Business Thank You Notes
Dear Mr. Depage:

I am sorry that you are not satisfied with how long it will take for us to get to your repair. The summer season is always difficult to manage. Try as we might to get them to, most people don’t think about having their air-conditioners checked before the hot weather hits.

I met with our service department at the end of the day today to discuss resolutions to this problem. Our manager suggested that we reserve one or two appointment blocks each day for “emergencies” to accommodate situations such as your own. To get this plan in motion right away, our technicians agreed to work extra hours until we can get the currently scheduled appointments caught up.

In the meantime, I will have our service department call you tomorrow to reschedule your appointment for an earlier date.

Thank you for initiating this opportunity to improve our business.

Sincerely, 
