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Customer satisfaction questionnaire

Project
Your order: Type of maching :

Qur project :

Please communicate the person responsible for the installation :

Company : MName :

Street : Firs name :

Postal code : Telephone: i samanisn e iinn R s e
City : Fax :

Country E-mail ;

How do you judge N/A
JetSolutions services
for project realisation ?

©
®
®

Comment

Term for answer
Interpretation of your request
Explanation of our
products/solutions
Elaboration of the offer /
schema / drawings

I_Droposal for innovative
solutions

Price-performance ratio
Term of delive

[Approval drawings
Relationship during project
development

Respect of term of delivery
(according to the request of
project)
Documentation
Factory acceptance test

Assembling
Operators training
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© . satisfied @ : not satisfied
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How do you judge
JetSolutions SA in © © © ® ® N/A Comment
general ? © ®
Quality of our product range O O O 1 O O
Scope of our product range O 0 O O O O

What specific product is missing
ON OUN ProdUCE FANGET ] eeeeiitiiieeet it v ee et e e e et e e b ettt e r e tba e e eneeeeaes

Quickness for management of

intervention requests O 1| [l || O O
Quickness for resolution of

spare pans requests O 0 O O 1 O
Skili of staff O O O O O O
Available information on our

O O

website O a 0
O O

O
Quality of fair attendances O

Pertinence of e-mail campaigns | [ O O ] |l O

Future

For a future project, would you
like to work again with
JEESOIUIONS 7 i i et ee et eeaeiceieteebaeteareaaaieisaatanenrarn e e rneras

Would you recommend
JetSolutions as a partner to an
OtNEI COMPANY 7 | eiiiiien it et s et eeasn s tae et rmas e eembaeuateitetbeebastuettnsbassassranseesssaniensas

Can JetSolutions use your
reference for a specific
customer request ?

Thank you for your precious cooperation.
You can return this duly completed questionnaire via e-mail or fax.
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Date : .......coenviiiiiinenne Signature : ...,
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