	 
	Thank you for visiting our website. We value your comments and suggestions to help us understand your needs and improve our website. Please spare a few minutes to fill out this questionnaire. All information collected will be kept in strict confidence for statistical purpose only.

Please click the mouse against the appropriate box.
1.

How often do you visit our website?
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	2.
	What is/are your purpose(s) of visiting our website?
(You can select more than one option.)

	 
	 For general information on the Land Registry
 For news on development 
 For downloading publications or forms
 For research 
 For reference to graphic design 
 For leisure
 Others (Please specify:  )

	 
	 

	3.
	Which part(s) of the website is/are useful to you?
(You can select more than one option.)

	 
	 What's New 
 About Us
 Publications and Press Releases
 Access to Information
 Public Services
 Our Way Forward
 LR Notices and Public Forms
 Electronic Services
 Tender Notices
 Statistics
 Memorial Form Easy Guide

	 
	 

	4.
	What do you like about our website?
(You can select more than one option.)

	 
	 The website contains the information I need.
 Information is comprehensive.
 Information is interesting. 
 Information is easy to find.
 Information is easy to understand.
 Graphic design is attractive.
 Links and buttons help me move around information easily.
 Speed of response is fast.
 Others (Please specify:  )

	 
	 

	5.
	What don't you like about our website?
(You can select more than one option.)
 Information does not meet my needs.
 Information is not comprehensive.
 Information is hard to find.
 Information is hard to understand.
 Graphic design is not attractive.
 Speed of response is slow.
 Others (Please specify:  )

	 
	 

	6.
	How would you rate our website in terms of the following?

	 
a. Coverage of information
 Excellent
 Very Good
 Good
 Fair
 Poor
 No Comment
b. Organisation of

 information
 Excellent
 Very Good
 Good
 Fair
 Poor
 No Comment
c. Design and appearance
 Excellent
 Very Good
 Good
 Fair
 Poor
 No Comment
d. Ease of navigation
 Excellent
 Very Good
 Good
 Fair
 Poor
 No Comment

	


	
 
	

	7.
	What is your overall rating of our website?

	 
	 Excellent
 Very Good 
 Good
 Fair
 Poor
 No comment

	 
	 

	8.
	Additional information you would like us to include in the website:

	 
	

	 
	 

	9.
	Other comments and suggestions:

	 
	

	

	 

	PERSONAL PARTICULARS

	 
	 

	10.
	Sex

	 
	 Male  
 Female

	 
	 

	11.
	Age

	

	 Under 20
 20-39
 40-59
 60 or above

	 
	 

	12.
	Education Level

	 
	 No schooling/Kindergarten
 Primary
 Secondary
 Tertiary or above

	 
	 

	13.
	Occupation

	 
	 Solicitor/Conveyancing personnel
 Estate agent
 Surveyor 
 Researcher
 Civil servant
 Student 
 Retired/Unemployed 
 Others (Please specify:  )
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