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Introduction

Thank you for the opportunity to submit our Proposal for a Professional Indemnity Insurance Facility (“Facility”) to The Statistical Society of Australia Inc. (SSAA).

The Statistical Society of Australia Inc. (SSAI) is investigating the potential for a Facility for it’s members. As one of the objectives of the SSAI is to further the good practice of it’s members, we believe a National Facility would be beneficial for the following reasons:

1. Reduction in premium spend for current Members due to bulk purchasing power,

2. An increase in Membership numbers due to cheaper premiums available to Members only,

3. Broad Policy coverage specifically designed to cover the Members’ activities,

4. Valued added service that SSAI can provide to it’s Members.


Insurance Advisernet Australia Pty Ltd (IAA) have brokered an exclusive arrangement with Chubb Insurance Australia Ltd, who are a market leader in specialty insurance coverages, which  are uniquely designed for specific industries.

IAA currently administer a successful Professional Indemnity Insurance facility for Mortgage Brokers and Financial Advisers. This Facility is also underwritten by Chubb.

The insurance market cycle is back on an upward trend and we are not far away from being a true “seller’s market” or “hard market” in insurance industry terminology.  The Global Financial Crisis, which ultimately has contributed to a high Australian Dollar, as well as numerous natural disasters, both locally and internationally, has made it a more challenging insurance market.

This is the opportune time to establish a Facility and minimise the upward trend with insurance premiums. 

As organisations grow and develop it is important for their service partners to be able to assist them in achieving their goals and ambitions. An innovative and growing insurance broking firm like IAA will assist SSAI and it’s Members to achieve these goals and ambitions.

Insurance Services Proposal
The Facility

The deal that IAA have brokered with Chubb has the intention of being as simple and seamless to SSAI and their Members as possible.

N.B. Professional Indemnity Insurance is written on a “claims made” basis which different to a normal Liability policy. Please refer to Page 14 of the Important Information section for more details about “claims made” policies.

The Facility is open to all with an interest in statistics and the Society’s objectives, just like SSAI Membership. However, Facility premiums are discounted for current Members. Hopefully this will entice non-Members to become Members.

Facility premiums for current Members are based as follows:

1. Expiring policy premiums less 15%, plus Statutory Charges and an Administration Fee of $99.00.

2. Minimum premium levels to apply based on Limits and Revenue as per the Table below.

3. Automatic Reinstatement of Limit

4. Expiring Deductibles to apply, subject to a Minimum Deductible of $1,000.

PREMIUM RATING TABLE
	Limit of Indemnity
	Revenue
	Minimum Premium

	$1,000,000
	<$250,000
	$800++

	$1,000,000
	$250,000 - $500,000
	$1,200++

	$1,000,000
	$500,000 - $1,000,000
	$1,500++

	$2,000,000
	<$250,000
	$1,200++

	$2,000,000
	$250,000 - $500,000
	$1,500++

	$2,000,000
	$500,000 - $1,000,000
	$2,250++

	$5,000,000
	<$250,000
	$1,900++

	$5,000,000
	$250,000 - $500,000
	$2,500++

	$5,000,000
	$500,000 - $1,000,000
	$3,000++


Notes:
1. ++ refers to GST and Stamp Duty relevant to the Members’ State or Territory  


2.  Any Members with Revenue exceeding $1,000,000 would need to be referred for individual rating.

PREMIUM CALCULATION EXAMPLE
	
	Current Policy
	Facility Policy

	Premium
	$1,000.00
	$850.00

	GST
	$   100.00
	$  85.00

	Stamp Duty (NSW)
	$     55.00
	$  46.75

	Total Premium
	$1,155.00
	$981.75

	Premium Saving
	
	$173.25

	Policy Fee
	?????
	$99.00


It should be noted that most policies currently purchased by Members will be subject to a Policy or Administration Fee charged by the Broker or the Underwriting Agent. In the majority of cases this Fee will be in excess of the $99.00 proposed for the Facility.

The above example is based on what would be close to a Minimum Premium. The higher the premium, in most the higher the premium saving will be.

POLICY WORDING

The Facility Wording will be the ChubbPro Professional Indemnity Insurance Form CICA 0-110 (Ed. 05/11) subject to the following Endorsements:

1. Financial Services AFSL Exclusion

2. Australian Consumer Law and Related Legislation

A copy of the Policy Wording and Endorsements are attached.

We would recommend that a link to these documents is placed on the SSAI website.

FACILITY CONDITIONS

1. Common expiry date – to be agreed.

2. Members can join Facility at any time, subject to pro-rata and minimum premiums to be agreed at that time.

3. Members to provide copies of expiring Insurance Policy Schedule when cover is bound.

4. Claims Declaration to be completed before cover is bound.

5. Non-Members requiring quotations to complete a Chubb PI Proposal Form. They would then be advised of Non-Member and also Member only premiums.

Background, Ownership & Size of IAA
Insurance Advisernet Australia (IAA) is a large and diverse group backed by the publicly listed Austbrokers Group. Details of the relevant entities are outlined below.

Insurance Advisernet Australia
IAA is an insurance broking organisation and holds Australian Financial Services License Number 240549.

IAA was formed in January 1996 to allow insurance advisers the benefits of maintaining 

their local presence whilst being able to tap into a national buying group for products and services needed by their customers in today’s complex business world.

Through this vision, Insurance Advisernet advisers are able to offer their customers:

· Strong underwriting security 

· Competitively priced products

· Peace of mind as to the adequacy and content of their insurance covers

· A sincere and personalised relationship, underpinned by delivery of a superior, above-expectation servicing result

· A more profitable, productive and safer environment for their staff and members

Insurance Advisernet’s advisers operate to a strict code of ethics to ensure that the relationship with their customers is a trusting and lasting one. In addition, we are committed to ongoing education and our regular training seminars ensure that our advisers are positioned to provide sound professional advice.

Insurance Advisernet Australia deals with over 100 local and overseas insurers, selected on the basis of their financial security and the quality of their products and services.  After assessing our customers’ needs, we can utilise the strengths and skills of the appropriate insurer to ensure we give our customers the right protection.

The publicly listed Austbrokers Holdings Limited acquired 50% of Insurance Advisernet Australia in November 2006 which further strengthened our value proposition.

Today, Insurance Advisernet Australia has over 40,000 clients generating premiums in excess of $270 million.

We also have operations in New Zealand with advisers based around the country, and as a result of the success of both Australia and New Zealand, IAA is currently evaluating further expansion opportunities.

Further information can be sourced at: www.insuranceadviser.net
Austbrokers 
The publicly listed Austbrokers network was first established in 1985 to give individual general insurance brokers the opportunity to enjoy the benefits of a larger group, yet still maintain that all important feel of independence.

With a total turnover of over $1.6 billion in general insurance premiums and over $200 million in funds under management, the Austbrokers network ranks within the top general insurance broking groups in Australia.

Further information can be sourced at: www.austbrokers.com.au
IA Financial Services
Our Financial Services Division can be engaged to construct personal insurance and financial solutions for the SSAI’s Members.

IA Financial Services Pty Ltd is a Corporate Authorised Representative of Fortnum.

IAA utilises Fortnum’s Financial Services License for life risk, superannuation and financial planning services.

Fortnum is a principal member of the Financial Planning Association of Australia and holds Australian Financial Services License Number 238429.

IA Financial Services can offer the following Personal Insurance products that could be of interest to SSAI, its Board and staff:

•
Life Insurance
•
Income Protection
•
Self Managed Super Funds
•
Estate Planning
•
Buy/Sell Agreements (effectively ‘Life Insurance’ for your business)

Further information can be sourced at: 
http://www.insuranceadviser.net/html/financial_services.cfm
Social Legacy
At IAA, we feel very fortunate to be part of a successful business. We work smart and hard, but we haven’t lost sight of where that prosperity comes from.

Whilst business in general does contribute to society, we passionately believe in making a real difference by sharing our prosperity to leave a social legacy.

Alone we contribute over $200,000 each year to community and charity groups but together with our staff, and our advisors and of course our insurance underwriting partners – this legacy is far greater than just money.

For instance, recently several of our senior managers undertook the challenge of walking Kokoda Track. They raised money for Legacy and it certainly represented a personal challenge for the team. However, what it also demonstrates is a willingness to confront both physical and mental challenges to make a statement about our level of care for these groups.

IAA currently supports various charities such as Reach and World Vision. Further details can be found at: http://www.insuranceadviser.net/html/charities.cfm
Service Team
Mike Aurisch  |  Authorised Representative

ANZIIF (Snr Associate), 
Dip Fin Serv (Brok) QPIB

Ph: 02 9964 7303  Mob: 0439 562 009  Email: maurisch@iaa.net.au

· As a newly arrived Authorised Representative to IAA, Mike brings with him over 30 years of Insurance Broking experience specialising in the both the Corporate and Facility Divisions of multi-national Insurance Broking companies.

Kate Phanoraj  |  Administrative Assistant
• 
10 years general insurance experience 

Ph: 02 8203 4541 Email: kphanoraj@iaa.net.au

Andrew Pearson  |  Regional Manager

• 
Our team is supported by a dedicated Regional Manager who assists our team to 

achieve our service standards via training, business process improvement and 

placement support. Andrew has a wide range of insurance industry experience working for a number of multinational brokers before joining IAA in 2003. 

Ph: 02 9954 7314 Mob: 0414 948036  Email: apearson@iaa.net.au

Craig Boss  |  Financial Planner – Risk Specialist
• 
Craig and his team can supply Financial Services to HMCA where requested. Please refer above to the section on IAFS. Initial Financial Services enquiries can come via Mike Aurisch.

Ph: 02 9964 7322 Email: cboss@iaa.net.au

Adrian Kitchin  |  Director, Operations
• 
Adrian has been with IAA since 2006 beginning as GM of Operations and currently Director of Operations in Australia and a Director of New Zealand office. Adrian has a legal background which included a Senior Legal Counsel position at GIO Insurance.

Ph: 02 9964 7307 Email: akitchin@iaa.net.au

Dale Coombes  |  Director, Compliance & Risk Management
• 
Dale has been with IAA for over 10 years and is currently holds the position of Director, Compliance & Risk Management.

Ph: 07 5563 5055 Email: dcoombes@iaa.net.au

Accounts Department
• 
All account payments are handled by our Accounts Department based in North Sydney.

Service Team Overview
Our team consists of highly experienced insurance professionals who specialise in the Motor Industry sectors.

Our head office is based in North Sydney and we have branch offices are positioned around Australia from Karratha to Byron Bay, from North QLD to Tasmania. As above we also have advisers across New Zealand.

The team is committed to ensuring a high quality of service is provided to SSAI.

Outside of the core insurance broking services it is our intention to appoint and work closely with consultants and service providers in the broking and risk management fields when required.

All members of the team have telephone and email capabilities when away from the office and will maintain a ‘do whatever it takes’ service philosophy.

Service Offering
We believe personal service is one of the key components in the Broker / Client relationship and as such we propose to offer the following services:

· A minimum of 2 meetings with SSAI staff each year to :


a) review the performance of the Facility including:
        (i) review the take up levels of Members into the Facility
        (ii) discuss feedback received from Members 
        (iii) review conversion rates of Non-Members to Members
b) discuss other value-added insurance services available to Members

c) review any outstanding claims

· Response to inquiries within 24 hours of receipt.

· Provide claims notification to insurers immediately upon being notified of any 

such claim.

· Maintain a close liaison with insurers to ensure that all 
claims are processed as effectively and quickly as possible.

· Attendance / Participation at any meetings and conferences where required.
Service Standards Review
We have internal audit procedures to review the service standards of our Authorised Representatives. The process includes monthly compliance reports, quarterly training days and an annual conference. Our Regional Manager and IAA’s Compliance Manager both conduct separate annual reviews to ensure our team is complying with service standards and legislation.

All Authorised Representatives are required to complete 24 hours insurance industry training each year and maintain their qualifications as per the Corporations Act.

A copy of our Financial Services Guide follows in the appendices.

Value Added Products and Services to Customers
IAA are able to use our experience, expertise and insurer connections to develop valued added products and services to SSAI and it’s Members such as Motor, Household and CTP Insurance policies. IAA would be able to set up the policy wordings and enable customers to purchase the insurance from the SSAI website at reduced premiums and broad coverage.

Selection of Insurers
IAA has a duty to ensure that your insurance policies are placed with secure and solvent insurers who will settle any valid claims when they arise. 

We only recommend to you those insurers who are licensed to operate in Australia and have a minimum of an “A” rating with specialist external rating agencies such as AM Best, Fitch or Standard and Poors. IAA also regularly reviews the insurers on its panel. Even if Government Regulators approve an insurer to operate within Australia this does not necessarily mean they meet IAA’s standards or your members’ requirements. We take the selection of insurers process very seriously.

Whilst price is important, the financial security of the insurer is paramount. From experience we know that when major losses occur, our clients immediately put the financial security ahead of the price they paid. In this light we focus on ‘value for money’ rather than the cheapest premium.

IAA will conduct a full review and marketing exercise is conducted every year to ensure the most appropriate underwriters are supporting your members and they are offering good value for money. However, the timing of marketing an insurance programme of this nature is a very important consideration. Too regularly and the underwriting market can become ‘fatigued’ which leaves them lacking the desire to re-quote next time, whilst too infrequent can result in the holding underwriters becoming complacent and untested.

Professional Indemnity Insurance - IAA
IAA’s Professional Indemnity Policy is well in excess of the statutory requirements and is purchased under the buying power of the Austbrokers Group.

IAA Remuneration
IAA  feel strongly about transparency, particularly when it comes to the costs of your insurance broking services.

We will receive a commission from insurers for arranging the insurance, which is a percentage of the premium paid by you before stamp duty, fire services levy, GST and any other government charges, taxes, fees or levies. It will vary depending on the insurer and the policy and we will advise you of the range of commission upon request.

We will also charge each Member an Administration Fee which will cover duties such as issuing policy documents, Tax Invoices, Certificates of Currency etc. 
Appendices
Important Notices and Information

For your protection under legislation, we are required to inform you of your duty of disclosure and draw your attention to the following important information.

Duty of Disclosure
Please note that in relation to policies which are not governed by the Insurance Contracts Act 1984 such as Marine Insurance (other than Marine Inland Transit Insurance) and insurance required by statute, the Insured still owes a Duty of Disclosure to the Insurer.  This is a duty to disclose to the Insurer before the contract is concluded, every material circumstance which is known to the Insured.  Every circumstance is material which would influence the judgment of a prudent Insurer in fixing the premium or determining whether they will take the risk.  The Insurer may avoid the contract from inception if the Insured fails to make such disclosure.  In the case of insurance required by statute, such as Compulsory Third Party Motor Vehicle insurance, the Insurer may have rights of recovery against the Insured in the event of misrepresentation, misstatement or non-disclosure.

Utmost Good Faith
Every contract of insurance is subject to the doctrine of utmost good faith which requires that parties to the contract should act toward each other with the utmost good faith.  Failure to do so on your part may prejudice any claim or the continuation of cover provided by Insurers.

Average or Co-Insurance
Some policies contain an Average/Co-Insurance clause which means that you must insure for the full value of the property insured.  If you under-insure, your claim may be reduced in proportion to the amount of the under-insurance.

A simple example, illustrating the basic principle, application and effect of the Average/ Co Insurance clause is as follows: 


Full (Replacement) Value



$1,000,000


Sum Insured 





$   500,000


Therefore you would be self insured 

for 50% of the full value.


Amount of Claim, say




$   100,000


Amount payable by Insurers as a result of 

the application of Average/Co-Insurance


$     50,000

(being 50% of the $100,000)
Subrogation and/or Hold Harmless Agreements
You may prejudice your rights with regard to a claim if, without prior agreement from your Insurers, you make any agreement with a third party that will prevent the Insurer from recovering the loss from that, or another party.

Some policies contain provisions that either exclude the Insurer from liability, or reduce its liability, if you have entered into any agreements that exclude or limit your rights to recover damages from another party in relation to any loss, damage or destruction which would allow you to sustain a claim under this Policy.

Examples of such agreements are the “hold harmless” clauses which are often found in leases, in maintenance or supply contracts from burglar alarm or fire protection installers and in repair contracts.  

Unnamed Parties
If you require the interest of a party other than the Named Insured to be covered, you MUST request this. Some Policy conditions will exclude indemnity to other parties (e.g., mortgagees, lessors, principals et alia) unless their interest is properly noted on the Policy.

Claims Made During the Period of Insurance
Your attention is drawn to the fact that some Policies provide cover on a “claims made” basis which means that claims first advised to you (or made against you) during the Period of Insurance are recovered irrespective of when the incident causing the claim occurred, subject to the provisions of any clause/s relating to the “retroactive date”.

You should also note that, in terms of the provisions of Section 40(3) of the Insurance Contracts Act 1984, where you give notice in writing to the Insurer of facts that might give rise to a claim against you as soon as is reasonably practicable after you become aware of those facts (but before the insurance cover provided by the contract expires) then the Insurer is not relieved of liability under the contract in respect of the claim, when made, by reason only that it was made after the expiration of the Period of Insurance cover provided by the contract.

In order to ensure that any entitlement under the Policy is protected, you must therefore report all incidents that may give rise to a claim against you to the Insurers without delay after such incidents come to your attention and prior to the expiration of the policy period.

Hiring and Borrowing Property
When you hire or borrow property, make sure that the contract clearly identifies who is responsible to insure the property.  This will help avoid arguments after a loss and ensure that any claims are efficiently processed.

An Industrial Special Risks policy automatically covers property you hire or borrow, subject to the Policy deductible.  The decisions as to who should insure the property is left to your discretion.

However, if the responsibility lies with the owner, we recommend you ensure the hire conditions waive any rights of recovery against you, even when the damage is due to your negligence.  This will prevent the owner’s Insurer making a recovery against you.  If there are no hire conditions, simply confirm in writing to the owner who will insure the property.

Essential Reading of Policy Wording
A sample copy of the Policy wording is attached.

It is absolutely essential that you should read this document without delay and advise Insurance Advisernet Australia Pty Ltd in writing of any aspects which are not clear or where the cover does not meet with your requirements.

General
Many areas of insurance are complicated and the implications of some actions may not be evident to you.  If at any time you are unsure of any aspect of your insurances, please contact us to discuss the matter.
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