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	I. PRE-ASSESSMENT CHECKLIST

	Refiner Name:
	[NAME]
	Refiner Location:
	[ADDRESS]
	Refiner Contact Person:
Name, Title:
Email:
Phone:
	
[NAME, TITLE
EMAIL
PHONE NUMBER]

	Contact person for each site:
	Name, title
Email, phone number

	Certification status following initiatives:

	Conflict-free smelter under the Electronic Industry Citizenship Coalition (EICC) – Global e-Sustainability Initiative (GeSI) Conflict Free Smelter Program (CFS), Gold Supply Chain Transparency – Refiner Audit Protocol
	Choose an item.	If yes, period of validity: 

Click here to enter text.

	Chain of Custody Certification from the Responsible Jewellery Council (RJC)
	Choose an item.	If yes, period of validity:

Click here to enter text.

	GOLD SUPPLYING COUNTERPARTIES

	Number of Gold supplying counterparties:
	Click here to enter text.
	Main countries where gold supplying counterparties are located:
	Click here to enter text.
	Average number of deliveries per month of gold bearing material:
	Click here to enter text.
	Is any gold bearing material processed by external parties and returned to the Refiner (including intra-company transfers, sub-contracting, or other forms of outsourcing):
	Choose an item.
	List all external parties processing gold bearing material of the Refiner, a description of their relationship with the Refiner:
	Click here to enter text.
	Attach a list of all gold supplying counterparties, including:
· Gold supplying counterparty name
· Gold supplying counterparty location (address)
· Type of operation.
· Certification status of Gold supplying counterparties in EICC-GeSI,  Responsible Jewelry Council Chain of Custody, World Gold Council Conflict-Free Gold Standard, or Fairtrade and Fairmined initiatives.
Note: list only gold supplying counterparties the Refiner has an active business relationship with during the assessment period.

	RAW MATERIAL PROCESSING

	Type of gold bearing materials received:
	Click here to enter text.
	Type of gold bearing materials processed:
	Click here to enter text.
	Type of gold bearing products sold:
	Click here to enter text.
	REFINER PREPARATION

	Documentation is prepared and organized?
Note: refer to “List of Documents” below for examples of documents to be prepared for the assessment.
	Yes: ☐
	No: ☐

	Management is informed of the assessment and available for interviews?
Note: refer to “Management and Employee Interviews” for examples of management team members to be interviewed.
	Yes: ☐
	No: ☐

	Production will be active during the dates of the assessment?
	Yes: ☐
	No: ☐

	Personal Protective Equipment (PPE) will be provided for all visitors as required?
	Yes: ☐
	No: ☐

	If applicable, completed and signed non-disclosure agreement?
	Yes: ☐
	No: ☐

	Any other information:
Click here to enter text.
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	II. AUDIT PROCESS
This audit process is defined in the LBMA_Third_Party_Audit_Guidance_ and includes:

	Opening meeting: 

	The objective of the opening meeting is for the auditor or assessment team and the Refiner’s person(s) responsible for responsible gold supply chain to review the purpose of the assessment, the assessment scope and methodology as well as the required documentation. 

It is recommended that all heads of departments affected by the assessment participate in the meeting.

	Evaluation of objective evidence: 

	1. Walkthrough: The auditor or assessment team will visually inspect all areas actively contributing to activities, processes or systems related to the value-adding process for gold-bearing material. The walkthrough shall take place in the presence of a Refiner representative.
2. Documentation review: The auditor or assessment team will review any documentation supporting the existence, communication and implementation of systems, policies, procedures and practices in relation to the LBMA Responsible Gold Guidance at the Refiner. Documents may be provided for review in paper or electronic format.

Objective evidence gathered will be evaluated for compliance of the Refiner’s systems, procedures, processes and practices with the requirements set forth in the LBMA Responsible Gold Guidance.

	Management and Employee Interviews:

	The auditor or assessment team will conduct interviews with management at executive and functional levels, including all heads of departments involved in activities or tasks within the scope of the assessment. 
· Employees involved in the due diligence process and supply chain risk assessment;
· Employees in the gold sourcing departments;
· Employees in inventory or material control functions;
· Employees involved in the outsourcing/contracting of gold-bearing material;
· Employees in the material receipt area;
· Employees in the production/refining area;
· Members of an LBMA or similar compliance committee, if applicable;
· Any other employees involved in activities or tasks within the scope of the assessment

	Closing Meeting:

	A closing meeting will be held with the Refiner’s person(s) responsible for gold supply chain. The objective of the closing meeting is for the auditor or assessment team and the Refiner’s person(s) responsible for gold supply chain to recap the observations and conclusions of the assessment. It is recommended that all heads of departments affected by the assessment participate in the meeting.

	III. LIST OF DOCUMENTS

The LBMA Third Party Audit Guidance APPENDIX 2: EXAMPLE OF DOCUMENTS FOR REVIEW ISO19011:2002 provides examples of supporting documentation for this part of the assessment.
Note: the list of documents in Appendix 2 is for indicative purposes only and serves to prepare the Refiner as well as increase the efficiency of the onsite assessment. The assessor may request additional/other documentation to be provided in the course of the assessment.

	Documentation on the Refiner’s Gold Supply Chain Management Systems:  All documentation related to the Refiner’s gold supply chain management systems will be reviewed. 

	Documentation on the Refiner’s Due Diligence Measures: The auditor or assessment team shall review any documentation supporting the existence, internal and external communication as well as effective implementation of the Refiner’s gold supply chain due diligence measures. In the event that the Refiner is certified in either EICC-GeSI or RJC Chain of Custody initiatives, evidence of such may be provided to auditors for review. 

The auditor or assessment team shall select a sample of Refiner gold supplying counterparty files for review and confirm that documentation related to due diligence measures in the gold supply chain is systematically requested, collected and maintained on file.

	Documentation on the Refiner’s Transactions: The list of transactions of gold bearing material received must be provided to the auditing body in advance (see also LBMA Third Party Audit Guidance: Section 2.1, Phase 1: Assessment Preparation) and must include, at a minimum, the following information:
· Date gold-bearing material is physically received by the Refiner;
· Weight of gold bearing material;
· Description of the type of gold-bearing material received;
· Point of origin for mined gold-bearing material;
· Point of origin for recycled or grandfathered gold-bearing material.
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