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Social Impact Assessment Questionnaire
Report of Responses Received

NO. of Responses Received:   12

Q1: What does the term "Social Impact Analysis" mean to you?
· Planning and evaluating social interventions that effect positive change, through the use of good qualitative and quantitative data.
· Any structured methodology that seeks to assess, in an objective w ay, the impact of any project, programme or initiative, of a social, economic or infrastructural nature, in terms of quality of outcomes for individuals, communities, specific sections of society or society as a w hole.
· Measuring the social impact of projects and businesses.
· That we explore the effects and the outcomes that certain social actions have within a specific context.
· An assessment of the impact of social policies or programmes - have they made a difference?
· Measuring the social impact that a development infrastructure project has engendered.
· The impact of policies and political decision-making on those most removed from decision making processes.
· The longer term changes/effects that an intervention has on an individual, family or community, e.g., sustainable employment as opposed to just a job; improved literacy levels enabling a person to read, apply for jobs.
· An approach to assessing the impact on society, or change within society, of an intervention, or project, or activity.
· Assessing the change in a target groups' well-being and the cost / drivers of that change.
· A description of the impact that a program or action has on a social grouping, community or wider society.
· SIA involves going beyond programme/project evaluation to consider the overall contribution of an organisation to addressing particular social issues/needs and to promote a culture of reflective practice where lessons learned are fed back into the development of new activities.


Q2: Can you briefly describe the relevance of social impact analysis for you as a practitioner?

· It's the primary focus of my work as a freelance consultant to the not-for-profit sector.
· It is becoming increasingly relevant in that health and social care resources are under enormous strain and there is increasing questioning of how public and other funds are spent as w ell as of the value of many of the services that are being provided through public funds. SIA can be helpful in progressing an agenda for change and providing evidence of what is and is not good value for any specific social investment.
· I am a social enterprise business advisor and recently have become manager of a social enterprise that helps organisations to understand, measure and communicate their impact so it is highly relevant to me.
· It is at the core of what I do.
· Useful to know what impact is so as to promote good practice and avoid practices that do not lead to positive results.
· It is a means to provide 'value for money ' to donors, (b) as a means of differentiating the organisation in terms of competing for funds, (c) as a means of being accountable to beneficiaries and other stakeholders (d) a mechanism to judge performance and success and to improve impact in future.
· Gathering gender specific data in relation to women from disadvantaged communities both locally and nationally.
· I am a social researcher. On occasion I attempt to capture the outcomes of interventions and w here possible the impact also.
· My sense is that if we were able to more effectively analyse and articulate the more qualitative impact of our work in some programmes we would have a stronger case to take to investors or funders.
· Hugely important concept and metric(s) for the pursuit of public value creation, societal well-being, and social finance eco-systems.
· As a practitioner it provides an evidence to the success or not of an action/program, it provides a measurement which can guide future similar actions/programs, it is a tool for planning & evaluation purposes.
· SIA offers a new approach to demonstrating the difference made by the work of our organisation and to improve the effectiveness of our programmes. It also can assist in producing the credible and persuasive evidence of impact which is increasingly needed to successfully compete for funding and programme delivery.


Q3: On a scale of low to high, left being low, right being high, what priority would you attach to the following opportunities to connect with fellow practitioners?

a) Sharing experience of specific evaluation methods and techniques
b) Building the standards of social impact analysis and assessment
c) Building the profile and professional development of practitioners
d) Sharing experience of commissioning and utilising results from impact analysis in constructive ways
e) Connecting with best practice on social impact analysis and assessment methods internationally
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Other Comments: 

· I think we are at the very early stages here; simply an initial platform to connect and support each other would be good for now.
· Also the opportunity to build a support network for those in the profession.
· I think the issue is giving the time to this - it is one thing to be in receipt of best practice and learnings from others, but there is not enough time to develop expertise and be a leader in such practice.


Q4: What forums do you currently use to exchange ideas and network with fellow social impact analysis practitioners?


· 8 of the 12 respondents identified forums.

· Each of the following received  2 mentions:
· SIAA
· SROI
· IEN

· Single mentions were made of:
· Public Service Evaluation Network
· SAN
· National Women’s Council
· Community Workers Co-operative
· The Advocacy Initiative
· Irish Local Development Network Research Working Group
· Aontas - VITA Conference

· Social Media networks mentioned included:
·  Linked In
· Yammer

· Respondents also identified informal structures including:
· Meetings with associates and networks
· Conferences
· Published Papers
· General networking. 


Q5: In terms of your current priorities, what importance would you accord to opportunities to connect with fellow practitioners in this area?

Very Important     3          Important   7            No response   1             Neutral           1



Q6: Please specify what, if any, other organisation(s) you are aw are of that are engaged in the social impact analysis arena?

· 6 of the 12 respondents identified other organisations, with one non-respondent indicating a lack of clarity on the question being asked. 

· Cunamh ICT received  2 mentions

· Single mentions were made of:
· NESTA
· SROI Network
· Whitebarn Consulting
· Irish Local Development Network Research Working Group
· Aontas in Ireland, Social Auditing in Ireland
· Trinity College Centre for Non-profit Management
· The Wheel
· Gauge Northern Ireland

· 2 respondents made general references to ‘Numerous philanthropic and academic organisations in UK, USA, Australia’ and ‘Several in UK and in USA’.



Q7: Would you be willing to help to build a network of social impact practitioners?

Yes      7                                               Maybe         4                       No             1



Q8: Please leave contact details if you are happy to receive further information?

· 10 respondents left contact details
· One of those who left details answered ‘No’ at Q. 7 above.
· Of the 2 who did not leave contact details, for Q. 7 above one indicated ‘Yes’ and one ‘Maybe’  


[bookmark: _GoBack]Q9: Any other comments?


· I haven't answered q.6 as I am not quite sure what you are getting at here; in Ireland or internationally. Obviously the ones mentioned in q.4 but there are many, many others!
· Good luck Sandra

















Eilis Murray
January 2014
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