pay and FMLA) occur, an extension of the residency program may be necessary.
e. Opportunity to extend the program with pay will depend on the decision of the VA Central Office regarding extending the funding.
f. If a resident is unable to complete the residency due to extended leave, this may result in dismissal from the program.

10. Dual Appointment/non-VA Staffing 
a. There are required staffing hours as part of the requirements to complete your residency.  However, additional staffing hours may be available at the VAMC Memphis under a Dual Appointment program for which residents may be compensated.  Dual appointment availability is dependent upon approval from the Medical Center Director and available funds.
b. Residents may also work outside the VA so long as this activity does not conflict with residency responsibilities and time commitment. 
c. Additional work hours shall not exceed those as outlined in the ASHP Duty-Hour Requirements for Pharmacy Residents.  
d. Additional work hours will be reported to the RPD.





11. Requirements for Certificate of Completion for the PGY1 Residency Program  
The VAMC Memphis shall recognize those pharmacists who have successfully completed the residency program by awarding an appropriate certificate.  It is the desire of the program that all residents will successfully matriculate through the program and be awarded a certificate.  The program allows for modification of a resident's schedule of learning experiences such that all can be accommodated.  Requirements to receive a certificate and the successful completion of the residency include:
a. Successful completion of all ASHP PGY1 Pharmacy Residency Requirements
b. Successful completion of all learning experiences
c. Achieve at least 85% of goals and objectives as established by ASHP and our institution.  Documentation of this accomplishment can be found in the Residency Learning System (via PharmAcademic) and will be discussed with the resident.  In addition, the resident's progress to goal achievement will be monitored by the Residency Program Director and discussed at the Preceptor’s meetings. 
d. Completion of all required evaluations within 7 days of due date
e. Successful completion of BLS and ACLS
f. Participation in recruitment of residents
g. Compliance with all institutional and Service policies
h. Successful completion of all assigned projects including but not limited to:
(1) Drug Use Evaluation (DUE  
(2) Major Project 
a. IRB approved
b. To be presented at the Mid-South Residency Conference in the spring
c. Manuscript suitable for publication
(3) Newsletter
(4) Policies/Guidelines
i. Teaching activities
(1) Pharmacotherapy Rounds: 3-4 presentations, one of which will be CE; residents are required to attend. 
(2) Journal Club: article to be discussed with evaluating preceptor; residents are required to attend. 
(3) Participation and completion of the Teaching Learning Program in conjunction with the University of Tennessee, College of Pharmacy.
(4) Other teaching opportunities at the VA as applicable
j. Staffing Responsibilities: 
(1) Operational and Clinical Staffing is a required, longitudinal, learning experience for PGY1 residents.  
a. Operational Staffing:  
0. Residents will provide operational coverage staffing in both the outpatient & inpatient pharmacy approximately once every 8 weeks which may include days, evenings, nights and weekends.  
0. Residents will staff from 9AM-1PM in the Outpatient Pharmacy approximately every eighth Saturday and from 4:30-8:30PM in the Inpatient Pharmacy the Wednesday evening prior to their Outpatient pharmacy staffing.
0. Clinical Staffing:  
1. Residents will provide clinical coverage staffing approximately once every 8th weeks.  
1. Clinical staffing will be for the entire week (including the weekend) starting on a Monday and ending on a Sunday, except on some holidays. 
1. During the weekdays, the primary responsibility is printing and distributing kinetics and addressing kinetic levels as needed. 
1. Over the weekend, the resident will provide clinical coverage staffing approximately eight hours on both Saturday and Sunday. 
3. On the weekend or holidays, residents will be expected to address the clinical needs of the pharmacy service including but not limited to nutrition, PK, clinical pharmacy consults, medication counseling and stat non-formulary requests. (See appendix V for details).   
3. Residents will be in pairs during the first two assignments.  Subsequently, residents will provide coverage individually and independently, starting in September. 
0. For clinical staffing, residents will receive one day of compensatory leave to be taken (unless otherwise approved) the Friday after their clinical staffing weekend.
0. Every effort will be made to schedule several weeks separating operational and clinical staffing components.
0. Although residents are expected to staff the above hours listed, residents may also be requested to staff additional hours based on department needs. 
0. Residents are not compensated beyond their residency stipend for required staffing hours.
0. All staffing (including additional hours) will be in compliance with the Duty Hours Policy.   

12. Pharmacy Resident Probation/Dismissal and/or Withdrawal Policy:
A pharmacy resident may be placed on probation, dismissed, or voluntarily withdrawn from the program should there be evidence of their inability to function effectively or put patients at risk.  Examples which would require action include, but are not limited to the following:
a. Behavioral or professional misconduct or unethical behavior that may occur on or off station premises;
b. Unsatisfactory attendance;
c. More than one unsatisfactory performance evaluation on rotations;
d. Improper use or theft of government equipment, including breeches of cyber security;
e. Mental impairment caused by substance abuse;
f. Poor performance despite a corrective action plan;
g. Violation of VA policies

I am in agreement with the results of the National Matching Service and accept a PGY1 Pharmacy Residency position at the VAMC Memphis for the 2015-2016 academic year. 
I have read and understand the program guidelines and requirements as listed above and acknowledge acceptance.

«Firstname» «Lastname»
_______________________		_______________________________	____________
Resident Name			Resident Signature				Date




__________________________________
JOSHUA W. SULLIVAN, Pharm.D 
PGY1 Residency Program Director

PLEASE SIGN AND RETURN BY APRIL 15, 2015 to:
VAMC Memphis
Pharmacy Service (119)
c/o Joshua Sullivan, Pharm.D.
1030 Jefferson Avenue 
Memphis, TN 38104
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