
SMALL CLAIMS PROCESS FLOWCHART 
 
 
 Plaintiff files case.  Plaintiff can sue individual, individual doing business as company, 

partnership, or corporation.   Names must be consistent on Statement of Claim.   
 
 
 The Clerk schedules the Pre-Trial Hearing and sends notice to both parties.  

(Defendant must be served.)  Both parties must attend the hearing. 

Defendant served by Process Server or Certified Mail.  Insurance 
cases must be sent to Florida Chief Financial Officer. 
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