
Pre Order Sheet   
Email rsays@rsays.com.au  Phone (08) 8341 8600 Fax (08) 8248 4933 Web www.rsays.com.au  

 

Booking Name________________________________________ Booking Date____________________________________________ 

 

Time of Arrival___________________ Time for Order on Table_______________________Contact Number_____________________ 

 

Please have Pre Order in by 
11am on the Booking Day 
any problems call us on 
8341 8600 

Terms and Conditions 

The purpose of a pre-order is 
to ensure that we can 
accommodate large bookings 
with minimal waiting times for 
ordering and service. By 
placing a pre-order you have 
advised us of your group’s 
selections. Although 
preparations are made for 
your arrival, food quality is of 
the utmost importance to us 
and therefore final cooking 
and plating of dishes is only 
completed upon your arrival 
and payment. It is therefore 
imperative that you adhere to 
your specified booking times. 

1. Please specify all options 
with your meal order 
including: 

• Steak cooking preference 

• Sauces 

• Omissions (eg no tomato with 
burger etc.) 

• Entree or Main size if offered 
on menu 

• Any side dishes required 

2. Please ensure all orders 
are legible. 

3. Please ensure all guests 
are identified by first and 
last name. 

4. All pre-orders must be 
advised no later than 11am 
on the day of the booking. 

5. Any changes to the pre-
order must be advised at 
least 30mins prior to arrival. 

6. All orders must be paid 
for upon arrival unless pre 
arranged. 

7. All items will be served 
approx. 10mins after your 
group’s arrival and payment. 

8. Any additional orders with 
the booking will be treated 
with priority but must be 
subject to waiting times at 
that period. 
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