Formal Complaint Example
To:Howard.jeff14@gmail.com
Dear Peter
I had purchased a ….(mention item with specifications) from your store  in …(mention location) on ….(specify date) with a …. (mention warranty period) warranty. I made a payment of ….(mention payment made) through ….. On opening the packed piece on delivery, I noticed that …(mention damage/defect noticed in new piece)
I am returning the piece to your show-room along with a copy of ….(mention copy of documents you are enclosing with the defective/damaged piece).
I request your office to …(mention how you want the concerned authority of the company to help you) and oblige.
Regards
Johnson
