WALK-OUT FOLLOW UP CALL SHEET
COMPLETE SAME DAY IDEALLY, BUT NO LATER THAN 24 HOURS OF PROSPECT VISIT, 
SIGN & FORWARD TO YOUR SALES MANAGER 
Follow Up Attempt 1:____/____/____   Follow Up Attempt 2:____/____/____   Follow Up Attempt 3:____/____/____ 
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SCRIPT:
Hello it's _______ calling from <Hometown> Ford. I just wanted to give you a quick call 
to say thanks for visiting us on <enter date>. 
What have been your thoughts about the new <model> in the time since you left our 

Showroom? (________________________________________________________
                     ________________________________________________________)


Can I be of assistance to understand why we were not able to sell to you, or what 

additional information you need to be able to reach a decision?

(Concern/Issue is :-________________________________________________)

What other action can I take for you, to assist you to make a purchase decision?
(Prospect wants :-_________________________________________________)

Because this is such an important decision and because <insert reason>, would you like me to make 
an appointment for you to come and visit again/ test drive? Would a return visit to the Dealership 
tomorrow be OK, or would you prefer I come to you?

Date: _____________________________________ Time: _____________________

If you intend to purchase at a later time, can you please advise us of your intentions?
Date: ____________________

If you intend to purchase or have bought a competitive model, would you mind sharing what it is?
Make: _____________________________________ Model: _____________________
By the way, I just want to take the opportunity to thank you for visiting us. If you need any more information in the future I’ll be more than happy to look after you. Do you have a pen there handy and I’ll give you my personal contact phone number. My Number is ___________.
Are you aware of anybody else, family or friends, who would like some assistance with their vehicle needs?

Thanks again. It was a pleasure dealing with you and I look forward to seeing you again. 

FOLLOW UP NOTES/COMMENTS: 
______________________________________________________________________________________________

Sales Consultant Name: _______________________________________
Sales Consultant Signature: ___________________________________ Date: ____/____/____
Potential ‘Reasons’ to revisit (Dealership to tailor and build list over time)
· Last one of that colour

· Month/ quarter end sale

· A new demonstrator has just become available for sale

· One years free scheduled servicing for customers who buy this week

· Free one year extended warranty for customers who buy this week

· New factory incentives have just been announced

· Price increase next week/ month
YES      NO
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