Appendix IX - Student Satisfaction Questionnaire

1. Personal Details

a) What is your course of study (e.g. MA – English)?






b) What is your year of study?


2. Contact with Disability Adviser

a) Have you had any contact with a University Disability Adviser in Student Support Services?

Yes


No
b)
If YES, - how do you rate the quality of service you received? (please circle)

Very Poor

Poor

Satisfactory
Good

Very Good

c) Please comment on positive or negative aspects of the service

3.  Contact with School/Department Disability Co-ordinator

a)
Have you had any contact with a School or Department Disability Co-ordinator?

Yes


No
b)
If YES, - how do you rate the quality of service you received? (please circle)

Very Poor

Poor

Satisfactory
Good

Very Good

c)
Please comment on positive or negative aspects of the service


4.
Department/School Provisions

a)  How well have your agreed provisions been delivered? (please circle)

 fully


partially

not at all

b)  How would you rate the response from your Department/School to your requirements? (please circle)

Very Poor

Poor

Satisfactory
Good

Very Good

c)  Please give details of good or bad practices you have encountered in your Department or School


5.  Other Services

a) How would you rate the University’s IT provisions for disabled students?



Very Poor

Poor

Satisfactory
Good

Very Good

b) How would you rate the University’s Library provision for disabled students?



Very Poor

Poor

Satisfactory
Good

Very Good

c) How would you rate the accessibility of the campus?



Very Poor

Poor

Satisfactory
Good

Very Good

d) How would you rate the University’s Careers service in terms of provisions for disabled students?

Very Poor

Poor

Satisfactory
Good

Very Good

e) How would you rate the University’s Sports and Recreation facilities for disabled students?

Very Poor

Poor

Satisfactory
Good

Very Good

f) How would you rate the University’s accommodation provision for disabled students?

Very Poor

Poor

Satisfactory
Good

Very Good

g) Please comment on positive or negative aspects of these services


6. Suggested Improvements

Please take a moment to make further comments or suggestions for improvement.  Your feedback is genuinely important to us.



Thank you!

