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Standard Reseller 

Application & Agreement


	Application Date
	


	Reseller Contact Information

	Company Name
	
	Phone Number
	

	Address
	
	Fax Number
	

	City, State & ZIP
	
	Web Site
	

	Primary Contact
	
	Alt. Contact
	

	E-Mail
	
	E-Mail
	


	Reseller Business Information

	Years In Business
	
	Total Employees
	

	Type of Business
	i.e. SP, INC, LLP, etc.
	Number of Sales Staff
	

	Owner / President
	
	Number of Support Staff
	

	Reseller Tax ID
	
	Number of Admin / Exec Staff
	


	Satellite Sales Information

	Current satellite services being sold
	

	Target customers and industries
	

	Current customer base, including total registers


	


	Hardware Sales Information

	Current Satellite hardware being sold
	

	Other hardware sales
	

	Partnership(s)


	


	Sales History

	Total Last Year’s Revenue
	$

	Satellite services % of Revenue
	%

	Hardware  % of Revenue
	%

	Services % of Revenue
	%

	Support % of Revenue
	%

	Other % of Revenue
	%


	Ground Control  Systems Partnership Level

	Authorized Reseller
	Products: Resell and support core Ground Control products. including, BGAN, Mobile Satellite Internet System (MSS),  The Galileo Satellite Dish - Stationary System, The Galileo Satellite Mobile Dish.
Training Requirements: Authorized Resellers must have one [sales or support] person trained and certified on Ground Control Systems products.  

Program: See Authorized Reseller pricing schedule for more information.

	Gold Reseller

One satellite system a quarter.
	Products: Resell and support core Ground Control products. including, BGAN, Mobile Satellite Internet System (MSS),  The Galileo Satellite Dish - Stationary System, The Galileo Satellite Mobile Dish.
Training & Certification Requirements: To qualify (and to maintain qualification), Gold Resellers must have one sales and one support person trained and certified on Ground Control Systems products..

Program: Gold Resellers are eligible to receive lead referrals and other Ground Control co-marketing opportunities. See the Gold Reseller pricing schedule for more information.

	Platinum Reseller

One Satellite system a month.
	Platinum Resellers receive the same product offering and opportunities as Gold Resellers, but also receive additional discounts and services.  Platinum Resellers must achieve and maintain a minimum of one satellite system sold per month    See the Platinum Reseller agreement and pricing schedule for more information.

	Desired Reseller Level
	
	Reseller
	
	Gold Reseller
	
	Platinum Reseller


Agreement

This agreement (the “Agreement”) is between Ground Control Systems, Inc. (“GROUND CONTROL”) and the individual or entity named below (“Reseller”).  This Agreement allows the Reseller to become an authorized Reseller of Ground Control line of fixed and mobile products pursuant to the terms and conditions of the Agreement and the pricing schedule for the applicable Reseller level.

Terms of Agreement:

This Agreement shall be valid for the initial term of twelve (12) months and shall automatically renew each year for an additional twelve (12) months unless either party notifies the other in writing 30 days prior to the expiration of the term.  In addition, either Ground Control or Reseller may terminate this Agreement: (i) if the other party ceases to do business or otherwise terminates it’s business operations, (ii) if the other breaches this Agreement and fails to cure such breach within ten (10) days of written notice describing the breach, or (iii) without cause, upon sixty (60) days' written notice.

Reseller’s Duties:

Reseller may sell Ground Control products and services, as limited by the Reseller's level, to end users located within the United States.  Reseller acknowledges and agrees that it does not have exclusive territory or geographical area, and/or market rights.  Reseller further acknowledges and agrees that Ground Control is entitled to market any and all of its products anywhere in the United States and, as such, may compete with Reseller.  Reseller agrees that it is an independent contractor and is not authorized to act, by express or implied act, that it is Ground Control’s agent, partner, employee, or principal and shall have no authority to bind or commit Ground Control.  Reseller agrees that, whenever it references its sale of Ground Control products, it shall represent to the, actual or potential, end user customer that it is an "Authorized Reseller" of Ground Control products. Reseller agrees to comply with all laws and regulations applicable to its business, and shall do nothing during or following the term of this Agreement to injure the reputation or goodwill of Ground Control.  Reseller is hereby prohibited from altering, modifying, copying (without authorization from Ground Control), or selling outside the scope of this Agreement, any Ground Control product.

 Bandwidth residuals 
This Agreement shall be valid for the term of twelve (12) months. All residual will be paid per pricing schedule A. 
Agreement Continued
Ordering and Billing:

Resellers can send purchase orders via fax or e-mail.  There is no minimum order.  Payment must be by Visa, Master Card, Credit may be established, in Ground Control sole discretion, if Reseller is a Platinum Reseller and have completed a credit application.  Resellers with credit will have 15-day payment terms as long as the account is current.  Past due accounts will be assessed a 1.5% per month finance charge.

Shipping:

All orders are FOB Ground Control. Ground Control ships orders for the Continental U.S via UPS and/or FedEx ground unless otherwise specified in the Resellers purchase order.  

Ground Control makes every effort to ship all orders within 10 working days; however, some hardware items may take longer.

Product Return or Exchange:

Resellers who wish to return or exchange products must contact Ground Control Sales Department to confirm acceptance of the return.  If the return is in conformance with Ground Control policies, Ground Control will issue a Returned Material Authorization (RMA) number.  The Reseller may then return the items to Ground Control freight prepaid after receiving the RMA number.  The RMA number must be clearly marked on all returned items.  Ground Control will not accept items that do not have an RMA number.

Products will only be accepted for return if the return is requested within 30 days of purchase.  Discontinued products are not eligible for return.  Returned products must be complete, in their original packaging, and in resalable condition to qualify for credit at their original purchase price less a 15% restocking charge.  

Upon receipt of the returned items, Ground Control will issue a credit memo for the appropriate amount that may be applied to future orders, or will ship replacement items if the items are being returned for exchange.  All credit for returns must be redeemed within six months.  We will not issue cash or credit card refunds.

Sales Support:

Ground Control offers authorized Resellers a variety of sales tools, product features guides, and brochures. All materials are available in reasonable quantities without charge. Demos are available at a charge to be reviewed per opportunity.  Contact us if you need sales materials, help with customer questions, or help closing sales.

Agreement Continued

Technical Support:

Ground Control Technical Support department can provide product technical assistance via phone at (800) 931-5559, fax at (805) 783-4605, or e-mail at support@groundcontrol.com. Technical Support's hours are 24 hours a day seven days a week excluding holidays.  Resellers should call Ground Control's 800 number for technical support.
Support is provided to authorized Resellers for accounts that have active bandwidth.  Eligibility for free support is based upon the Reseller active customer bandwidth, Refer to Ground Control's Service pricing schedule for support and service charges.

When Resellers call for support, they are advised to have the product name, serial number,   Ground Control technicians cannot assist the caller without this information.

Warranty/Liability:

Reseller agrees to offer initial tech support to their purchasing clients to maintain customer continuity of a satellite system.  Ground Control offers levels 2 and 3 tech support to both client and reseller at all times.   Reseller agrees to the Ground Control Terms and Condition available from the Ground Control web site. Ground Control's sole liability and Reseller's sole remedy for breach of the warranties contained in this Agreement shall be the repair or replacement of the non-conforming products. THE FOREGOING LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. In no event shall Ground Control liability arising out of or relating in any manner to this Agreement or the Products exceed the amount actually received from Reseller, whether such liability is based in contract, tort, statute or otherwise. In no event will Ground Control be liable to Reseller or any end users for any lost profits, incidental, special, exemplary, punitive, other consequential or incidental damages. 
Indemnity:

Each party shall indemnify and hold the other harmless from any and all Ground Controls, liabilities or losses (including reasonable attorneys fees), arising out of (i) any breach of this Agreement, (ii) the conduct of its business, or (iii) the actions or inaction of its agents, contractors, servants or employees.

Agreement Continued

Disputes:

In the event that any dispute arises out of the enforcement or interpretation of this Agreement, Reseller agrees that such dispute(s) shall be within the exclusive jurisdiction of the Superior Courts of the County of San Luis Obispo, State of California and agrees to submit to the jurisdiction of such Court for the resolution of such dispute(s).  Reseller further agrees to waive any and all defenses based upon personal jurisdiction, venue, and forum non convenience.  The prevailing party in any such dispute shall be entitled to recover its reasonable attorneys' fees and costs.

Confidentiality:

Reseller acknowledges that it may learn information concerning the Products, Ground Control and Ground Control’s business and business relationships, which is confidential. Such information includes, without limitation, the terms and existence of this Agreement and the identity of other Ground Control Resellers and end user customers.. Reseller agrees that it shall not disclose to any person or entity, either during or after this Agreement, any of Ground Control’s confidential information and agrees that it shall not use, either during or after this Agreement, any of Ground Control’s confidential information in any manner for its own benefit or the benefit of any other person or entity unless in furtherance of this Agreement.

IN WITNESS WHREOF, THE PARTIES HAVE EXECUTED THIS AGREEMENT AS OF THE EFFECTIVE DATE.

Ground Control Systems, Inc.




Reseller

Company
________________________

By

________________________
By

________________________

Name

________________________
Name

________________________

Title

________________________
Title

________________________

Date

________________________
Date

________________________
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