
Mobile Sales And Service Agreement 

1. *I/We agree to subscribe for the above Services on the following terms and conditions, 
which terms and conditions shall apply on acceptance of this application by Singapore 
Telecom Mobile Pte Ltd (''SingTel Mobile''): 
a. SingTel's General Terms and Conditions of Service; and 
b. SingTel's Billing Terms and Conditions; and 
c. Specific Terms and Conditions of SingTel Mobile; and 
d. Specific Terms and Conditions of SingTel Mobile applicable for each Value Added 

Service; and 
e. SingTel Mobile's Promotion Terms and Conditions as at the date of this 

Agreement; and 
f. The General Information printed on the back of this application, including any 

amendments that may be made to these terms from time to time. 
2. *I/We acknowledge that *I/we have seen, read and understood and do hereby accept 

the above terms and conditions. The above terms and conditions are also available at 
http://www.singtel.com, http://www.singtel.com/terms/singtelmobile or from SingTel 
Mobile on written request. 

3. *I/We understand that I/we have to inform SingTel Mobile if I/we decide to opt out of 
any promotional Value Added Services when they expire. 

4. *I/We are aware that acceptance of BlackBerry's End User Agreement is a pre-
condition for activation of any BlackBerry services.  
*I/We agree to log on to www.ideas.singtel.com and accept the BlackBerry End User 
Agreement. The Blackberry End User Agreement is also available from SingTel Mobile 
on written request. 

5. *I/We acknowledge that use of the iPhone constitutes acceptance of the iPhone terms 
and conditions and other third party terms and conditions found in the iPhone 
packaging, or at http://www.apple.com/legal/iphone/us/terms/service_all.html 

6. *I/We acknowledge that SingTel Mobile (GSTN: MR-8500432-2) has assigned to 
SingTel its right to bill and collect from *me/us the Fees and Charges under this 
Customer Agreement and *I/we shall pay all such Fees and Charges to SingTel. 

7. *I/We agree that SingTel Mobile shall be entitled to use or disclose any information or 
data disclosed by *me/us in accordance with Clause 15 of the General Terms, and 
understand *I/we may withdraw such consent in the procedure as prescribed by 
SingTel Mobile from time to time. 

8. *I/We confirm that all information given by *me/us in connection with this application is 
true and correct. 
 
  * SingTel refers to Singapore Telecommunications Limited. For the avoidance of 
doubt, SingTel is not a party to this Customer Agreement.  
 
 

Except for SuperSIM and RedPAC plans, a minimum service subscription period of 3 months 
applies to all mobile plans. For SuperSIM plans a minimum service subscription period of 1 
month applies and for RedPAC plans a minimum service subscription period of 12 months 
applies.  If Customer terminates/downgrades a mobile plan during the minimum subscription 
period, pre-termination charges shall apply.  The pre-termination charge shall be computed as 
follows: 
 
RedPAC: (Contracted Mobile Subscription Plan Price)  X  (Remaining minimum subscription 
period) 
Others: (Usual Mobile Subscription Plan Price)  X  (Remaining minimum subscription period) 
 
Upon expiry of the minimum subscription period, the Customer agrees for SingTel Mobile to 
automatically extend the mobile plan and Value Added Services (except for Colour-Me-Tones 
and SMS Plus) on a month to month basis until the Customer or SingTel Mobile terminates the 
subscription contract. All Value Added that are offered to Customers on promotional terms 
(reduced charges or waiver of charges) shall revert to full charges upon expiry of the promotion 
period. For details on promotional terms and conditions, please refer to the marketing brochure 
or the abovementioned SingTel website applicable as at the date of this Agreement 
 



If Customer purchases a mobile equipment together with this Agreement, the Customer shall 
concurrently execute an Equipment Undertaking Agreement. Pre-termination charges shall 
apply for termination or downgrade of mobile plan during the concurrent Equipment 
Undertaking Agreement. For details, please refer to the Equipment Undertaking Agreement.  
Customers shall be permitted to upgrade their mobile plan upon expiry of twelve (12) months 
from the Equipment Undertaking Agreement by paying an additional charge of $100 (non i-
Phone) or $300 (i-Phone) in addition to the prevailing price of the mobile equipment. 
 
Value-Added-Services will be provisioned within 3 working days upon signing of this Agreement 
unless otherwise stated/advised.  
 

 


