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Email and Newsletter Marketing Services/Programs

Outline of Research and Review Process

Most of my research was done on the web, including search engines. I also spoke to a few people in my network who use different programs to deliver their own newsletters.

A web-search revealed a very large number of possible services and programs for managing a newsletter and mailing list.

In creating a shortlist of options to compare, I excluded:

· Any free options that incorporated advertisements or that were not at least partly customizable to suit your own company’s branding.

· Services where the website or homepage hadn’t been updated recently, or where it looked very unprofessional

· Those for which I was able to find significantly bad reviews on the web.

I ultimately had a shortlist of twenty (20) options to review and compare. 

Summary of Programs or Services Reviewed

The 20 programs or services reviewed have been grouped under four (4) main categories, based on how they are priced or implemented:
Number of Contacts

· Monthly payments based on the number of contacts in a database

· No limit on number of emails sent per month.

· Programs reviewed: Aweber, Constant Contact, Hilltop Mail, iContact, Mad Mimi, Mail Chimp,  Contact Marketing Pro, Vertical Response
Email Send Limits

· Monthly payments based on estimated number of emails sent per month

· No restrictions for how many contacts are in the database

· Programs reviewed: EzEzine, Emma Mail, Jango Mail, Newsletters Online Lite, Your Mailing List Provider

Credits

· User purchases a certain number of email credits and uses these as required

· No monthly payments

· Cost depends solely on number of emails sent.

· Programs reviewed: Email Brain, Mail Chimp, Reasonable Spread, Vertical Response

Stand-Alone Software

· Programs to install on your computer.

· Up-front cost

· No monthly payments

· Recurring costs only in relation to software upgrades

· Unlike web-based solutions, in that they have few if any ‘tracking’ options – ie recording opens and clicks on emails sent – except for the GroupMail Marketing Pack, which does
· Programs reviewed: High Impact Email Pro, Interspire SendStudio, G-Lock EasyMail, GroupMail
Open Source

· No cost - open-source programs or services are free for personal or commercial use.

· Must be installed on your own server

· Tend to be more complex to use – some IT skills required.

· Only 1 program fell into this category: Dada Mail
Comparison Overview Table

The first worksheet in the Excel file provides a summary of limits, pricing and other costs. Clickable URLs are provided for the program home pages so you can view them yourself if you wish.

The first column has sub-headings of unlimited numbers, contacts, emails, credits or limits, depending on the nature of the program. In order to help compare ‘apples with apples’, where possible I chose 500 or 1000 (contacts, emails or credits) to compare prices. Some programs do have cheaper options available, but in most cases these are not customizable to suit your business.

The column headed “Free” indicates the availability of a free trial period or free number of emails to test the service

Other columns show setup costs, monthly fees, whether or not there is a minimum contract period, and also whether a discount is offered for a 6 or 12 month up-front payment. 

The last two columns give an indication of annual costs: “P/A” indicating total if paying monthly, and final column showing total if there is a discount for paying annually. In these two columns: for services using credits, VAR indicates your annual budget would vary, depending on the number of emails sent overall and credits used.  For software packages, after the initial software purchase, U/G indicates the variable cost of software upgrades.

Feature Comparison Table

The second worksheet in the Excel file provides a list of key features.  (For more detail, use the URLs to visit the relevant websites.)

To compare the features of different options, these were the key questions/issues I reviewed:

	Templates
	Are there built in templates and (if so) how many?

	Custom
	Can templates be fully customized including business colours, logo etc?

	Image Hosting
	Does the service provide image hosting for graphics and/or documents?

	WYSIWYG
	Is there a WYSIWYG htm email editor?

	Track
	Does it track when subscribers open mail and click on links?

	Import
	Can contacts be imported from elsewhere, eg Outlook?

	Export
	Can subscriber lists be exported from the service and downloaded?

	Sub/Unsub
	Are subscribe and/or unsubscribe options provided in every email?

	Web Forms
	Does the service provide easy sign-up forms to add to your website?

	Surveys
	Is there an option to include customer/subscriber surveys?


In some cases it was not clear how many templates were available, but where possible I inserted the number. 

All services provide customization of the templates, allowing you to choose colours in keeping with your company’s branding and also insert your own logo etc. However for one service (Emma) there is an additional fee for this option. 

All services provided some kind of import option, to import contacts/subscribers from other programs. For some services however, it wasn’t clear whether the database kept by the service could also be exported and downloaded to your computer.

Software options have the advantage of being fully located on your own computer, rather than being linked to a web-based service. However all bar one do not appear to provide tracking services, so you can know which of your subscribers is opening your emails or clicking on links etc. Web-based services provide greater sophistication in this respect.
Other Tips/URLS

	Additional Tips and Possible Resources (Unsorted)

	

	Not in any particular order, below are a few other resource websites I unearthed later after completing the research in the Excel file. 

Some are simply tips, while others are email management tools and services – although with no data collected about features and costs. 

Though they were not part of my original research, I’ve included them here as they may also be useful.

	

	Email Newsletter Management Problems

	http://meryl.net/2007/03/27/email-newsletter-management-problems/

	

	Seven Sins of Email Marketing

	http://www.digital-web.com/articles/seven_sins_of_email_marketing/

	

	IdealWare - List of Tools

	http://www.idealware.org/articles/fgt_email_newsletter_tools.php

	

	Email Universe

	http://emailuniverse.com/

	

	Zookoda

	http://www.zookoda.com

	FREE service, but you need an existing blog service

	

	Great Look Email Marketing

	http://www.e-mailmarketing.com.au/index.html

	Will do the whole thing for you

	http://www.e-mailmarketing.com.au/enewsletter_management.html

	

	Email Services

	http://www.emailservices.com.au/

	Also will manage an email campaign for you

	

	BBS Gazette

	http://www.bluebaysolutions.com.au/info/newsletter-management.htm

	Full email management service (also tips on this page)


