RFP: Immanuel Long Term Care Centers Pharmacy Services

REQUEST FOR PROPOSAL
IMMANUEL FONTENELLE PHARMACY SERVICES
AND
THE LIGHTHOUSE AT LAKESIDE VILLAGE PHARMACY SERVICES

The Health Dimensions Group is seeking RFPs for retail pharmacies for provision of
pharmacy services for the following two Immanuel Long Term Care Communities:

1. Immanuel Fontenelle 165 Skilled Nursing Facility Beds
6809 N. 68th Plaza
Omaha, NE 68152

2. The Lighthouse at Lakeside Village 36 Skilled Nursing Facility Beds
17600 Arbor Street
Omaha, NE 68130

Vendors must meet the following required qualifications, provisions, and abilities:

Registered and licensed as a retail pharmacy in the state of Nebraska

Provide medications in containers that are labeled and packaged in compliance with all
applicable state and federal regulations

Provide emergency medication kit(s) that complies with applicable state and federal
requirements

Provide prompt delivery to the care communities of prescription medication and
supplies within reasonable agreed-upon time frames, seven days per week, and have
capacity to provide medications 24 hours per day for emergency prescriptions as
necessary

Maintain and provide evidence of professional liability insurance
Ability to maintain a drug profile on each resident serviced by the pharmacy

Provide licensed pharmacy consultant for medication regime reviews and clinical care
consultation

Once approved by the Nebraska Board of Pharmacy, provide bi-directional interface with
PointClickCare electronic medical records program, including electronic MARs and
TARs with electronic order entry per pharmacy

Provide a pharmacy representative for attendance with written reports to Immanuel
Fontenelle and The Lighthouse at Lakeside Village quality committees, infection control
committee, and other meetings as requested

Provide drug information and consultation to care communities” licensed professional
staff regarding pharmacy orders
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Provide reasonable and appropriate information relating to the provision of pharmacy
products and services, including pharmacy’s policies and procedures

Subject to applicable law, furnish a reasonable number of medication carts for provision
of pharmaceuticals, and ongoing maintenance and repairs of equipment provided

Ability to bill each patient in conformity with usual and proper method of billing under
receptive reimbursement and/or payment plans

Provide medications for, and invoice for care communities on a defined rate per
medication, for residents on Medicare A and managed care plans in accordance with a
defined schedule. All proposals shall include pricing for all medications billed to the care
communities where the care community is provider liable. Proposals must state how long
the pricing is in effect.

¢ Provide medical supplies to the care communities as requested in accordance with an
agreed-upon charge master

* Provision of wireless barcode scanning technology is desirable

* Provide credits to the care communities for the return of appropriate medications as
allowed by federal regulations and state pharmacy board.

Submittal of RFP

1. Electronic RFPs must be submitted to Health Dimensions Group, Attn: Terri Person,
4400 Baker Road, Suite 100, Minneapolis, MN 55343 Email: terrip@hdgil.com.
Proposals must be received by 5:00 p.m. CST Friday May 30, 2014. Confirmation of
receipt of proposals will be forwarded to those submitting a proposal.

2. Pharmacies submitting RFPs will be invited to attend a pre-proposal meeting to answer
questions regarding pharmacy services and to outline the process and timeline for
submission of a formal proposal for pharmacy services at Inmanuel Long Term Care
Centers to Health Dimensions Group.

3. Health Dimensions Group reserves the right to waive technicalities and to reject any or
all proposals for any reason at any time.

4. Consideration may be given to locally owned businesses if costs and other
considerations are relatively equal.
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