Argumentative Lettern Writing
ELLIS, COOPER & CO.
NEW YORK CITY
May 15, 1913.
Mrs. Mary A. Emerson,
122 Somerset Ave.,
New York City.
Dear Madam :
We are in receipt of your communication of May 12 in which you say that you have been so greatly annoyed by inattentions at our lace counter that you are going to take your patronage elsewhere. We regret that anything should have occurred in any department of our store to cause you either inconvenience or annoyance. But we realize that because of changes in the personnel of our clerks, which are inevitably of frequent occurrence in a store of these dimensions, conditions may occasionally exist which are annoying not only to our customers but also to us. We have therefore given your complaint prompt and thorough attention, and find that conditions apparently do not warrant the criticism of "incompetent and rude," which you have entered against our clerks in the department mentioned above.
Both the assistant buyer and the head clerk of our lace department are among our most trusted and efficient employees, and they have exercised more than ordinary care in selecting the clerks under them. The only explanation which either of these persons could give for your complaint was that because the prevailing early summer styles call for elaborate lace effects in trimming, the demand for certain kinds of lace has been almost unprecedented, with the result that the clerks have been overcrowded with work, and "extras," have had to be employed. This would account for delays in serving our customers, but would not of course explain or excuse incivilities of any kind. We feel that perhaps you have somewhat overstated your grievance, so far as this department is concerned, but if you can make a specific complaint against any one clerk, we shall investigate further.
We should regret losing your patronage and goodwill, and trust that you will find our explanation satisfactory.
Very truly yours,
George M. Brown,
