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Good evening ladies and gentleman. 

I welcome you all to this event, particularly the representatives of the Aged Care 
Industry, the IT Council and its vendors. 

I would also like to make a special welcome to Mr Atsushi Kuroda from NEC Japan 
and Mr Kiyofumi Kusaka from NEC Asia Pacific who have both travelled to be with 
us tonight to finalise a significant step in Australia’s aged care industry’s 
development.    

This evening, we are here to launch the Industry partnership with NEC to promote 
the use of cloud computing and allied technologies within a single sector of the 
economy – the Aged care sector.  

Ten years ago, the Aged Care Industry had almost no IT. Being made up of a range 
of local, state and national operators, it is a credit to see that around 50 per cent of 
facilities now have active IT strategies, are managing their clients with improved 
efficiency and have automated payments integration into Medicare. 

The sector is to be congratulated on progress thus far. 

As part of further improvements, the two peak bodies here with us tonight, ACSA 
and ACAA, formed the Aged Care Industry IT Council to promote IT take-up within 
the industry in order to meet the challenges of rapidly increasing demand, an aging 
workforce, and funding shortfalls. 

It is the Council, for example, who have championed medication management in 
Aged Care as an achievable, near term gain in the journey to a national e-health 
system. 

It is the Council who have also looked at new IT models to assist Aged Care service 
providers to either commence or improve their IT intensity, knowing the positive 
payoffs that will emerge at the facility and national levels. 

In this context the Council sought suitable shared service commercial offerings under 
an Expression of Interest process that culminates in us being here tonight. 

The headline announcement of the signing of this MOU tonight is that the two peak 
bodies and the Council have appointed NEC as National Partner for Cloud 
Computing for the Aged Care sector. 

There are six key reasons this announcement is different from any other Cloud 
Computing launch in Australia thus far: 



1. This is the first sector driven cloud engagement – the two aged care peak 
bodes and the Council have taken a national approach to assist the industry 
to enhance productivity where possible. 

2. The launch includes Aged Care clinical applications such as Autmncare, 
iCare, LeeCare, Comcare and ion.mycare from day one, with more to come, 
as well as more generic office and collaboration tools. 

3. The MOU has built-in industry development direction setting mechanisms, via 
technology needs forums in order to maximise outcomes for the industry as 
requirements change. 

4. It is based on NECs opt-in open access platform for applications, including 
dedicated, SaaS, Citrix or VM based application environments, all available 
within the NEC hosting suite today.  

5. NEC’s fit-for-purpose application delivery capability is bolstered by our multi-
carrier network, Nextep, providing a managed aggregation of underlying 
carrier networks to deliver a QoS enabled business grade broadband to 
metro, regional and rural facilities that will fit comfortably into a future NBN. 

6. NEC has one of the few remaining, mature national ICT remote and on-site 
capabilities.  

In contrast to Cloud alone, where the solution is by definition virtual, this MOU 
envisages NEC’s physical presence through its national service network as a 
major plus, providing a range of engagement models for Aged Care facilities 
such as thin client hardware, voice handsets, desktops, routers, networking, 
VPNs and the like, all the while delivering each Aged Care facility the choice 
to decide if and how much. 

NEC provides a unique capability to blend its own hosting in the cloud, its own 
business grade managed network, onsite equipment and support with an 
appliance development capability to realise the in-home devices needed to 
enhance Aged Care delivery in the future. 

On behalf of NEC I would like to thank the Peak Bodies, the Council and the 
individual vendors for their support of this project. 

 


