
Company Compliance Values Statement
Columbus Life Insurance Company is committed to conducting 
business in compliance with all market conduct requirements. 
The following six principles are the cornerstone of our business 
conduct:

1.	To conduct business according to the highest 
standards of honesty and fairness.

2.	To maintain the highest level of integrity and 
concern for our customers in sales and in service.

3.	To engage in active and fair competition such that 
the public can attain needed services and products  
at reasonable prices.

4.	To provide advertising and sales material that are 
clear as to purpose and honest and fair as to content.

5.	To provide for fair and expeditious resolution of 
customer complaints and disputes.

6.	To maintain a system of supervision and reviews 
that is designed to achieve compliance with these 
principles of ethical market conduct.


