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Purpose of this questionnaire  
 
 
This questionnaire forms part of a research project being undertaken by a Bournemouth 
University student completing a Master’s programme in Corporate Governance.  The 
research project is entitled ‘Mandated qualifications? Perceptions of compliance practitioners 
in Guernsey’.  Questions about this questionnaire / the research project are welcome and 
should be sent to thecarters@cwgsy.net.  
 
Thank you for your interest in the research underlying this questionnaire.  Your time and 
assistance are much appreciated.   
 
 
Confidentiality notice 
 
 
Your responses to the questions in this questionnaire will be added to an anonymised 
database and your original email deleted immediately thereafter.  No permanent copy of the 
questionnaire you complete will be retained by the researcher. 
 
 
Before you get started …. 
 
 
This questionnaire consists of 14 questions and should take no more than 15 minutes to 
complete.  The researcher would appreciate you answering as many questions as possible 
but there are no ‘mandatory’ questions. 
 
Before completing this questionnaire, please familiarise yourself with the way the following 
terms are used (which may not be how you ordinarily use them): 
 
Compliance Assistant  means, a person whose primary role at an FSB is to 

assist the Compliance Officer; 
 
Compliance Officer means, a person with day-to-day responsibility for 

compliance matters at an FSB; 
 
Compliance Services Provider means, an external person or organisation that provides 

compliance related services to one or more FSBs; 
 
Director means, a director of an FSB (and whether executive or 

non-executive);  
 
FSB means, a Guernsey based financial services business 

that is regulated by or registered with the Guernsey 
Financial Services Commission; and 

 
MLRO means, the money laundering reporting officer of an FSB. 
 
The completed questionnaire should be sent to thecarters@cwgsy.net.   
 
Thank you. 
 

mailto:thecarters@cwgsy.net
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Questions 1 to 3 relate to role(s) that you currently perform 
 
 
Question 1 
 
In respect of the role(s) you currently perform, please confirm how many years you have 
performed them.  Please indicate all that apply if more than one role. 
 
Compliance Assistant    
Compliance Officer    
Compliance Services Provider  
Director      
MLRO      
Senior Manager (non-Director)   
 
If you do not currently perform the role of a Compliance Assistant or Compliance Officer, 
please go to Question 4, otherwise please continue to Question 2. 
 
Question 2  
 
In respect of your primary role (i.e. the role to which you devote most of your working time), 
how many staff does your organisation employ globally? 
 
 
 
Question 3 
 
Please confirm which of the following apply to the organisation referenced in Question 2.  
Please tick all that apply if more than one. 
 
Banking Licensee    
Fiduciary Licensee    
Insurance Licensee    
Investment Licensee    
Non-Regulated FSB    
Prescribed Business    
 
 
Questions 4 to 7 relate to your experience and qualifications 
 
 
Question 4 
 
Please confirm which of the following roles you have previously performed (but do not 
currently perform) and for how many years you performed them.  Please indicate all that 
apply if more than one. 
 
Compliance Assistant    
Compliance Officer    
Compliance Services Provider   
Director     
MLRO      
Senior Manager (non-Director)   
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Question 5 
 
Please confirm the most advanced academic qualification you currently hold (please note 
that professional qualifications are addressed in Question 6).  Tick one only. 
 
‘O’ Levels / GCSE (or equivalent) 
‘A’ Levels (or equivalent)   
Bachelor’s / first degree    
Master’s / advanced degree    
Doctorate     
 
Question 6 
 
Please confirm any professional qualification(s) that you hold.  Please indicate all that apply 
and provide summary details below. 
 
    Summary details 
 
Accountant    
Company Secretary  
Lawyer     
Other      
 
Question 7 
 
Please confirm what compliance related qualification(s) you hold. 
 
 
 
 
Questions 8 to 11 focus on the concept of mandatory professional qualifications for 
Compliance Officers and MLROs 
 
 
Question 8 
 
Do you believe that the roles of Compliance Officer and / or MLRO should be subject to a 
mandatory professional qualification?  This would mean that a person would not be 
permitted to be a Compliance Officer and / or an MLRO without obtaining the relevant 
professional qualification.   
 
Compliance Officer  
MLRO    
 
Please give reasons for your response. 
 
             
 
Question 9 
 
Assuming that a mandatory professional qualification was introduced for Compliance 
Officers and MLROs, which one of the following do you believe would be most appropriate?   

 
A specific, existing, form of qualification  



Research Project Questionnaire 

Page 4 of 5 

A specific, new, form of qualification 
A general qualification requirement 
Another form of qualification  

Please provide brief reasons for your response. 

Question 10 

Assuming that mandatory professional qualifications were introduced for Compliance 
Officers and MLROs, what would you consider the most appropriate qualification level to be?  

Certificate  
Advanced Certificate   
Graduate Diploma   
Post Graduate Diploma 
Degree 

Question 11 

Assuming that mandatory professional qualifications were introduced for Compliance 
Officers and MLROs, who should be responsible for determining whether the qualification is 
appropriate?  Choose only one of the options. 

The Guernsey Financial Services Commission 
An existing or new industry body 
The States of Guernsey 
An independent commissioner / registrar  
Other  

Questions 12 and 13 relate to you personally 

Please go to question 14 if you do not want to answer these questions. 

Question 12 

Please confirm your gender: 

Question 13 

Please confirm your age: 

Question 14 relates to feedback from this questionnaire 

Question 14 
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This questionnaire forms part of an academic study.  If you would you like to be emailed an 
anonymised summary of the findings from the research underlying this questionnaire, please 
provide the email address to which the summary should be sent. 

Submitting your responses 

Please submit the form by clicking the submit button below.

Thank you.
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