“Gateway Gold”

Plumbing Service Agreement

“Serving Customers since 1976”

Call any time:

(718) 980-0909 – (212) 980-0909 – (973) 762-1000

The benefits of a “Gateway Gold” service agreement.

Your residential plumbing system is too important to be ignored and problems often occur without warning. Our scheduled service and inspections help spot these costly breakdowns before they occur.  

There are many “Gateway Gold” service agreement holders in and around the New York City Metro and they are enjoying the benefits of a relationship with a friendly and attentive company that understands their needs.

Benefits?

Gateway’s trained service technicians have the technical expertise to locate and identify problems, which helps reduce utility bills and repair costs. Wouldn’t it be nice to finally start saving on fuel and water bills? Our goal is to keep your plumbing and heating equipment operating safely and at peak efficiency. 
What if I have a problem?

Scheduled service will increase your plumbing system’s reliability, but if you need emergency service, always remember “Gateway Gold” members receive priority treatment!  We service members first. Unconditionally. 

Why Gateway Plumbing and Heating?

Gateway Plumbing and Heating is a company you can trust. We are a family owned business committed to excellence in customer service. Why allow into your home anyone other than our trained experts? Our technicians are factory-trained and well-paid and attend up-to-date classes several times yearly. Our company is, of course, fully licensed and insured to work on any and all parts of your plumbing and heating system. We are fully responsible for our work. Your equipment will be serviced promptly and effectively at a competitive pricing rate.
Ask yourself…
What degree of inconvenience would be imposed upon you and your family in the event of a breakdown?
While no degree of maintenance can guarantee against failure, we believe our most valuable offering is “priority scheduling”.

Do I need a service agreement?

If you’ve ever needed a plumber in an emergency then you understand the importance of a good relationship with a professional company. When you need us we’ll be there and that’s a promise we can only make to our “Gateway Gold” members.

Tell us what you need!

We can tailor your service agreement to your specific needs including monthly drain cleaning, faucet repairs, or whatever service your home seems to require most frequently. 

A West Village Townhouse certainly requires a different maintenance schedule than a one-bedroom co-op in Battery Park City. 
What will the technician do?

As soon as we receive your annual membership dues and completed application, a customer service agent will contact you and schedule your first service.

After meeting your service technician, please show him to your water and gas mains (if you know where they are, if not, he will show you) and all kitchen, bath and laundry fixtures and fire sprinkler and mechanical room devices. 

The technician will then:

-
Inspect all visible portions of your plumbing system. He’s experienced and trained to 
spot potential problems.

- Label all valves. Now you’ll finally know what to shut off in an emergency!

- Check operation of valves. A valve that doesn’t close is not a valve at all. 

- Drain/flush water heater. Are you wasting money trying to heat a dirty tank of water?

- Check for signs of improper venting of carbon monoxide gas. CO gas is the by-product of your gas water             heater and boiler.

- Thoroughly document your systems’ pipes, sizes, parts, and fixtures. Whenever you need us, we’ll be 

 ready for you. 

- Make necessary adjustments to your system. But only upon your approval, and only at the 

 guaranteed price. 

- Instruct homeowner of proper procedures in case of emergency.

Remember, the ‘Gateway Gold’ plumbing service agreement is all about peace of mind.

Do you have a hot water or steam heating system?
The “Gateway Gold” service agreement includes all maintenance recommended by your steam or hot water boiler’s manufacturer; this is a necessary step toward keeping a warranty in effect.
Neglected fuel-burning equipment are proven to produce higher levels of carbon monoxide and lower levels of efficiency than is acceptable in a home.   
Don’t wait for an emergency to find out all the plumbers in the phone book are too busy servicing established customers. Become a “Gateway Gold” customer today, relax, and enjoy a mutually rewarding relationship!

Call for more details or to schedule a site visit with a licensed professional.
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                               Plumbing Contract Template

Name: ______________________________________________________________________

Street: ______________________________________________________________________

City: __________________________ State: _____________________ Zip: _______________

Contract Valid: __________________ through __________________

Method of payment:
Cash
Check
Credit

Check payment

              
Credit Payment

Name on check:

               
Credit card type: Amex Visa Mastercard Discover
___________________________ 
Card number: _____________________________

Check #:__________ Account #:__________ 
Expiration Date: ________________________

Bank: ________________________________

Plumbing Service Agreement $89.00

Plumbing & Heating Service Agreement $148.00

Your annual plumbing service visit will include:
Your annual heating system service visit will include:

• Inspection of all visible portions of your 
• Boiler safety inspection by qualified technician

   Plumbing system


• Check / Set proper operating pressure

• Label all valves


• Flush boiler

• Check operation of all valves

• Clean burners

• Tighten loose handles


• Oil any pumps / motors

• Flush water heater (brass valves only)

• Bleed air from system

• Check for proper venting of carbon 

• Check air vents

   Monoxide gas


• Check thermostat

• Thoroughly document plumbing system 

   And components

• Instruct staff of proper procedures in

  Case of emergency

Authorized by: _________________________________________________________________________

Customer signature: _____________________________________ Title: __________________________

Service Representative: ___________________________________________ Date: _________________

Notes/Comments: ______________________________________________________________________
Fax this form to (973) 762-1998
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