Annotated Bibliography – Teaching Diverse Students: Practical Approaches
This is an annotated bibliography of literature with a practical focus relating to cultural competency and teaching diverse students within the higher education sector. Topics include but are not limited to:  

1) cultural / inter-cultural competence
2) inclusive practice

3) student diversity

4) equity and diversity

5) accessibility

6) internationalization
7) low SES
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Journals

	Source
	Location

	Higher Education Research & Development
	http://www.herdsa.org.au/ 

	International Journal of Inclusive Education
	www.tandf.co.uk/journals/ijinclusiveed 

	Journal of Diversity in Higher Education
	www.apa.org/pubs/journals/dhe  

	Journal of Gay and Lesbian Issues in Education
	www.informaworld.com/smpp/title~content=t904385606~db=all 

	Journal of Studies in International Education
	http://jsi.sagepub.com/ 

	Journal of Teacher Education
	http://jte.sagepub.com/ 

	New Directions for Teaching and Learning
	http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)1536-0768 

	Transformations: Journal of Inclusive Scholarship
	http://web.njcu.edu/sites/transformations/  


Cultural competence in learning and teaching literature
	Author and year
	Title
	Notes
	Keywords

	Abdall-Haqq, I. (1999)


	Unraveling the Professional Development School Equity Agenda. Peabody Journal of Education, Vol. 74(3/4), pp. 145-160. 
	A critique of the Professional Development Schools (PDS) literature, this concept paper raises the important point that student diversity is not something we must learn to “cope” with, but something which adds to teachers and students learning experience, while providing opportunities to exercise democratic principles and social justice outcomes in the context of PDS models and partnerships. It raises a number of interesting theoretical points regarding the purpose, responsibility and accountability of PDSs, but by virtue of its US orientation, lacks any significant empirical connection to Australian practice. 
	Equity

Student diversity

Professional Development School

	Barger, S. (2005) 
	Strategies for Inclusive and Effective Teaching. Center for the Integration of Research, Teaching, and Learning University of Wisconsin—Madison 

Spring 2005. Available at http://www.uwosh.edu/wis/faculty-development-programs/references-for-2010-opening-workshop-1/J_Schoepke_Barger%20-2005-%20Strategies%20for%20Inclusive%20and%20effective%20teaching.pdf 
	A quick guide listing a range of suggestions for practising inclusive teaching. This is a simple and easy to implement checklist which is a valuable resource for educators looking for ways to incorporate inclusive practice in their everyday teaching.  
	Inclusive teaching 
Multicultural 

Teaching practice

Cultural diversity 

Communication

	Bash, L. (2009)
	Engaging with cross-cultural communication barriers in globalized

higher education: the case of research-degree students. Intercultural Education Vol. 20, No. 5, October 2009, 475–483
	This paper attempts to examine the difficulties involved in the internationalisation of higher education by placing cross-cultural communication at the centre of international cooperation in higher education. The author argues that if home universities are to attract and retain students from other countries some attention must be focused on the needs of international students, specifically in regards to the issue of cross-cultural communication. This is exemplified by reference to a doctoral programme delivered by a UK-based university, largely through distance learning, to student residents in a non-anglophone country.The paper explores new ways of engaging with students from diverse national/cultural backgrounds, against the backdrop of advanced information and communications technologies. The techniques employed here may be used by other educators to encourage the further growth of globalised higher education. This study pertains to the context of higher degree research sub-sector and may have less relevance at an undergraduate level.
	Cross-cultural

Globalisation

Communication
Students

Universities

	Beemyn, B. (2003)  
	Serving the Needs of Transgender College Students. Journal of Gay & Lesbian Issues in Education, 1:1, 33-50
	This is a US based study which argues that colleges have been slow to recognise, much less provide support to, transgender people. This article attempts to address the issue that there is very little empirical research on the experiences of transgender college students and transgender issues in higher education. This paper provides a brief history of the discourses and terminologies that have characterised gender variant individuals to describe their experiences, then relates these issues to higher education. The paper concludes by offering recommendations for educators seeking to improve the campus climate for transgender people. It provides a list of recommendations which could be implemented in order to create a better campus climate and safer environment for cross dressers, transsexuals, and other gender variant people. 
	Transgender

transsexuality

gender identity

higher education

college students

	Bennett, C. I. (1995)


	Preparing Teachers for Cultural Diversity and National Standards of Academic Excellence. 
	Explored in the broader context of North America’s national standards movement, the paper contends that some teachers may be ill-prepared to implement the standards and assist cultural diversity groups to achieve academic excellence. The author argues that the training of culturally responsive teachers involves a School-Community-University collaboration as well as other ingredients including cultural consciousness, intercultural competence and the development of multiple historical perspectives. A useful conceptual piece that engages with the broader elements of enhancing cultural responsiveness among high-school and university teachers against the background of national academic standards in the US. This being said, it does not address practical examples of how this can be achieved in classrooms and does not distinguish between teacher statuses (i.e. early/late career, tenured/sessional). 
	Culturally responsive teachers

Intercultural competence



	Bilodeau, B. L. & Renn, K. A. (2005) 
	Analysis of LGBT Identity

Development Models and Implications

for Practice. New Directions for Student Services, No. 111, (Fall 2005) 25-39
	This article presents an overview of the literature regarding models of LGBT identity development. While this is a predominantly theoretical paper, it does address the implications of these theories for educational practice and research. The paper also provides some suggestions on how to utilise these theories in everyday teaching practice in order to be more aware of the issues faced by LGBT students. 
	

	Brewster, S.

Buckley, M.

Cox, P.

Griep, L.

(2002)
	Diversity education: A literature review.Plan:Net Limited, Calgary, Canada.
	Not written for the higher education sector, its purpose is to evaluate diversity education programs and delivery models that deal with cultural diversity, human rights, race relations and multiculturalism outside the public school system.
	

	Buckridge, M.

Guest, R.

(2007)
	A conversation about pedagogical responses to increased diversity in university classrooms. Higher Education Research & Development, 26(2), 133-146.
	This paper presents a dialogue between an academic economist and educational developer, who consider the viability of teaching techniques and strategies that work well for all students. The educational developer takes a constructivist view of learning, whereby learning is believed to occur only when a student internalises new material that connects with what they already know. By contrast, the economics academic argues that there are practical and pedagogical limits to the application of student centered learning methods, and the aim of teaching should not be to ‘get’ all students. For the economist it is a problem of social choice - if teaching strategies impact on students differently, which students should be advantaged? For the educational developer, however, it presents as a question of design: can we design our teaching around activities that provide for challenging engagement at a number of levels? Their discussion draws on the work of John Biggs. This is an interesting debate of issues relating to inclusive practice, particularly with regards to how to manage large classes with an increasingly diverse student cohort.
	Degrees of freedom
Social choice

Student diversity

Student engagement

Teaching strategies

	Cabello, B., & Burstein, N. D. (2012)
	Examining Teachers’ Beliefs About Teaching in Culturally Diverse Classroom, Journal of Teacher Education, Vol. 46(4), pp. 285-294. 
	A US-based case study which explores college teacher perceptions of their own background in relation to teaching students from culturally, racially, linguistically diverse backgrounds, reinforcing the link between teacher expectation and student performance. It makes the obvious yet important point that as teacher beliefs change, so do their teaching practices. So whilst equipping teachers with more practical classroom strategies is one side of the preparatory coin, working to refine and modify their beliefs about teaching students from diverse backgrounds represents the other. The authors concluded that experientially based programs that dynamically combine knowledge and experience of working with culturally diverse student populations is critical in assisting teachers working with these equity groups. Being a culturally responsive teacher does not ensure successful student outcomes. It also predicated on the ability of teachers to provide appropriate and effective academic instruction. 
	Equity groups

Teacher expectations and beliefs

Culturally responsive teachers

	Cawthon, T. W. (2004) 
	Using Entertainment Media to Inform

Student Affairs Teaching and Practice

Related to Sexual Orientation. New Directions for Student Services, no. 108, (Winter 2004) 37-47
	This paper is based on the author’s own experience teaching courses in student development theory and career counseling in a student affairs graduate preparation program in a counselor education department. The author regularly uses entertainment media to enhance student learning and application of the course concepts. This paper demonstrates how using movies, television shows, popular music, and books, can illustrate key principles and ideas. This article provides a list of resources that might be used in training and teaching others about LGBT issues. These resources can be used to facilitate an understanding of LGBT identity development, and provide strategies for assisting LGBT students in understanding their sexuality. 
	Teaching strategies 
LGBT identity 

Sexuality 

Media



	Chavez, A.F.

Guido-DiBrito, F.

Mallory, S.L.

(2003)
	Learning to value the “other”: A framework of individual diversity development. Journal of College Student Development, 44(4), 453-469.
	This article proposes a framework for understanding the individual diversity development of students, staff, and faculty. Divided into three sections, the authors first provide the theoretical and practical grounding for the framework’s development. Next, they outline the dimensions of the framework within the context of higher education environments. Finally, they explain how to use the framework to influence the diversity development of students, staff, and faculty. The framework is based on three sources: theory, the collective work of the authors, and their reflections. Conceptually it is based on several theoretical and practical traditions: constructivism, nonlinear development, and developing theory from practice. The model is a holistic one including affective, cognitive and behavioral dimensions. The framework is a useful one however aimed at development at the institutional level, and there is no discussion about how it directly applies to the learning/teaching context.
	Diversity
Individual development

Staff and students

Theoretical


	Cress, C. M. (2008)
	Creating inclusive learning communities: the role of student–faculty relationships in mitigating negative campus climate. Learn Inq (2008) 2: 95–111
	A US based study which examines student perceptions of their learning environments at 130 American colleges and universities. The findings of this study confirm previous research that student perceptions of the campus vary across race/ethnicity. The study found that students of colour, women students, and gay/lesbian students are the most likely to observe and experience discrimination within and outside of the classroom. The author urges instructors and higher education administrators to adopt strategies that will create a positive campus climate for all students. This would require two fundamental shifts: changing behaviors; and changing attitudes, at both the individual level and the organisational level (p.107). This paper mainly discusses the implications for creating an inclusive learning environment, based on the findings of this study.  
	Campus climate 
Student–faculty relationships
Higher education 
Students of color 
Women students
Gay/lesbian students 
Students with disabilities

	Cruickshank, K. (2004)
	Towards diversity in teacher education: teacher preparation of immigrant teachers. European Journal of Teacher Education, Vol. 27(2), pp. 
125-138. 
	This Australian-based paper argues that the education system and tertiary institutions in Australia have been slow to respond to the increasing diversity of student populations. In responding to the question of what constitutes effective teacher education for teachers with overseas training and qualifications, the author focuses on four main components. These include increased access for students from minority backgrounds, appropriate course delivery, inclusive curriculum with a range of built-in supports, and the broader incorporation of equity provisions into institutional structures. Whilst highlighting the perceptions and attitudes of immigrant teachers in terms of pre-arrival training, the article does not identify practical examples of how inclusive teacher competencies might be implemented, beyond general or rhetorical claims.  
	Student diversity

Immigrant teachers

Inclusive curriculum

	Deakins, E.

(2009)
	Helping students value cultural diversity through research-based teaching. Higher Education Research & Development, 28(2), 209-226.
	This NZ paper describes an initiative to promote better

intercultural understanding within a small group (N=10) of postgraduate (international and domestic) students enrolled in an information systems course. An action research project is designed to evaluate the effectiveness of research-based teaching approaches in motivating university students to value cultural diversity. With a focus on deep learning approaches, the project is outlined including details of the teaching activities and assessment, and the results of an end of semester evaluation. Students were observed over the duration of the course to detect any changes in attitudes and behaviour as they worked through the initiative. Results support the effectiveness of research-based teaching approaches in increasing student engagement with higher order cognitive skills and a number of other graduate attributes including problem solving skills, creative thinking etc. Although this is only a small exploratory research study and the results are not necessarily generalisable to other disciplines, it provides an interesting case study which would be useful for lecturers of similar courses. 
	Diversity 

Educational discrimination

Educational research

Equal education

Ethnic relations

Higher Education

Minority groups

Racial integration

Research-based teaching

	Denson, N.

Zhang, S.

(2010)
	The impact of student experiences with diversity on developing graduate attributes. Studies in Higher Education, 35(5), 529-543.
	This research paper investigates the impact of students’ experiences (both international and local) with diversity on the development of selected graduate attributes at an Australian university.  Findings suggest that student experiences with diversity positively impact on problem solving, teamwork and an appreciation and respect for diversity. Differences were found between international and local students, with local students benefiting more from the experience than internationals. These findings are discussed in relation to the existent literature on internationalisation, which has tended to focus almost solely on the experience of international students. This research thus fills a gap in the literature by considering the influence of diversity experiences on all students. While not a practical guide, the paper highlights the importance of diversity experiences in the development of graduate attributes.
	Australia

Diversity

Graduate skills

Cross cultural issues in teaching & learning

Internationalisation

Student engagement

	Evans, N.J.

(2000)
	Creating a positive learning environment for gay, lesbian, and bisexual students. New Directions in Teaching and Learning, 82, 81-87.
	This paper seeks to investigate the impact that sexual orientation has on learning in the classroom.  The author argues that faculties must take an active role in creating a supportive climate for gay, lesbian & bisexual students. The author draws on Anthony D’Augelli’s (1994) model of GLB identity development in order to support the argument that an understanding of GLB identity development is crucial in this process. The author summarises a continuum of marginalization and centralization developed by De Surra and Church (1994) and further expanded by Connolly as an attempt to suggest models for an inclusive classroom setting. The different models range from Explicit Marginalization; Implicit Marginalization; Implicit Centralization and Explicit Centralization in which the greatest potential for learning exists. This is a purely theoretical paper with some useful points for discussion and suggestions to consider. 


	Learning environment
GLB students

GLB identity

	Everett, K.

(2008)
	Affecting change through assessment: Improving indigenous studies programs using engaging assessment. Paper presented at the ATN Assessment Conference. Available at
http://www.researchonline.mq.edu.au/vital/access/manager/Repository/mq:10077?exact=metadata.department%3A%22Dept.+of+Indigenous+Studies+-+Warawara%22&f0=creator%3A%22Everett%2C+Kristina%22&f1=type%3A%22conference+paper%22&highlights=false

	Reports on an action research project (Leadership in Assessment Project, LEAP) undertaken at Warawara, Department of Indigenous Studies at Macquarie University. The project adopts a Participatory Action Research (PAR) approach to research, review and improve assessment practices. PAR is a form of self reflexive,

systematic and critical enquiry undertaken by participants who are members of the community they are researching. The purpose of the study is to use PAR as a framework for developing a decolonising methodology. The paper details the review of unit outlines in the department, and subsequent changes implemented including rewriting of unit outlines, mapping of assessment tasks etc. Outcomes are discussed in relation to a culture shift in department, the opening up of communication and increased opportunities for staff training and support. This paper relates to indigenous studies units only.
	Action research

Australia

Assessment

Indigenous studies

	Everett, K. (2009) 
	EXAMPLES OF MACQUARIE PRACTICE Assessment and Feedback Project Case study: Kristina Everett  
Multi-modal assessment design: Creating a space for transforming students’ experiences in Indigenous studies

LTC09-A4-025-9 • 31 August 2009
http://mq.edu.au/ltc/programs/lt_week_2009/resources_folder.htm

	An interview with Dr. Kristina Everett, who is the convenor for all Indigenous Studies units at Macquarie. This document describes the process of re-assessing assessment procedures in order to deal with common issues faced in indigenous units.  This document provides tips for other educators to re-evaluate assessment practice and would be useful to disciplines other than Indigenous studies. 
	Assessment practice
Curriculum

Indigenous Studies



	Gaskell, A. (2006)
	‘EDITORIAL: Intercultural and interpersonal understanding’. Open Learning

Vol. 21, No. 3, November 2006, pp. 187–189
	Introduction to a special edition of Open Learning which deals with the internationalisation of Higher Education. The articles in this edition deal with topics including the way in which culture and language interlock, the impact of cultural background on learning, and understanding the nature of learning differences as a key to enabling learning. The authors in this collection argue that interpersonal skills and intercultural awareness are vital in a changing global educational context.  

	Internationalisation
Intercultural



	Gorski, Paul. (2005) 
	I Don’t Want to Live Without Them:

Twenty-Five Web Sites for Educational Equity. Multicultural Perspectives, 7(3), 24–27
	A list of 25 websites relating to multicultural education, covering content that ranges from curriculum reform to policy reform. A good resource for multicultural perspectives on education.  

	Multicultural education
Equity
Websites 

	Greenholtz, J. (2000) 
	Assessing Cross-cultural Competence in Transnational

Education: The Intercultural Development Inventory. Higher Education in Europe, Vol. XXV, No. 3, 2000, 411-416
	This paper describes the process involved in designing and implementing a transnational education programme. The author introduces the Developmental Model of Intercultural Sensitivity (DMIS), a conceptual framework for understanding the developmental stages of intercultural competence, and the Intercultural Development Inventory (IDI), a psychometric instrument for measuring cross-cultural competence and training needs, in both individuals and groups. This is a very theoretical paper which does provide many useful suggestions for how the IDI can be used in assessing intercultural sensitivity in transnational programmes. The author provides specific suggestions for ways in the IDI can be useful in assessing human resources, programmes and student services in order to maximise the quality of student experiences
	Transnational
Intercultural competence

Cross-cultural competence



	Harper, S.R.

Quaye, S.J.
(Eds)

(2009)
	Student engagement in higher education: Theoretical perspectives and practical approaches for diverse populations (Book)
	This book is an attempt to provide institutional leaders, faculty members, policymakers, and student affairs professionals with constructive advice on how to create more inclusive campus environments. Forty-one authors contributed to this text, most of them academic or student affairs administrators. While the recommendations in most chapters tend to be broad and are certainly useful for senior administrators, they could be made more helpful in some areas for student services professionals working directly with students. Specific recommendations for higher education researchers would allow this text to have greater implications long term for promoting inclusiveness on college campuses.  
	Inclusive environments
Higher Education



	Hellsten, M.

Prescott, A.

(2002)
	Learning at Macquarie: The international experience. Some contents of the paper are adapted from paper presented at ANZCIES Annual Conference, Armidale 6-8 Dec.

2002.
	Reports on a research project undertaken at Macquarie University which explores the experience of international students (IS) at MQ University. The research was conducted via one hour interviews with IS within their first year of being in Australia. The paper focuses on the outcomes of this research and provides details on student responses in terms of communication between students and teachers. The paper identifies a number of key communication issues: the difficulties with communicating in class, language and cultural barriers, the inaccessibility of staff for consultation (particularly part time staff). The paper also outlines some implications of adopting an inclusive teaching culture. For students, this will mean an enhanced culturally sensitive curriculum. One of the implications for learning and teaching reflects the need to provide opportunities for staff to communicate and reflect upon their practices in teaching IS. Implications for educational practice reveal the need for the recognition of inclusivity as a priority. The paper recommends a number of examples for implementing inclusive practices into teaching IS: needs of the students must be considered; flexibility when it comes to cultural differences, knowledge of different cultural and religious backgrounds, and a dialogue with students to allow them to understand culturally specific forms of communication (tone, body language etc.) While this paper raises some interesting questions about the experience of IS which can be applied outside of MQ University, it is a fairly generalised study that requires further investigation.  

	Inclusivity and diversity

International students

Internationalisation & sustainability

Transition experience

	Hughes, H. & Bruce, C. (2005/2006)
	Cultural Diversity and Educational Inclusivity: International Students' Use of Online Information. International Journal of Learning, Vol. 12 No. 9, 2005/2006, 33-39
	An Australian based study which reports on an investigation into international student’s use of online information. The experiences of a group of students from nine different countries were analysed to illustrate aspects of cultural and linguistic diversity and their possible influences the use of online information resources. The paper outlines both the positive and negative reactions to online information use and notes that some of the more significant difficulties experienced were not limited to international students. While this paper suggests the need to explore an inclusive learning response for information literacy education that can address the diverse needs of international students, it does not offer any practical strategies as such.


	International Students, International Education, Higher Education, Australia, Information Literacy, Online Information

Resources, Icts, Learning, Inclusivity, Cultural Diversity, Research

	Ippolito, K. (2007) 
	Promoting intercultural learning in a

multicultural university: ideals and

realities. Teaching in Higher Education Vol. 12, Nos. 5-6, October-December 2007, pp. 749-763
	A UK based study that seeks to address the Growing interest in the benefits of internationalising the curriculum. The study centred on an intercultural learning experience undertaken by a cohort of 64 post-graduate Information Systems and Computing students. While some students suggested that multicultural collaboration was nothing new, other students, particularly international students had positive reactions to the intercultural learning experience. The author argues that if intercultural learning is to become a reality, diversity should be a key objective in any university’s plans to internationalise the curriculum. The author offers useful suggestions for addressing the issue on intercultural learning which can easily be taken into effect. 

	Internationalisation
Curriculum

Intercultural learning 

	 Jennings, T. E. (1995)


	Developmental Psychology and the Preparation of Teachers Who Affirm Diversity: Strategies Promoting Critical Social Consciousness in Teacher Preparation Programs, Journal of Teacher Education, Vol. 46(4), pp. 243-250
	This US-based paper makes an important connection between culturally inclusive education and nondominant groups’ struggle for social justice outcomes. The author argues that preservice training in developmental psychology, child psychology and social critique can assist teachers identify and reflect on the effects of structural oppression facing their students, thereby raising what Freire termed ‘critical social consciousness’. Although valuable in emphasising the development of meta-cognitive strategies for thinking through and deconstructing structural inequalities, the paper does not focus on specific or grounded ways that this can be achieved beyond the abstracted suggestion that teachers engage more with concepts of critical pedagogy. 
	Social Justice

Inclusive education

Preservice training

	Keevers, L., & Abuodha, P. (2012)


	Social inclusion as an unfinished verb: A practice-based approach, Journal of Academic Language & Learning, Vol. 6(2), pp. 42-59. 
	A predominantly conceptual study, this Australian-based paper argues that ‘social inclusion’ should be thought of as a series of ongoing practices rather than a final state or destination. It is argued that the focus of social inclusion practices ideally extends beyond the student becoming entangled with sessional teachers’ ability to foster a co-constitutive learning environment founded on respect, recognition, and a sense of belonging. The paper contains a sociocultural critique of themes such as mis/recognition, representation, and distribution, which are then woven into and tested against empirical examples from teacher and student participants. It also contains a broader discussion of discourses of social inclusion/exclusion in the context of Higher Education. 
	Social inclusion

Social justice

Higher Education

	Kirby, D.

Dluzewska, T.

Andrews, L.

(2009)


	Appreciating diversity: Transforming learning communities. Paper presented at the FYHE Conference, QUT, Brisbane, 29 June–1 July. Retrieved from www.fyhe.com.au/past_papers/papers09/content/pdf/16B.pdf (accessed 7 September, 2010)
	This paper outlines a diversity training initiative undertaken with volunteer students’ living on-campus at an Australian university. Four aspects of diversity are addressed in the program - cultural, gender, sexual and economic diversity. The aim is to: develop students’ knowledge and skills towards diversity competence and their workforce potential; to open diversity dialogue with the students and hear their views; unite rural and international students together to foster a sense of belonging from their first year of study; trial a diversity program in the residences; share and build university culture based on social justice and equity frameworks; raise students’ diversity awareness, knowledge and capacity and develop a workshop package and media resource that could be used within the university. Training provided to students is based on theories of intergroup contact and motivation for social justice and uses self reflection and peer connection. The authors report the results of an evaluation of the program. The paper would have benefited from including further details of the group activities as they may apply to formal classroom environments.
	Australia

Cultural diversity

Diversity training
Economic diversity

Gender and sexual diversity 

Group processes



	Kraus, K., Sultana, R. G. (2008)
	Problematising ‘Cross-Cultural Collaboration: Critical Incidents in Higher Education Settings. 
Mediterranean Journal of Educational Studies, Vol. 13(1), pp. 59-83
	This article addresses the literature on cross-cultural communication by analysing a specific case study. The author refers to an Erasmus curriculum development project called CROSSLIFE, which focuses on crosscultural collaboration in the field of lifelong learning and vocational education. The project involves collaboration between 6 universities from the UK & 

Europe. The author describes the cross-cultural communication challenges faced by the CROSSLIFE partners during a three-day planning-workshop in 2007. The authors argue that awareness of difference is not necessarily an obstacle to communication, but instead argue that cultural awareness can bridge differences by recognising diversity. This article challenge the reader to think through some of the possibilities for individuals committed to cross-cultural communication. 

	Cross-cultural communication
Cultural awareness



	Light, G. & Cox, R. (2001)


	Designing: Course and Curriculum

Design. Learning and

Teaching in

Higher Education, 
The Reflective Professional, Paul Chapman Publishing: London, 69-96
	This chapter explores the issue of diversity in course design. The authors consider the role of the three theoretical areas in terms of the four central dimensions of the learning matrix - the intellectual, the personal, the social and the practical in order to contribute to a broader understanding of workshop & short course design. The authors draw attention to a range of conceptual ideas that are often overlooked in traditional approaches to course design and explore these ideas in regards to a number of central design choices that should be utilised when designing a course: course objectives, course content and course structure. This chapter provides a useful framework for thinking about course design and the broad approach means that it could be applied to many disciplines.   
	Diversity

Curriculum 

Course design



	Loreman, T. Deppeler, J. Harvey, D.
(2005)
	Inclusive education: A practical guide to supporting diversity in the classroom. (Book) 
	Not written for higher education sector. This book provides a practical guide and a number of useful reference tools for primary and secondary school teachers wishing to create an inclusive learning environment for students, which includes students with special needs. The book contains relevant information about creating Individual Learning Plans.  


	Inclusive learning environment
Primary & secondary schools

	Magdola, M. B. B. (2000) 
	Teaching to Promote Holistic

Learning and Development. New Directions for Teaching and Learning, no. 82, (Summer 2000) 88-98
	This chapter is part of a larger volume which argues that the learning expectations educators have for college students require complex intrapersonal, interpersonal, and cognitive levels of development. This chapter describes the author’s experience with monitoring young adults through annual qualitative interviews in order to analyses the multiple facets of development. 

While the author argues that educators cannot possibly know the backgrounds of every student they encounter, recognising that these backgrounds have an effect on how they learn is the key to creating more inclusive and effective learning environments. The author argues for a holistic view of learning and development which opens up possibilities for educators to rethink their teaching practice.  
	Cultural awareness
Learning environment

Teaching practice

	Mak, A. S. & Buckingham, K. (2007). 
	Beyond communication courses: Are there benefits in adding skills-based EXCELL™ sociocultural training? International Journal of Intercultural Relations31 (2007) 277–291
	This paper describes a study incorporated a skills-based sociocultural competency-training module (the EXCELL™

program) in a general communication course on an Australian university campus. Unlike cross-cultural information-giving and sensitivity training programs, EXCELL™ focuses on behavioural competence training, while addressing various potential psychosocial barriers. The study aimed to investigate if adding a skills-based sociocultural training module—the EXCELL™  program—to university curriculum on communication, would render additional social benefits in improvements in three areas: social interaction skills, cross-ethnic social self-efficacy; and amounts of cross-ethnic friendships.  The authors conclude that the EXCELL™ program does provide social benefits in this area but note the need for further research with larger samples and follow-up research with students who have undertaken EXCELL™

training. This paper does not provide any immediate solutions to implementing cultural competency, but does provide an example worth thinking about. 

	Multicultural education

Intercultural training

Training methods

Sociocultural competency

Social

Effectiveness

Self-efficacy

	McLaughlin, J.M.

Whatman, S.L.

(2008)
	Embedding university perspectives in university teaching and learning: Lessons learnt and possibilities for reforming/decolonising curriculum. In R.W. Heber (ed), Indigenous education: Asia/Pacific. Indigenous Studies Research Centre. Canada, Regina, Sakatchewan: First Nations University of Canada (pp.123-146).
http://eprints.qut.edu.au/27213/1/27213.pdf 
	Reports on an outcomes based project where faculties at an Australian university are provided with grants to enable them to embed Indigenous Perspectives into existing units of teaching and investigate options for creating new units, develop an Indigenous Studies major and broader policy and curricula reform. The authors begin with a discussion of the experiences of embedding Indigenous perspectives in the curriculum by critiquing the methodology used in each project to conceptualise Indigenous knowledge. Projects from humanities, law and justice studies, health and education are reviewed. The critiques do not provide a holistic analysis of each project, but instead explore the EIP experiences from epistemological and pedagogical foundations.

The authors then discuss the outcomes of the project including the creation of identified positions for Indigenous academics within faculties, a resource hub of relevant teaching materials and consistent documentation and awareness of Indigenous perspectives through interviews and staff development workshops. A critique of the conceptualisation of EIP and methodology for L&T projects is provided with the authors proposing that thorough curriculum reform is needed to decolonise the western constructed Indigenous knowledge in higher education institutions. 
	Australia
Curriculum development

Decolonisation of curricula

Indigenous knowledge

	Orr, A.C.

Hammig, S.B.

(2009)
	Inclusive postsecondary strategies for teaching students with learning disabilities: a review of the literature. Learning Disability Quarterly, available at: http://www.thefreelibrary.com/Inclusive+postsecondary+strategies+for+teaching+students+with...-a0207060897
	This article aims to create a discourse on the pedagogical and institutional underpinnings of educating SWDs (Students With Disabilities) using current theoretical models and evidence-based research. This paper provides research-based recommendations for implementing inclusive pedagogy and recommends a number of strategies for inclusive teaching practice and creating inclusive and accessible learning environments. However, the author notes that effective implementation of these strategies will require some degree of institutional support.  
	Students with Disabilities
Inclusive teaching practice

Inclusive teaching environments

	Otten, M.

(2003)


	Intercultural learning and diversity in higher education. Journal of Studies in International Education, 7(1), 12-26.
	Provides an overview of the theoretical and conceptual framework of an understanding of intercultural learning within the context of the US, Canada, Australia & Europe. The article provides background into common approaches to intercultural learning the IaH (Internationalisation at Home) and diversity plans as a way of providing the tools for setting up diversity activities and diversity plans aimed at intercultural learning. This paper provides some excellent resources for implementing intercultural training in higher education. 
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	Renn, K.

(2000)
	Including all voices in the classroom: Teaching lesbian, gay and bisexual students. College Teaching, 48(4), 129-135.
	This article discusses the characteristics and needs of LGB students and aims to recommend strategies and curricula ideas for faculty wishing to improve the quality of their teaching in regards to accommodating students’ sexualities. The author identifies issues such as: intimidation, harassment & violence; faculty passivity; invisible outsiders. The author notes that there are four pillars of learning theory that remain critical in a teaching environment: involvement; emotion; motivation; and construction of meaning. While this is mostly a theoretical paper, the author provides guidelines and resources for making changes on campus and makes reference to a number of resources on making changes to curricula. The author also makes clear and simple suggestions for how teachers can improve the learning experience. These suggestions include: teach to reduce victimisation of LGB people; increase visibility of LGB issues; support students in their academic exploration of LGB issues. 
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	Rhoden, C.

Boin, K.

(2005)


	Transition strategies for international students. University of Melbourne, Australia. www.isana.org.au/files/20051017171637_TransitionStrategies.pdf 
	A brief overview of some practical strategies to assist lecturers and administrative staff facilitate the transition of international students into an Australian tertiary environment.  The following four major transition issues are discussed: academic, geographic, personal and administrative. Strategies are based on a review of the literature and qualitative data from another research project undertaken by the institution. This is a very straightforward and practical article. Of particular interest are the summary tables which provide strategies for improving communication, clarifying expectations and activities for inclusive transition workshops. 
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	Sanderson, G. (2011) 
	Internationalisation and teaching in higher education. NOTE: This paper will be published in Vol 30, Issue 5 of HERD (‘A’ rated journal) in late 2011. This

electronic copy is available (without page nos) to readers in the meantime.
	An Australian-based study which seeks to explore the gap in the literature on internationalisation as it applies to teachers in higher education settings. This paper suggests that internationalised teaching practice encompasses at least seven dimensions: including knowledge of educational theory; the ability to incorporate internationalised content into subject material; a critical appreciation of one’s own culture and its assumptions; some knowledge of other countries and cultures; the use of universal teaching strategies; an understanding of the way one’s academic discipline and its related are structured in a range of countries; an understanding of the international labour market in relation to one’s academic discipline. The paper presents a number of points around developing good teaching practice with a specific focus on international and intercultural themes. While this list is not meant to be exhaustive, these suggestions provide a useful framework which can be used as a starting point for teachers interesting in developing their teaching practice. 
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	Schuerholz-Lehr, S.

(2007)
	Teaching for global literacy in higher education: How prepared are the educators. Journal of Studies in International Education, 11(2), 180-204.
	This literature review examines empirical research on the relationship between lecturer’s professional and personal backgrounds and the extent to which they incorporate teaching approaches with global awareness and intercultural sensitivity into their curriculum. The author examines three areas of research in this area: (a) studies linking instructors’ personal/professional backgrounds to their attitudes, values, and beliefs regarding their level of global awareness and situatedness in the world; (b) studies linking instructors’ personal/professional backgrounds and life experiences to their pedagogical approaches regarding global awareness and world-mindedness; and (c) studies examining the effect of targeted interventions on instructors’ mind-sets and classroom practices as they relate to global awareness and

world-mindedness. There is a good discussion of definitions – intercultural competence, global literacy / awareness etc. and the literature review includes several Australian studies. As the author acknowledges, one limitation of the review is that the geographic spread of research in this area is restricted, with the majority of studies undertaken in Canada, USA and Australia.
	Definitions

Global awareness

Global literacy

Instructors’ personal / professional backgrounds

Intercultural competence

Intercultural sensitivity

World mindedness

	Senior, K. 


	Cooking with caste: cultural diversity and TAFE. University of TAFE.
	A Melbourne TAFE based paper which identifies the need for further teacher training in multicultural and cross-cultural competency, linking professional development to increased student success and classroom participation. It highlights the need to assist ‘older’, more ‘experienced’ teachers in the ways of cultural diversity as well as ‘newer’, ‘sessional’ teachers, who are not required to undergo training beyond basic introductory courses. A total of 59 teacher surveys were conducted, with 17 teachers interviewed in order to draw out their attitudes and perceptions of cultural diversity and inclusive teaching practices in the TAFE institution. Based on responses, it appeared that teachers were more focused on student differences as opposed to the role of the teacher in the cultural communication process. A key finding related to teacher concerns about managing student/student, student/teacher relationships relative to student’s local or international status. Although a valuable empirical insight into TAFE teacher’s understanding of, and approach to, cultural diversity in their classrooms, it lacked a critical language generally and in-depth analysis around specific examples. Furthermore, it did not adequately distinguish between ‘experienced’ and ‘sessional’ participant responses.  
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Teacher perceptions

	Sharma, R. (2008)


	The Australian Perspective: Access, Equity, Quality, and Accountability in Higher Education. New Directions for Institutional Research: Assessment Supplement
	A broad-based policy chapter, Sharma provides an overview of the commercialisation of Australian universities since the mid-1980s, highlighting the simultaneous need to maintain access, equity and quality education for all equity groups. A solid overview of key concepts, but its scope does not extend to practical approaches to teaching diverse students.
	Internationalisation
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	Shaw, G.

(2005)


	Tertiary teaching and learning: Dealing with diversity. Darwin:  Charles Darwin University Press.
	Compilation of papers written by Australian, NZ and UK educational scholars. The focus is on how to provide more effectively for the cultural, economic, social, societal and technological issues in vocational training and university education. The book examines diversity in the higher education sector and the changes that are taking place. It then presents a range of case studies and approaches for dealing with diversity in the context of increasingly diverse learning communities. Topics include supporting indigenous learners, rural/remote education, international collaboration, computer-mediated communications across a number of areas e.g. law, psychology, TAFE.
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	Siwatu, K, O. (2011)


	Preservice teachers’ sense of preparedness and self-efficacy to teach in America’s urban and suburban schools: Does context matter? Teaching and Teacher Education, 27, pp. 357-365

	A US based study which explored the influence of school contextual factors in preservice teachers’ sense of preparedness to teach within culturally and geographically diverse K-12 schools. Findings suggested that preservice teachers felt more prepared and confident to teach in suburban schools than urban schools, and less prepared and confident to teach in classrooms comprising ESL learners and students from culturally diverse backgrounds regardless of sub/urban context. In an earlier study, the author identified those skills and competencies which mark a “culturally response teacher”. These included an ability to draw on students’ cultural knowledge and prior knowledge, cultural orientation to design classroom environments, as well as maintaining students’ existing cultural identities and practice while simultaneously preparing them for future educational, vocational and social endeavours. The primary limitation of the study concerned the small sample size (n. 34) of predominantly “white” female preservice teachers. The study is however useful in terms of identifying a link between teachers sense of self-efficacy and their sense of preparedness in a range of diverse educational contexts. 
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	Skelton, A.
(2002)
	Towards inclusive learning environments in higher education? Reflections on a professional development course for university lecturers. Teaching in Higher Education, 7(2), 193-214.
	A UK based study on inclusive learning environments (ILEs) within higher education (HE). The author conducted a study of 10 participants from a range of disciplinary backgrounds who undertook the MEd Course for University Lecturers at the University of Sheffield in order to enquire into the MEd course as an ILE. The Med was introduced in 1992 to support the professional development of its teaching staff. The author reflects on his own experience with negotiating a ‘democratisation of knowledge’ within the groups, and their responses to various experiential and marginalised knowledge, as they pertain to theories of gender and sexuality. The issues the author discusses are specific to his own experiences. However, the paper does draw attention to some of the difficulties that might be encountered in moving to an ILE.


	Inclusive learning

Professional development
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	Smailes, J., & Gannon-Leary, P. (2008)


	Have we got it right? A case study on international student views of inclusive teaching and learning at Northumbria.

International Journal of Management Education, Vol. 7(1), pp. 51-60. 
	The case study explores the interaction between international students’ expectations of HE study, their educational background, cultural knowledge and perceptions of the services provided. Drawing on a number of studies at Northumbria University (NU), the article explores the successfulness of the university in implementing an international student approved inclusive teaching and learning environment. The article provides valuable insight into the attitudes and experiences of international students at NU, but is limited by its university-centric appraisal of inclusive practice and programs.  
	Internationalisation

Inclusive teaching

	Solomon, P. R. (1995)


	Beyond Prescriptive Pedagogy: Teacher Inservice Education for Cultural Diversity. Journal of Teacher Education, Vol. 46(4), pp. 251-258/
	A Canadian based paper which explores teacher inservice education for racially and culturally diverse student populations. The study involved over 1,000 teachers from 57 elementary schools across Canada. The responses of teachers indicated a need for content in terms of “race and ethnospecific information about students”,” pedagogical strategies for classroom use”, as well as “competence development for working with diversity”. Resistance to inservice equity education was organised around the conservative belief that racial and cultural education was in some way “non-academic” and conflicted with the strict mandate to teach to a traditional “one size fits all” and “colour blind” pedagogical framework. An interesting empirical study which identifies teacher perceptions of the tensioned relationship between traditional and emerging approaches to the education of diverse student populations. Although conducted among elementary teachers in Canada, the study does display cross-cultural relevance to Australia in relation to the shared issue of educating a minority indigenous population and the emergence of other equity groups. 
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	Stier, J.

(2006)
	Internationalisation, intercultural communication and intercultural competence. Journal of Intercultural Communication, 11, 1-12.
	A conceptual/philosophical paper which discusses the pedagogical approaches needed to address the internationalisation higher education. Stier draws on three intenationalisation ideologies within educational discourse - idealism, instrumentalism and educationalism, and discusses them in relation to intercultural communication, intercultural competence and intercultural communication education (ICE). The author offers a pedagogical approach, the IPSO FACTO-approach, for ICE or overall intercultural education in academia.
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	UWA
Fialho, M.

Carter, G.

(2006?)
	The citizens of the globe: Race and cultural diversity resource manual. Available at: http://www.equity.uwa.edu.au/?f=139238 
	This resource manual grew out of the University of Western Australia’s Citizens of the Globe Project. The aim of this project was to encourage students who participated in the project to identify and challenge their own thinking about race and cultural diversity. This manual provides a practical resource for raising the key theoretical concepts of ‘race’, 'privilege', 'whiteness' and 'white race privilege' in the undergraduate curriculum. This manual is an excellent resource which provides educators in the higher education environment with tools and ideas for personal reflection about practice, and for integrating race and cultural diversity in practice; aligning cultural competence with both graduate attributes and course learning outcomes; and developing targeted and effective educational programs as a catalyst for social change.
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	Wilson, M. (2012) 
	Accumulating Resilience: An investigation of the migration and resettlement experiences of Sudanese young people in the Western Sydney area’, PhD Thesis, Institute for Culture and Society, UWS. 
	This Australian-based thesis explores the ways in which the critical category of resilience is accumulated among Sudanese young people pre- and post-arrival to Australia. Critiquing the early psychological literature which defines resilience as a “trait” or set of behaviours of especially “resilient” children, it argues for a relational and socially interactive understanding of resilience as an individual and social phenomenon. In terms of Intensive English Centre education, it argues that a delicate balance needs to be negotiated between the pastoral care provisions and rehabilitation services offered to newly-arrived refugee students and the mandated role of these institutions of equipping them with the relevant capacities and proficiencies for transition into mainstream classroom and beyond. In short, it problematises and attempts to unpack the somewhat ambiguous role of IEC teachers as carers and/or teachers. It also explores the tensioned relationship between low teacher expectations (or what they would describe as “realistic” expectations) and high expectations among Sudanese parents and community elders in terms of academic success and career guidance. Rather than conceiving of the classroom as an enclosed site of learning, the thesis highlights the multitude of past, present and future forces circulating in the classroom and between the culturally, linguistically and ethnically diverse student population in several Western Sydney IEC school contexts. 
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Discipline specific approaches
	Author and year
	Title
	Notes
	Keywords

	INTERDISCIPLINARY

	
	
	
	

	ARTS & LAW

	Anderson, Z. (2007) 
	Queer(ing) history: Queer methodologies, pedagogies and interventions in the Discipline of History. 

Available at http://otl.curtin.edu.au/tlf/tlf2007/refereed/anderson.html (accessed 7 September 2010)


	An Australian based study in which the author describes the process of incorporating a module on Queer theory to an Honours history course. The purpose of this experiment was to explore the way in which queer theory can effectively 'queer' the discipline itself, while opening up the possibility for more self-reflective student engagement with these issues. This experiment was not entirely successful in that it was met with a lot of resistance from the students. Despite the fact that this project wasn’t well received, this article provides a great example of how to embed diversity in the curriculum. And with more time and fine-tuning it could be a worthwhile project that could have implications for other disciplines also.  
	Queer theory
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	Campbell, A.

(2000)


	Cultural diversity: Practising what we preach in higher education. Teaching in Higher Education, 5(3), 373-384.
	This paper notes the importance of preparing teachers to teach students from a wide range of culturally diverse backgrounds. The author draws on her own experience with developing a culturally diverse teaching team and narrates how three members of this team dealt with cultural diversity within the teaching environment. The author concludes that in order to seriously address the issue of cultural diversity, educators need to employ teachers who are themselves from different cultural backgrounds. This paper provides a useful insight into the ways in which cultural diversity can be addressed on a practical level as opposed to a simply theoretical level. 
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Teacher education

	Darlington, M.

(2008)
	Contrasting views: Embedding cultural diversity in the FE Art and Design curriculum. Journal of Further and Higher Education, 32(3), 263-274.
	This paper addresses the matter of embedding diversity and equality in the curriculum. The author provides details of a case study which he was involved in, regarding race and ethnicity in the art and design curriculum. The author reflects on his own experience with reviewing teaching practice and curriculum in order to enhance awareness of cultural diversity. The author was involved in implementing these changes to a History of Art and Design Course with both adult and 16–19-year-old student groups. These groups included students from ethnic minority backgrounds, and immigrants to the UK. The author’s experiences could easily be adapted to other subject disciplines. The author concludes that institutional support and flexibility in the curriculum are vital to implementing these changes. While this study was based in Visual Arts, this project could be easily adapted to other disciplines. The author suggests ways in which this approach could be applied to disciplines which are regarded as more objective, such as mathematics and sciences. The author also notes that some subjects may be more suitable for addressing other aspects of the Diversity and Equality agenda, such as age, gender, sexuality, disability, social class and so on. This paper provides a good starting point for anyone who is interested in diversifying curricula as it provides strategies which can easily be adapted to different disciplines.  
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	Fradella, H.F.

Owen, S.S.

Burke, T.W.

(2009)
	Integrating gay, lesbian, bisexual, and transgender issues into the undergraduate criminal justice curriculum. Journal of Criminal Justice Education, 20(2), 127-156.
	This article outlines four methods for infusing justice-related GLBT content into criminal justice classes, in order to combat homophobia. The methods are The ‘teachable moment’; incorporating GLBT relevant material in compulsory courses; incorporating GLBT-relevant material into diversity courses; and the development of new electives. 
	GLBT
Law education

	Gay, G.

(2002)
	Preparing for culturally responsive teaching. Journal of Teacher Education, 53, 106-116.

www.sagepub.com/eis/Gay.pdf 
	An article drawn from G. Gay’s well regarded book, Culturally Responsive Teaching: Theory, Research, and Practice. The focus of the article is on “cultural responsive teaching”, that is, preparing teachers to teach ethnically diverse groups of students. The book is based on the premise that explicit knowledge about cultural diversity is imperative to meeting the educational needs of ethnically diverse students. Five elements of culturally responsive teaching are examined: developing a knowledge base about cultural diversity, including ethnic and cultural diversity content in the curriculum, demonstrating caring and building learning communities, communicating with ethnically diverse students, and responding to ethnic diversity in the delivery of instruction. Although written with school teachers in mind some of the principles discussed are applicable to university educators.  
	Culturally responsive teaching

Teacher education

	Kissen, R.M.
(2002)
	Getting ready for Benjamin: Preparing teachers for sexual diversity in the classroom. Lanham: Rowman & Litterfield Publishers, Inc.
	A collection of papers written by educational scholars, theorists and practitioners aimed at bringing attention to gay and lesbian issues in teacher education. Part I ‘Surveying the landscape’ provides an overview of the state of gay and lesbian awareness as it was in 2002. Part II ‘“Add Lgbt and stir”: Multiculturalism and sexual diversity’ explores the place of gay and lesbian issues in the multicultural enterprise, and in Part III ‘Telling our stories’, teachers and others involved in teacher education describe their struggles to integrate GLBT awareness into teaching and teacher education. A limitation of the book is that the majority of the papers relate directly to US teacher education programs however there are a few contributions from scholars in Australia, the UK and Canada. This book provides an excellent collection of practical and theoretical resources, with examples of basic interventions.
	Sexual diversity

Teacher education

	Lampela, L. (2005) 
	Writing Effective Lesson Plans While Utilizing the Work of Lesbian and Gay Artists. Art Education (March 2005), 33-39
	This author of this article describes how they combined their own research in art by lesbians and gay men in instructing pre-service art teachers about curriculum planning. The article covers curriculum planning and lesson planning. While the author covered topics that she was passionate about, she encouraged students to think about incorporating other social issues into their lessons. The author provides a detailed description of the techniques used to engage students with artworks by lesbian and gay artists. This paper is focused on art & also gay/lesbian issues but provides a starting point for thinking about ways in which to incorporate other social issues into the curriculum of other disciplines. 
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	Matthews, N.

(2009)
	Teaching the ‘invisible’ disabled students in the classroom: Disclosure, inclusion and the social model of disability. Teaching in Higher Education, 14(3), 229-239.
	This is a UK based study around the implementation of the Disability Discrimination Act. This paper draws on critical disability studies to address the issue of how to accommodate the needs of students with ‘hidden’ impairments. In regards to the issue of student non-disclosure the author suggests that part of the solution may be found in the debate between the medical and social model of disability. The author argues that a social model approach is most effective in creating an inclusive teaching environment in which students will feel comfortable disclosing specific needs. This paper draws on a study undertaken in a UK university which sought to introduce a perspective on differences between students informed by the social model of disability which was successful in promoting the social model of disability. This paper provides a convincing argument that the social model of disability may present new routes towards more inclusive higher education and result in changes in the attitude towards disability and “difference” more broadly. 
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	BUSINESS & ACCOUNTING

	Antal, A.B.
Friedman, V.J.

(2008)
	Learning to negotiate reality: A strategy for teaching intercultural competencies. Journal of Management Education, 32(3), 363-386.
	In this article, the authors present an approach they designed for developing “negotiating reality” as a key intercultural competence at an international business school in Europe. They outline the theoretical underpinnings on which their approach is based (intercultural communication and action learning research). Then, they describe the process through which they guide students in group work, starting by analysing a difficult intercultural situation they experienced and leading to role-plays in which they experiment with alternative responses. The teaching materials, including grading criteria and assessment instructions are in the appendices. The findings of this paper will be of interest to other disciplines and the teaching materials provided at the end of the paper make excellent resources. 
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	Evans, E.

Tindale, J.

Cable, D.

Hamil Mead, S.

(2009)
	Collaborative teaching in a linguistically and culturally diverse higher education setting: A case study of a postgraduate accounting program. Higher Education Research & Development, 28(6), 597-613.
	This paper reports on a project funded by Macquarie University (Language for Professional Communication in Accounting) designed to develop professional communication skills for CALD students enrolled in a postgraduate accounting degree. The project adopts a collaborative and interdisciplinary approach to diversity in the classroom, in that it brings together discipline specialists and English language specialists working in collaboration to integrate and assess communication skills. The project is evaluated using a combination of quantitative and qualitative measures, some of which are reported in this paper, namely, interviews with students and lecturers. While designed to meet the needs of a specific group of students, the strategies used in the study could be adapted for other disciplines and levels. The paper contributes to the growing literature on approaches aimed at integrating graduate attributes into programs with diverse student populations.
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	French, E.L.

McDonald, P.K.

(2008)
	Embedding inclusivity in business curricula. Proceedings International Conference on Learning & Teaching (TIC, 2008), Malaysia. Retrieved from http://eprints.qut.edu.au/15365/1/15365.pdf (accessed 14 September, 2010)
	This paper reports on a project aimed at investigating the extent to which gender, cultural and other equity issues (disability, GLBT, low socio economic status etc) are embedded in a business curriculum at an Australian university. The authors undertake a content analysis of individual unit documents, and a thematic analysis of interviews and surveys with faculty and unit coordinators. Findings show the inclusion of equity issues is reasonably comprehensive, although there was some variation across units. The authors offer strategies to improve the presence of diversity issues, based on Larkin and Staton’s (2001) framework for conceptualising equity. This model is designed around four components: access, inclusion, climate and empowerment. A limitation of the paper is that these recommendations are not explored in depth.
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	Grey, M. (2002) 
	Drawing with Difference:

challenges faced by international

students in an undergraduate

business degree. Teaching in Higher Education, Vol. 7, No. 2, 2002
	An Australian based study of a Business Communication class for international students. The paper describes a visual communication model of teaching which provides non-English speakers a way of expressing themselves without the constraints of language. Students in the Business Communication class are asked to use drawings as ‘visual-graphic tools’. The author analyses the visual statements made by the students to demonstrate that this type of student engagement allows them to take part in issues relating to difference, identity and culture. It also creates a collaborative learning environment where students and staff can develop intercultural relationships. The case study presented here provides an example of the type of work that could be carried within different disciplines and in other classrooms. 
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	Jackson, M.

Watty, K.

Yu, L.

Lowe, L.

(2006)
	Inclusive assessment: Improving learning for all. A manual for improving assessment in accounting education Carrick Institute for Learning & Teaching in Higher Education.
	www.mq.edu.au/ltc/about_lt/assess_docs/grants_2005project_accounting_manual.pdf 

Refer also to the report on which this is based, Assessing students unfamiliar with assessment practices in Australian universities filed under reports.
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	Leask, B. (2004) 
	Transnational Education and Intercultural Learning:

Reconstructing the Offshore Teaching Team to Enhance Internationalisation. Proceedings of the Australian Universities Quality Forum, 2004. AUQA Occasional Publication
	As part of a research project investigating the constructions of internationalisation at the University of South Australia, a number of staff and students involved in a transnational business program (with a local partner in Hong Kong) were interviewed. This paper presents the results of these interviews and found that most Adelaide-based staff had a positive experience in that their long-held views of teaching and learning were challenged, and they had engaged in valuable intercultural learning. While this paper argues that there are many benefits of this type of activity for students and staff, it doesn’t provide immediate strategies that could be employed by educators. Implementing a system such as this would require full faculty cooperation.  
	Transnational
Intercultural 



	HUMAN SCIENCES
	
	
	

	Biaggio, M.

Orchard, S.

Larson, J.

Petrino, K.

Mihara, R.

(2003)
	Guidelines for gay/lesbian/ bisexual-affirmative educational practises in graduate psychology programs. Professional Psychology: Research & Practice, 34(5), 548-554.
	A US based study which addresses the issue that some psychologists continue to hold negative attitudes about gay/lesbian/bisexual (GLB) persons. The authors choose the phrase ‘affirmation of diversity’ over ‘tolerance for diversity’ because of the negative connotations of the latter phrase. The authors argue that psychology programs have a responsibility to actively engage in GLB-affirmative practice. Failure to do so may result in programs which unwittingly participate in discriminatory practices. This paper makes recommendations for improving climate and support in the institution and also makes recommendations for graduate education about GLB issues. The authors convincingly argue that institutions and programs that employ such strategies will encourage a more stimulating, accepting, and affirming environment for all members of their community. While this paper does focus on psychology programs, the recommendations made would translate to other disciplines also. 
	Psychology education
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	Case, K.A.

Stewart, B.

Tittsworth, J.

(2009)
	Transgender across the curriculum: A psychology for inclusion. Teaching of Psychology, 36(2), 117-121.
	The focus of this paper is the inclusion of transgender students in psychology education, an area neglected in research to date. The authors show how integrating transgender content into lectures and reading materials, can contribute to normalising transgender issues for an inclusive curriculum. This article provides resources and ideas for integrating transgender content across the curriculum within courses focused on gender as well as traditional core psychology courses.  Relevant terms and definitions are offered, as well as practical strategies for the elimination of bias in the classroom, incorporation of transgender course content and reading materials. This article provides an excellent introduction to the issues facing transgender students in psychology education, however, teachers of other discipline’s may find some of the content applicable to their own discipline areas (particularly the terms/definitions).
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	Hafford-Letchfield, T.

(2010)
	A glimpse of the truth: Evaluating ‘debate’ and ‘role play’ as pedagogical tools for learning about sexuality issues on a law and ethics module. Social Work Education, 29(3), 244-258.
	This paper details a case study which took place as part of a social work degree programme in a Higher Educational Institution in the South East of England. This paper considers the author’s experiences of facilitating a case study in which students were asked to participate in a debate on gay adoption in order to examine the concept of institutional heterosexism.

The author used ‘debate’ and ‘role play’ as pedagogical strategies within a problem-based learning (PBL) approach. 
In order to challenge heterosexist practice the author argues that teachers must find ways of promoting positive engagement with students by drawing on the legal, organisational, professional and ethical challenges which influence social work. While the author notes that there were a number of issues which weren’t resolved, for example, how to deal with students who weren’t responsive to the study, the author argues that a willingness to experiment and explore issues facing LGBT service users is vital in creating critical awareness among social work students. Overall, this paper presents the results of a successful study which students rated highly. Most students reiterated a commitment to anti-discriminatory practice and the benefits of critical reflection which in turn will have impact on their practice. This paper would be of interest to anyone interested in adopting a problem-based learning approach in terms of curriculum and provides an example of a successful program which challenged students to rethink institutionalised heterosexism which is of benefit to disciplines other than social work. 
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	Heron, G.

(2008)
	Using students’ written feedback on ‘race’ issues to enhance self-regulated learning. British Journal of Social Work, 38, 376-394.
	A UK based study which explores the use of written feedback in enhancing students’ understanding of theory and practice within social work. The article notes that embedding ‘race’ issues in social work education and practice has been a concern within social work for some time, thus the study focused specifically on using feedback as a mechanism for promoting anti-racism. This study examined the written feedback from tutors and practice teachers in relation to the Integrated Practice Study (IPS) I and II. The students in this study were undertaking a three-year BA in Social Work at a university in Scotland. A content analysis of the feedback revealed that there were inconsistencies between feedback from the practice teachers and tutors regarding issues of ‘race’. This paper makes valid case for applying a set of principles regarding good feedback which should be of use for those interested in student learning and racism. This paper points to the need for further research into the nature and quality of student framework. The framework developed in this study can be adapted to other disciplines. 
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	MEDICINE & NURSING

	Goddard, T.

Gribble, N.

(2006)
	A service learning relationship fostering cultural competency: The cultural immersion of occupational therapy students and reflective practice. Paper presented at the Enhancing student learning: Evaluations and assessment conference. 
	Provides details of a program undertaken within an Australian university in which Occupational Therapy students take part in a four week service learning placement at the Shanghai Boai Children’s Rehabilitation Centre in China. This program aims to promote cultural awareness and understanding in the hope that its students are able to recognise and apply international perspectives and lifelong learning. The paper argues that cultural competence is a developmental process and that a learning experience such as the Boai program encourages cultural competence to occur. The authors outline some of the key benefits of this program:  Critical thinking; service learning teaching philosophy; action learning; collaborative professional leadership; actionable knowledge. This paper provides an example of an existing and working model that demonstrates cultural competency.
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	Kumagai, A. K., Monica L. Lypson, M. L. (2009) 
	Beyond Cultural Competence: Critical

Consciousness, Social Justice, and

Multicultural Education. Academic Medicine, Vol. 84, No. 6 / June 2009, 782-787
	This paper describes a project undertaken in the medical school at Michigan university in which multicultural content is embedded in discussion & lectures in a clinical skills course: the Clinical Foundations of Medicine. This reflects a philosophy that multiculturalism should be woven into the undergraduate curriculum rather than as a stand-alone course which could be overlooked. Provides details of the techniques used including stories, evaluation, and ‘keeping it current’. This paper demonstrates the importance that medical practitioners show critical and cultural awareness. But this approach could be adapted to any discipline.  
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	Seeleman, C.

Suurmond, J.

Stronks, K.

(2009)
	Cultural competence: A conceptual framework for teaching and learning. Medical Education, 43, 227-237.
	The authors propose a framework for the integration of cultural competency into medical education, providing a practical translation of ‘abstract educational objectives’ related to competencies underlying the medical curriculum. The framework is based on reviews of the literature, and the author’s experiences developing medical curricula. Adopting a broad conceptualisation of cultural competence to include not only cultural issues but other elements that pertain to patients from various ethnic backgrounds, the author’s address three key competencies in medical education: knowledge, attitudes and skills. Specifically the following cultural competencies are discussed: knowledge of epidemiology, awareness of how culture shapes individual behaviour/thinking, awareness of the social context in which specific ethics groups live, awareness of ones own prejudices, ability to transfer information in way a patient can understand and the ability to adapt to new situations flexibly and creatively. Although the paper is conceptual, many practical examples are provided. It is well written, with concepts articulated in simple, easy to understand language. The framework fits well with the model of reflective practice.
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	Benchmarks for Cultural Change in Engineering Education

March 2004, www.newcastle.edu.au
	Benchmarks for Cultural Change in Engineering Education

March 2004, www.newcastle.edu.au
	The benchmarks in section 2 of this document are a tool for assessing the inclusiveness of engineering courses and programs in Universities.
	

	Geography Discipline Network, Inclusive Curriculum Project (ICP)
(2005)
	University of Gloucestershire. Retrieved from http://resources.glos.ac.uk/ceal/gdn/publications/icp/index.cfm (13 September, 2010)
	A series of nine staff guides and one student guide (all downloadable PDF’s) designed to support disabled students studying geography, earth and environmental sciences courses. Most of the resources focus on specific disabilities (including mental illness, hearing impairments, dyslexia, visual and hidden disabilities).  The guide by Gravestock, ‘Developing an inclusive curriculum: A guide for lecturers’ is more general and provides a thoughtful reflection of various aspects of curriculum development, while at the same time considering a framework for designing an inclusive curriculum, based on the model of constructive alignment. The guide is designed for lecturers at all levels of teaching experience, and while aimed at those involved in the teaching of geography, earth and environmental sciences is also useful for lecturers of other disciplines. 
The first section presents an overview of the UK Disability Discrimination Act, with subsequent sections covering a framework for developing an inclusive curriculum (i.e. learning outcomes, assessing students needs), designing appropriate teaching and learning methods (lectures, tutorials, labs, fieldtrips etc.), and assessment. The reference list provides links to a variety of practical resources, many of which are available online. The website also contains a number of case studies which highlight issues raised in the resources. A similar version of Gravestock’s resource is available at http://www2.glos.ac.uk/gdn/icp/dlecture.pdf (retrieved 13 September, 2010)
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	Mills, J.E., Ayre, M.E., & Gill, J. 2008 (SEFI Annual Conference)
	Perceptions and understanding of gender inclusive curriculum in

engineering education. Retrieved from http://www.sefi.be/wp-content/abstracts/1010.pdf.
	This is an Australian based study which focuses on creating a gender inclusive curriculum in the field of engineering. The paper considers the idea of a gender inclusive curriculum in terms of content, teaching and learning processes and assessment practices. The authors propose a practical framework for practitioners to introduce a gender-inclusive curriculum which includes: Organising the classroom to ensure that female students are not overlooked or ‘excluded; designing teaching, learning and assessment processes which acknowledge that all individuals learn in different ways; An awareness of the social construction of knowledge when deciding on the curriculum content; and ensuring that students benefit from their socially and culturally mixed learning environment. The paper discusses the inclusive curriculum project at the University of South Australia 1997-8, an eighteen-month inclusive curriculum project across all programs in the university. Follow-up research indicated that in most cases, faculty perception of their practice was that it was more inclusive than students perceived it to be. The article argues that the most important point to emerge from the study was that gender inclusivity has to be thought of as a continuous process. This paper provides a useful framework for introducing a more gender inclusive curriculum, which can be applied to other disciplines.   
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	Peel, D.

Posas, P.J.
	Promoting disability equality and inclusive learning in planning education. Innovations in Education & Teaching International, 46(2), 227-235.
 
	A UK based study on a teaching innovation which was inspired by the positive duty to promote disability equality by public service providers which was introduced under the Great Britain Disability Discrimination Act (DDA). Reports on a specific case study in which a first year module was introduced in a town planning course which sought actively to embrace the new duty and to critically understand its impact through action research. The paper argues that there is substantial research to suggest that inclusive design is a practical issue to be addressed in the classroom. Whilst the specific details of this particular project are not easily transferable to other disciplines, the paper outlines some important principles that could encourage individual educators to enact the positive duty to promote disability equality in their own disciplines. 
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	Santhanam, E., & Paulusz, W. 
	Promoting Inclusive Education Through the Lens of Learning Disabilities, Collected Essays on Teaching and Learning Vol. II, pp. 128-132. 
	An Australian based study calling for improved understanding of diversity and associated communication skills among engineering Teaching Assistants (TAs) at Monash University, with specific reference to students with a learning disability or a mental health condition. The author highlighted the widespread absence of a systematic approach to professional development for sessional staff in Australian universities. When universities do run teacher training in diversity, they tend to focus on cultural and gender related issues, rather than learning preferences. In 2007, Monash University and the Centre for the Advancement of Learning and Teaching (CALT) offered a two day teaching development program for all TAs in the engineering department. Although anecdotally, the program has enhanced TA confidence in teaching diverse populations, there was no evidence, at the time, of its impact on teacher performance in class. 
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Websites

	Author and year
	Title
	Notes
	Keywords

	Australian Disability Clearinghouse on Education & Training
	Creating accessible teaching and support (CATS)
	www.adcet.edu.au/Cats/ 

Hosted by UTAS and funded by the Australian L&T Council, this is a web based information resource that provides up to date, accurate and comprehensive information about inclusive teaching, learning and assessment strategies. Includes the following sections: understanding disability, specific impairments, working with students, teaching and assessment, policy and administration, technology and facilities, campus life and services. Although focusing on students with a disability this is an excellent resource and will assist with teaching all types of students…..
	Disability

	CSU
	Indigenous curriculum and pedagogy
	www.csu.edu.au/division/landt/indigenous-curriculum/  
Website developed by CSU to assist academic staff, educational designers and others in the development of Indigenous Australian content at unit and program level and strategies for effective delivery and assessment of student learning. The website contains a section on cultural competence which includes definitions, a review of the literature, mapping competencies and discussions over appropriate pedagogical frameworks. 
	Cultural competence
Indigenous students

	Flinders University
	Cultural diversity and inclusive practice (CDIP) toolkit
	http://www.flinders.edu.au/cdip/toolkit/ 

Comprehensive toolkit that provides practical guidance for staff on how to incorporate cultural inclusivity. Developed by Flinders it has also been redeveloped by other universities including UNSW and UWA. 
	Cultural competence

	Macquarie University

Accessibility Services
	Inclusive practice –FAQ sheets
	www.mq.edu.au/ltc/mqas/services.htm 

Set of brief 1-2 page FAQ sheets (PDF) on inclusive practice: 
1. Why is it important to finalise my reading lists as soon as possible?

2. Why is it important to clearly set out specific requirements for my unit in all pre-enrolment information?

3. Why does it take so long tp convert reading materials into alternative formats?

4. What new assistive technologies are MQAS researching?

5. What is MQAS?
	Disability
Inclusive practice

	HEA and others
	Incurriculum: An inclusive curriculum in higher education
	http://www.incurriculum.org.uk 

Resources section has links to a number of UK resources on inclusive curriculum.
	

	University of Glasgow
	Equality and diversity: Good practice guidelines and resources
	www.gla.ac.uk/services/learningteaching/goodpracticeresources/equalityanddiversity  

Provides links to a number of resources relating to the different diversity strands - disability, race equality, sexual orientation - and how these relate to learning, teaching and assessment.
	

	University of Melbourne
	Cultural diversity: Teaching and learning resources
	www.unimelb.edu.au/diversity/supporting/teaching.html 
Provides links to a number of learning and teaching resources aimed at promoting cultural diversity. 
	Cultural competence

	University of Newcastle
	Cultural diversity and inclusive practice toolkit
	www.newcastle.edu.au/unit/equity-diversity/cultural-diversity/toolkit/ 

Resource designed to assist staff promote mutually respectful relationships and translate the university’s policies and intentions into practice (reword). The CDIP is divided into two sections. A general information folio contains general resources on inclusive practice, culturally inclusive environments, culture shock, understanding Islam and teaching Muslim students. The second section called “Theory into practice strategies” includes four folios, one of which is devoted to teaching and learning. The L&T folio contains a set of PDF documents which address:

1) designing culturally inclusive environments

2) teaching offshore

3) teaching small groups

Other folios include university community, leadership and administration and research.
	Cultural competence

	University of South Australia
	Hawke Institute: National Centre for Student Equity in Higher Education


	www.unisa.edu.au/hawkeinstitute/ncsehe/  

is a research centre funded by the DEEWR and hosted by the University of South Australia. The centre informs student equity policy and practice in Australian higher education.
	Equity

	University of Queensland
	Theory into practice strategies: teaching and learning - Designing culturally inclusive environments. 
	http://www.tedi.uq.edu.au/cdip/pdfs/strategy_designEnviron.pdf This four page downloadable PDF document provides an excellent introduction to designing culturally inclusive environments. It contains questions to guide reflection, practical strategies and a list of statements to assist lecturers review their approach to teaching.
	Cultural diversity

Inclusive practice

	University of Tasmania
	Inclusive practice (web resource)
	www.teaching-learning.utas.edu.au/designing/inclusive-practice 
Website that provides resources, checklists and links to other guides on inclusive practice.
	Inclusive practice

	University of Technology Sydney
	Inclusive language and diversity resources
	www.equity.uts.edu.au/language/inclusive/index.html 

A web based collection of resources covering all facets of equity and diversity including principles for valuing cultural diversity, equal opportunity, discrimination and appropriate terminology to use for specific equity groups including indigenous, sexual diversity, multiculturalism etc. A sub-section titled “Diversity ion the classroom” specifically addresses teaching and assessment practices, curriculum development and other aspects of learning and teaching.
	Diversity
Inclusive language

	Barrett, J.

UTAS
(1999)
	Inclusive practice is good practice
	http://services.admin.utas.edu.au/gateways/IPIGP_pubs/text/section2b.htm 
A practical resource which provides guidelines for staff working in TAFE and universities. It is available as a downloadable PDF and contains an overview of inclusive practice and a summary of  legislative requirements and the rights and responsibilities of staff and students. Appendices contain simple examples of inclusive practice and appropriate language and behaviour, and reference list. The focus of the resource is to promote understanding of the needs of students with disabilities and so other aspects of inclusive practice are not addressed (e.g. working with diverse cultural groups). While parts of the resource are now outdated, it provides a very basic, easy to read practical guide to incorporating inclusive practice into the classroom and curriculum. 
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	Author and year
	Title
	Notes
	Keywords

	Grote, E.
(2008)
	Principles and practices of cultural competency: A review of the literature. Prepared for the Indigenous Higher Education Advisory Council (IHEAC).
	www.deewr.gov.au/Indigenous/HigherEducation/Programs/IHEAC/Documents/PrinciplePracCulturalComp.pdf 
Based on a review of the literature this paper explores the principles and practices of cultural competency. There is an excellent overview of the concepts and terminology used in literature on cultural competence (e.g. cultural security, cultural respect, cultural safety, transcultural competence), and the authors offer some generic principles which can be applied to different disciplines. While these are specific to Indigenous cultural competency the author’s intention is to inform a pedagogical approach to service teaching that enhances the capability of students to work with a diverse range of clients. Case studies of programs in North America and Australia (from a range of disciplines including nursing and midwifery, medicine, occupational therapy, psychology, mental health counseling, law and justice) demonstrate how universities have adapted their approach to curricula, teaching, learning and assessment. Although this is a comprehensive review it also provides an excellent introduction to the concepts of cultural concepts supported by real life examples of how this can be put into practice. 
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	Jackson, M.

Watty, K.

Yu, L.

Lowe, L.

(2006)
	Assessing students unfamiliar with assessment practices in Australian universities. RMIT report to the Carrick Institute for Learning & Teaching in Higher Education.
	www.mq.edu.au/ltc/about_lt/assess_docs/grants_2005project_accounting_finalreport_2006.pdf 

Refer also to the accompanying manual – Inclusive assessment: Improving learning for all by the same authors and filed under discipline specific resources. 
	Accounting education

Assessment

Diversity

International students

	Jackson, M.

Watty, K.

Yu, L.

Lowe, L.

(2006)
	Inclusive assessment: Improving learning for all. A manual for improving assessment in accounting education Carrick Institute for Learning & Teaching in Higher Education.
	www.mq.edu.au/ltc/about_lt/assess_docs/grants_2005project_accounting_manual.pdf 

Refer also to the report on which this is based, Assessing students unfamiliar with assessment practices in Australian universities filed under reports.
	Accounting education

	Kitt, S. (2009)


	Articulating a transition pedagogy to scaffold and to enhance the first year student learning experience in Australian higher education, Final Report for ALTC Senior Fellowship Program, QUT.

 
	In an effort to enhance the First Year Experience (FYE) of students from diverse backgrounds, the Queensland University of Technology, in fellowship with the ALTC, articulated a best practice set of resources to assist teachers develop customised curriculum designs and other supporting practices for first year heterogeneous student cohorts. The Senior Fellowship collaboration team included 26 individual collaborators, including 13 national and 5 international HE Institutions across various academic and professional staff levels (including a sessional teacher) for the intended purpose of collecting case study data and providing expert commentaries on what constitutes effective FY transition pedagogy. The report articulates a series of practical recommendations relating to FYE standards, consensus and the development of a community of practice into the future. A useful summary of the Fellowship’s findings, without specific everyday examples for enhancing inclusive teaching practices.   
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	Walker, L. Logan, A. (2009) 
	Using Digital Technologies to promote exclusive practices in education. Available at http://archive.futurelab.org.uk/resources/publications-reports-articles/handbooks/
 
	This is a UK-based report that reviews the literature on inclusive teaching practice, it reports on the use of digital technologies to promote inclusive practice, provides activities and a link to resources regarding inclusive practice. This report is aimed at primary and high school level.  
	

	Zeichner, K. M. (1992)


	Educating Teachers for Cultural Diversity

NCRTL Special Report
	A US-based report with comprehensive literature review, the paper highlights the need to equip teachers with the necessary intercultural communication skills to teach students from an increasingly diverse range of social classes, ethnicities, cultures and languages. It argues that much of the literature on pedagogy and cultural diversity is not readily accessible to “mainstream” teaching staff and does not constitute part of the “official” mandate of teacher education reform. At the time of publication, preparation of tertiary teachers displayed an essentialist trend towards culturally homogenous or monocultural school cohorts and generalisable “learning styles”. The paper problematises the growing demographic disparity between the backgrounds of teachers and their students and addresses student, teacher, school and institutional factors that promote or delimit student success. Whilst appeal to teacher-student background is a valid point, it could also be argued that successful teaching has more to do with effective preservice training, ongoing development and incentive-based initiatives and less to do with the socio-economic or cultural backgrounds of teachers/students. Although useful for understanding these evolving issues in the context of the early-1990s, the unavoidable passage of time has made the article somewhat outdated.  
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