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Disability Access Checklist for Government Owned and Leased Offices
Introduction

The aim of these checklists is to clarify the requirements of the Disability Discrimination Act 1992 (Cth) and the State Government Policy of Promoting Independence: Disability Action Plans for South Australia and how compliance is achieved with buildings, facilities and furniture fit-outs. 

The checklists have been developed using information contained within the Australian Human Rights Commission’s Advisory Notes on Access to Premises.  For additional information refer to the Disability Rights Unit web site at www.hreoc.gov.au/disability_rights and the Australian Standard AS 1428-2009 Design for access and mobility, Part 2 – Enhanced and additional requirements – Buildings and facilities.

The Checklists
Refer Attachment 1 for the Checklists which have been compiled in accordance with the National Construction Code Series – Building Code of Australia (BCA) 2012.

Part 1: Building Access Checklist

Part 1: Building Access Checklist (Building Owner Issues) provides prompts for persons undertaking a general assessment of compliance with the Act when considering leasing buildings or space within them and to assess the need for further investigation by an accredited access auditor prior to entering into a lease agreement.  It should be understood that both building owners and anyone who leases a building, or part thereof, that does not comply with the provisions of the Act could be held responsible for indirect discrimination under the Act and therefore be legally liable.

It should be noted that in many instances, building owners will not be aware of legal obligations under the Act and/or be under the false impression that if their buildings comply with the BCA that they are fully compliant with the Act.
The incorporation of the Access to Premises standard into the BCA gives greater clarity to building owners and provides greater protection from claims under the Act.  However, compliance with the BCA does not warrant against discrimination claims – there are still items not referenced the by the BCA that can leave building owners exposed. 
This checklist provides basic information on how buildings should be constructed and fitted out with furniture to provide an acceptable level of disability access and therefore minimise the risk of a complaint of disability discrimination.  It focuses on continuous accessible path of travel from property boundary, car park, principal entrance(s) to tenancies and amenities facilities in core service areas.

Particular consideration should be given if there is base building work proposed.  Variables exist as the extent of compliance required based on the age of the building, date of certification, extent of the upgrade and size of the floor area leased.
The advice of an accredited access auditor or building certifier should be sought.

Part 2: Tenancy Fit-out Checklist

Part 2: Tenancy Fit-out Checklist (Agency Issues) is to provide prompts for persons undertaking a high level assessment of compliance of fit-outs with the Act requirements.  When lease arrangements are being negotiated or upgrades of buildings and office fit-outs are being undertaken, it is opportune to address disability access requirements.  This assessment checklist can be used as a tool to assist those responsible for lease arrangements and/or fit-outs to identify risks/barriers and put in place short and medium term actions to address them and incorporate these into their respective portfolio Disability Action Plans.

Part 3: Atmosphere Contaminants Checklist
Part 3: Atmosphere Contaminants Checklist provides a review of the likelihood of low-level atmosphere contaminants within the building environment, with the objective of minimising contaminate exposure levels to persons with Multiple Chemical Sensitivity (MCS) so they are not unreasonably affected.  (Note: A recent survey by the Department for Health and Ageing that assessed the prevalence of MCS and chemical sensitivity in the South Australian community found 1% had been medically diagnosed with MCS and 16% reported chemical sensitivity).

All portfolio Chief Executives are required to report annually on the progress of their respective Disability Action Plans, which are then collated into a whole of Government progress report and forwarded to the Minister for Disabilities who tables these in Parliament.  
Use of this checklist will assist in meeting the requirements of the Promoting Independence: Disability Action Plans for South Australia and provide material for inclusion in the whole of government report.
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Attachment 1

Disability Access Checklist

Part 1:  Building Access Checklist (Building Owner Issues)


	Assessment undertaken by:
	

	Agency:
	

	Building address:
	

	Number of building Levels:
	

	Date:
	


Note: Requirements from AS1428.2 that are listed in bold are the preferred option.
	Description
	Notes
	Yes
	No
	Comments

	Carparking
	
	· Required to be provided only where parking is provided for general public or occupants to AS/NZS 2890.6:2009 Parking facilities - Off-street parking for people with disabilities.
(This standard also refers to other carparking standards.)
· A parking space with a shared zone adjacent 2400mm (W) x 5400mm for angle parks (incl. 90O). Headroom 2500mm within the park.

· Dedicated space identified by signage.
· Located close to building entrances or to continuous path of travel.
	
	
	

	Continuous Path of Travel
	General
	· Equitable continuous access should extend from boundary, car parks, to all amenities and levels of building 1200mm (W) x 2000mm (H).  (1900mm (H) at doorways)
· Provision for passing areas or turning on long pathways.

· Construction tolerance between surfaces ≤5mm with rounded or bevelled edges.
	
	
	

	
	Steps/Stairs
	· Tactile indicators at approach to steps and stairways.
· Contrast colour nosing.
· Non-slip edge strip.
· Hand rails 860mm to 1000mm above floor level (AFL).
· Where a high number of children, 2nd rail 665mm to 700mm AFL.
	
	
	

	
	Doors
	· Preference is for automatic doors.
· Manual doors easy to open and hold back.
· Clear opening minimum 850mm.
· Door frames contrasting in colour to surrounds and doors.
· Clear circulation space around doors.
· Door lever handles located between 900mm to 1100mm (H).
	
	
	

	
	Ramp


	· Series of ramps should not be used, as extended distance of travel will cause fatigue of persons in manual wheel chairs.
· Step 1:8 max length 1900mm then a landing.
· Ramp 1:14 max length 9000mm then a landing 1200mm long.
· Minimum width 1000mm.
· <1:20 “15m.
· Hand rails 865mm to 1000mm AFL.
· Where a high number of children, 2nd rail 665mm to 700mm AFL.
· Tactile indicators at approach to ramp.
	
	
	

	
	Floor surface finish
	· Surfaces should be even, firm, abutment of surface <3mm, carpet low profile pile height <6mm.
· Non-slip flooring.
	
	
	

	
	Signage
	· Clear/easy to read.
· Contrasting colour.
· Luminance adequacy.
· Braille/tactile signs.
	
	
	

	Lighting
	
	· Interior lighting luminance level to be uniform across areas without glare at sufficient levels for task activity.
	
	
	

	Entrance accessibility
	
	· Principal (main public) entrances and main staff entrance in large buildings.
	
	
	

	Building Reception Area
	
	· Counter with set down height 750mm to 820mm.
· No receptionist – management procedures in place, eg. Phone/hands free or bell with clear instructions/Braille.
· Height of buzzer 900mm to 1100mm.
· Clear circulation area for wheel chair.
· Where security screens are in place hearing assistance systems.
	
	
	

	Lifts
	
	· Low controls/tactile button.
· Audible cue.
· Grab rails 850mm to 900mm AFL.
· Grab rails in contrast colour to walls (desirable).
· Call button signage/location.
· Car size dimensions 1100mm (W) x 1400mm (D).
	
	
	

	Accessible Toilets
	
	· Unisex access toilets facilities located on every floor off an accessible pathway (note that size will be dependent on the code at the time of certification).
· On floors with no unisex accessible toilets, information signs directing to floors with accessible facilities.
· Ambulant toilets/urinals without step-up.
· Tactile/Braille signs.
· Lever action taps.
· Shelf.
· Grab rails.
· Angled mirrors or mirror at appropriate height.
	
	
	


This list is for reference and is general in nature.  A more comprehensive description of compliance can be found in the BCA and the referred Australian Standards.  If it is unclear whether the building complies with the access requirements, the advice of an accredited access auditor or building surveyor/certifier should be sought.
Part 2:  Tenancy Fit-out Checklist (Agency Issues)

	Assessment undertaken by:
	

	Agency:
	

	Building address:
	

	Number of building levels:
	

	Date:
	


Note: Requirements from AS1428.2 that are listed in bold are the preferred option.
	Description
	Notes
	Yes
	No
	Agency
	Building Owner
	Comments

	Continuous path of travel
	General
	· Equitable continuous access should extend from boundary, car parks, to all amenities and levels of building 1200mm (W) x 2000 (H) (1900mm (H) at doorways).
· Provision for passing areas or turning areas 1800mm (W) on extended pathways.
· Construction tolerance between surfaces ≤5mm with rounded or bevelled edges.
	
	
	
	
	

	
	Ramp
	· Series of ramps should not be used as extended distance of travel will cause fatigue of persons in manual wheel chairs.
· Step 1:8 max length 1900mm then a landing.
· Ramp 1:14 max length 9000mm then a landing of 1200mm.
· Width 1000mm.
· <1:20 “15m.
· Hand rails 865mm to 1000mm AFL.
· Where a high number of children, 2nd rail 665mm to 700mm.
· Tactile indicators at approach to ramp.
	
	
	
	
	

	Lighting
	
	· Lighting to be uniform across areas without glare.
	
	
	
	
	

	Controls
	
	· Switches located between 900mm to 1100mm.  Preferred height 1000mm AFL.
· Located free from obstructions
	
	
	
	
	

	Amenities
	
	· Public phone push button at accessible height – 820mm.
· Hearing assistance systems where amplification systems installed.
· Drinking fountains accessible.
· Kitchen accessible.
	
	
	
	
	

	Floor surface finish
	
	· Surfaces should be even, firm, abutment of surface <3mm, carpet low profile pile height <6mm.
· Non-slip flooring.
	
	
	
	
	

	Reception Area
	
	· Counter with set down height 750mm to 820mm.
· No receptionist - management procedures in place, e.g. Phone/hands free or bell with clear instructions/ Braille.
· Height of buzzer 900mm to 1100mm.
· Clear circulation area for wheelchair.
· Where security screens are in place hearing assistance systems in place.
	
	
	
	
	

	Accessible Toilets
	
	· Unisex access toilets facilities located on every floor, off accessible pathway.
· On floors with no unisex accessible toilets, information signs directing to floors with accessible facilities.
· Ambulant toilets/urinals without step-up.
· Tactile/Braille signs.
· Lever action taps.
· Shelf.
· Grab rail.
· Angled mirror or mirror at an appropriate height.
	
	
	
	
	

	Fit out
	
	· Furniture accessible.
· Conference room accessible.
· Kitchen accessible.
	
	
	
	
	

	Emergency evacuation
	
	· Visual warning/flashing lights 

· Procedures in place for safe evacuation/ management for person with disabilities.
	
	
	
	
	

	Auditorium and Assembly Areas
	
	· Access to podium/stage provided, e.g. via ramp/lift.
· Controls operable by seated person.
· Circulation space for wheelchair.
· Access to all auditoriums but not to every tier or platform.
· In area with fixed seating, three (3) wheelchair spaces for every 150 seats (spaced as 1 & 2).
· Signs of hearing loop locations.
	
	
	
	
	


Part 3: Atmosphere Contaminants Checklist
	
	Description
	Yes
	No
	Comments

	1. 
	Cigarette smoking not permitted within 5m of entrance.  Are no smoking signs in place/easy to read, cigarette bins located away from front entrance?
	
	
	

	2. 
	Are non-toxic/least toxic building materials used in construction/renovation and fit out?
	
	
	

	3. 
	Is there a pest management practice in place to avoid use of toxic pesticides and herbicides?
	
	
	

	4. 
	Are non-toxic fragrance-free cleaning products used?
	
	
	

	5. 
	Is it a smoke and fragrance-free work environment? 
	
	
	

	6. 
	Is there adequate air exchange via a heating, ventilation and air-conditioning (HVAC) system, or open ventilation to avoid build up of indoor air pollutants?
	
	
	

	7. 
	Are least/non-toxic alternatives used in the selection of equipment?
	
	
	

	8. 
	Are areas of potential toxic exposure located away from air intakes for HVAC systems and general work areas?
	
	
	

	9. 
	Are adequate warnings given before potentially toxic chemicals are used?
	
	
	

	10. 
	Is there a procedure in place to monitor indoor air quality?
	
	
	

	11. 
	Is the working space located away from source of car emissions and/or in a separate building from the car-parking garage?
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