Student Satisfaction Inventory (SSI): UMD Strengths and Opportunities

UMD implemented the SSI in fall semester 2011. All undergraduate, degree-seeking students were invited to participate. Twenty-seven percent,
or 2658 students, completed the survey. Survey respondents were representative of UMD’s overall class standing and ethnicity/race
distribution. Female students make up 59.5% of survey respondents and 45.9% of UMD’s fall 2011 undergraduate enrollment.

The survey had 83 items that students rated for importance and satisfaction. Of these 83 items, 73 items were those included by Noel-Levitz
nationwide in their surveys and hence had comparison ratings from national and Midwest samples. The remaining 10 items were unique to UMD
and therefore do not have any external reference standards.

We did a median split of the 83 items to identify items that were rated as more important by the students. This resulted in 41 items, with an
importance score of 6.10 or more on a 7-point scale. ltems rated 6.10 or higher are referred to as IMPy; in the rest of the document. The
importance rating of the remaining items ranged from 5.07 to 6.08. These items are referred to as IMPy.4 henceforth. We also did an
approximate quartile split of the data on the satisfaction rating. The top quartile, consisting of 20 items, had items with UMD satisfaction score
of 5.50 or higher. These items are referred to as SATq; henceforth. The bottom quartile, consisting of 20 items, had items with satisfaction rating
of 3.08 to 5.02, and is referred to as SATqa.

There are several different potential approaches to analyze data to infer UMD’s strengths and areas of opportunity. With satisfaction ratings of
4.50 or higher and importance ratings of 5.06 or higher (on 7-point scales) for nearly all items, one can argue that students are generally satisfied
with their experiences at UMD and that they perceive all of the queried issues to be at least somewhat important. Nevertheless, in the interests
of helping to set priorities in an environment of finite resources, in the following analysis inferences are drawn based on relative assessments of
satisfaction and importance. Also, given the overall high importance ratings, inferences are drawn from a comparison of UMD students’
satisfaction levels with those of students in the national/Midwest sample (even when the importance ratings do not reach our 6.10 median).

Items that rated relatively higher on importance and higher on satisfaction were viewed as strengths (Table 1) and those that rated relatively
higher on importance but lower on satisfaction were viewed as areas of opportunity (Table 3). Additionally, given the generally high importance
ratings, items that rated higher on satisfaction but relatively lower on importance AND where UMD outperformed the national sample were also
identified as strengths (Table 2). Similarly, items that were lower on satisfaction but relatively lower on importance AND where UMD
significantly underperformed compared to the national sample were identified as areas of opportunity (Table 4).

Please note that there were several survey items that are not listed in this report as UMD rated similarly to the national sample on those items.
Given UMD’s average satisfaction level on those items, they were considered neither relative strengths nor weaknesses.

Relatively high importance (IMPy;) was defined as: top half (41 items) on importance scale, based on a median split
High level of satisfaction (SATq;) was defined as: top quartile (20 items) on satisfaction scale
Low level of satisfaction (SATq4) was defined as: bottom quartile (20 items) on satisfaction scale
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Campus Strengths

There were 10 items that met the dual criteria of high relative importance (IMPy;) and high satisfaction (SATq,). In a relative sense, these are the
items that are important to our students and on which the students express high level of satisfaction. Of these 10 items, UMD outperforms the
national sample on 8 items (see Table 1). These 10 items can be classified into three general categories:

Campus life experience:

#72: campus well-maintained, #7: campus safe and secure, #29: enjoyable student experience, and #45: welcoming campus

Academic/Faculty

#65: faculty availability, #39: intellectual growth, #69: variety of courses, #68: knowledgeable faculty
Academic Advising
#33: academic advisor knowledgeable about major requirements, #6: academic advisor approachable

The Midwest schools’ satisfaction scores tend to be higher compared to the national sample. Hence, while UMD has higher satisfaction scores
compared to the national sample on all but two of the 10 measures, its performance is at par with its Midwest counterparts on all but one items.

A second set of items were identified that ranked high on satisfaction (SATq1) and where UMD outperformed the national sample. Thus, these
were the items that didn’t rate as high on the importance scale but students expressed a high level of satisfaction on them. These nine items
(see Table 2) can be classified into two broad categories:

Academic support

# 18 and #13: library staff and resources, #54: bookstore staff, #32: tutoring services, #50: class change policies, and #26: computer
labs adequate and accessible

Co-curricular activities

#9: variety of intramural activities, #31: equal opportunities in athletics, #46: easy to get involved in campus organizations
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Campus Opportunities

There were eight items that met the dual criteria of high relative importance (IMPy;) and lower satisfaction (SATq4). In a relative sense, these are
the items that are important to our student body and on which our students expressed lower levels of satisfaction. UMD performs below the
national sample on 4 of these items and below the Midwest sample on all but one items (the eighth item is a campus item for which no
comparison scores are available). These items can be classified into three broad categories (see Table 3):

Degree progress issues

#34: class availability (ability to register for classes without conflicts) and #81: the ease of transferring credits to UMD

Financial

#17: financial aid availability, #66: tuition a worthwhile investment, #73: use of student activity fees, #11: billing policies reasonable,
#12: financial awards’ timing

Timely feedback from faculty
#47: faculty provide timely feedback on course progress

A second set of items were identified that rated relatively low on satisfaction (SATq4) and where UMD performed below the national sample on
satisfaction. Thus, these were the items that didn’t rate as high on importance but on which students were relatively dissatisfied compared to
the national and Midwest samples (see Table 4). These five items can be classified into two broad categories:

Student life services

#21: parking space adequate and #38: cafeteria food selection adequate

Student as an individual

#53: faculty account for individual differences in teaching courses, #19: academic advisor helps in goal-setting, #3: faculty care about
student as an individual
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Table 1: Campus Strengths — |

Items that rated relatively higher on importance (IMPy;: identified in blue) and higher on satisfaction (SATq;: identified in green)

UMD National 4-Yr Public UMD - Midwest 4-Yr Public UMD -
National Midwest
Impor | Satisf | SD Import | Satis / SD Difference | Import | Satis/SD Diff
t
On the whole, the campus is well- 6.27 5.87 | 1.12 | 6.31 5.65/1.39 0.22 | *** | 6.25 5.84/1.22 0.03
maintained (survey item #72)
The campus is safe and secure for all 6.40 5.77 | 1.17 | 6.47 5.43/1.48 0.34 | *** | 6.46 5.73/1.26 0.04
students (survey item #7)
Faculty are usually available after class 6.28 5.72 | 1.19 | 6.35 5.62/1.37 | 0.10 | *** | 6.31 5.72/1.27 0.00
and during office hours (survey item #65)
| am able to experience intellectual 6.42 5.71 | 1.15 | 6.42 5.58/1.34 0.13 | *** | 6.35 5.66/1.25 0.05
growth here (survey item #39)
My academic advisor is knowledgeable 6.51 5.64 | 1.57 | 6.54 5.56/1.64 | 0.08 | * 6.51 5.64 /1.58 0.00
about requirements in my major (survey
item #33)
It is an enjoyable experience to be a 6.47 5.60 | 1.33 | 6.33 5.35/1.52 0.25 | *** | 6.31 5.51/1.40 0.09 | **
student on this campus (survey item # 29)
There is a good variety of courses 6.44 5.59 | 1.31 | 6.43 5.44 /1,50 | 0.15 | *** | 6.39 5.56/1.41 0.03
provided on this campus (survey item #
69)
Students are made to feel welcome on 6.24 5.56 | 1.34 | 6.24 5.42 /1.45 0.14 | *** | 6.22 5.57/1.35 -0.01
this campus (survey item #45)
Nearly all of the faculty are 6.55 5.76 | 1.16 | 6.52 5.72/1.31 | 0.04 6.50 5.79/1.23 -0.03
knowledgeable in their field (survey item
#68)
My academic advisor is approachable 6.43 5.50 | 1.68 | 6.46 5.49/1.68 | 0.01 6.43 5.58/1.62 -0.08 | *
(survey item #6)
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Table 2: Campus Strengths - I

Items that rated higher on satisfaction (SATq;: identified in green) but relatively lower on importance (IMPy,,3) AND where

UMD outperformed the national sample (identified in blue) were also identified as strengths

UMD National 4-Yr Public UMD - Midwest 4-Yr Public UMD -
National Midwest
Import | Satisf | SD Import | Satis / SD Difference | Import | Satis / SD Diff
Library resources and services are 6.02 | 5.80| 1.08 | 6.18 5.58/1.31 0.22 | *¥** | 6.08 5.65/1.22 0.15 | ***
adequate (survey item #18)
Bookstore staff are helpful (survey item 5.79 | 5.78 | 1.21 | 5.98 5.53/1.45 | 0.25 | *¥** | 589 5.60/1.38 | 0.18 | ***
#54)
A variety of intramural activities are 5.07 | 5.74| 1.17 | 5.02 5.13/1.44 | 0.61 | *** | 494 5.22/1.39 0.52 | ***
offered (survey item #9)
Males and females have equal 557 | 5.66 | 1.24 | 5.65 5.39/1.41 | 0.27 | *** | 558 5.49/1.34 0.17 | ***
opportunities to participate in
intercollegiate athletics (survey item #31)
Library staff are helpful and approachable 5.53 | 5.65| 1.15 | 5.84 5.57/1.33 | 0.08 | ** | 5.72 5.62/1.26 | 0.03
(survey item #13)
| can easily get involved in campus 591 | 5.62| 133 |5.84 5.27/1.49 | 0.35 | *¥** | 579 5.40/1.42 0.22 | ***
organizations (survey item #46)
Tutoring services are readily available 593 | 5.61 | 1.29 | 6.05 5.40/1.46 | 0.21 | *** | 5,94 5.48 / 1.40 0.13 | ***
(survey item #32)
Class change (drop/add) policies are 6.06 | 5.52 | 1.32 | 6.21 5.39/1.52 | 0.13 | *¥** | 6.13 5.57/1.38 | -0.05
reasonable (survey item #50)
Computer labs are adequate and accessible 5.89 | 5.58 | 1.29 | 6.29 5.49/1.47 | 0.09 | ** | 6.24 5.63/1.37 -0.05
(survey item #26)
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Table 3: Campus Opportunities — |

Items that rated relatively higher on importance (IMPy;: identified in blue) but lower on satisfaction (SATq,: identified in red)
were viewed as areas of opportunity

UMD National 4-Yr Public UMD - Midwest 4-Yr Public UMD - Midwest
National
Import | Satisf | SD Import | Satis / SD Difference | Import | Satis /SD Diff
| am able to register for classes | need 6.60 | 4.44 | 1.83 | 6.55 498 /1.81 | -0.54 | *** 6.51 5.19/1.66 -0.75 Hokk
with few conflicts (survey item #34)
Adequate financial aid is available for 6.41 4.64 | 1.71 | 6.37 4.89/1.70 | -0.25 | *** 6.34 5.01/1.63 -0.37 Hok ok
most students (survey item #17)
Tuition paid is a worthwhile investment 6.51| 4.75| 1.63 | 6.47 5.20/1.60 | -0.45 | *** 6.45 5.32/1.51 -0.57 Hokk
(survey item #66)
Faculty provide timely feedback about 6.33 | 5.02| 1.44|6.36 5.09/1.54 | -0.07 | * 6.32 5.18/1.47 -0.16 A
student progress in a course (survey item
#47)
Campus item: Transferring credits from 6.30 | 4.62| 1.82
other institutions to UMD is easy (survey
item #81)
Student activities fees are put to good 6.14 | 4.70 | 158 | 6.16 462/1.71 0.08 | * 6.10 4.82/1.63 -0.12 A
use (survey item #73)
Billing policies are reasonable (survey 6.14 | 4.80| 1.54|6.19 4.83/1.63 | -0.03 6.15 5.05/1.51 -0.25 A
item #11)
Financial aid awards are announced to 6.27 | 496 | 1.55| 6.30 4.86/1.72 0.10 | ** 6.25 5.13/1.55 -0.17 Hok ok
students in time to be helpful in college
planning (survey item #12)
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Table 4: Campus Opportunities - Il

Items that were lower on satisfaction (SATq,: identified in red) but relatively lower on importance (IMPy,4) AND where
UMD significantly underperformed compared to the national sample (identified in blue) were identified as areas of opportunity

UMD National 4-Yr Public UMD - Midwest 4-Yr Public UMD -
National Midwest
Import | Satisf | SD Import | Satis / SD Difference | Import | Satis / SD Diff
The amount of student parking space on 6.05| 3.08 | 1.83 | 6.23 3.37/2.00 | -0.29 | *** | 6.16 3.69/1.97 -0.61 | ***
campus is adequate (survey item #21)
There is an adequate selection of food 590 | 4.29 | 1.76 | 5.92 458 /1.78 | -0.29 | *** | 5,83 472 /1.72 -0.43 | **x*
available in the cafeteria (survey item #38)
Faculty take into consideration student 6.05| 4.87 | 1.52 | 6.17 5.00/1.57 | -0.13 | *** | 6,12 5.13/1.48 -0.26 | ***
differences as they teach a course (survey
item #53)
My academic advisor helps me set goals to 5.99 | 4.92 | 1.73 | 6.15 5.02/1.75 | -0.10 | ** | 6.06 5.07/1.69 -0.15 | ***
work toward (survey item #19)
Faculty care about me as an individual 6.07 | 4.96 | 1.40 | 6.12 5.09/1.50 | -0.13 | *** | 6,10 5.26/1.38 -0.30 | ***
(survey item #3)
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