

Background Summary


Highly skilled professional with a diverse background.  Extensive experience in Building and Maintaining Customer Relationships. Strong Leadership skills in Business and Project Management. Proven ability to effectively use oral and written communications. Self motivated individual that works well in a team environment.

* Customer Focused               * Strong Organizational Skills                * Exceptional Leadership Skills 
* Solid Work Ethic                 * Superior Interpersonal Skills                * Visionary and Creative 
Professional experience and selected accomplishments

Active Day ~ Senior Care Centers of America       Trenton, NJ 

2013
Executive Director/Administrator
· Oversaw activities of the facility, including transportation services and the recruitment, orientation, training, scheduling, supervising and evaluation of facility staff.  Troubleshoots and resolves employee, client and family relations issues.
· Ensured compliance with all company policies and procedures and applicable regulatory authorities and prepared paperwork as required.
· Oversaw marketing and community development activities and participated in meetings, seminars and public forums as appropriate for the advancement of the center.

· Responsible for managing centers expenditures within an established budget.
· Participated on all facility committees and ensures that planning and quality care is provided to clients.  Provides continuing staff development programs and services.
· Ensured overall financial performance of the Facility, meeting or exceeding attendance and admission goals.  
· Served as privacy officer, as required by HIPPA regulations, for the facility and will comply with all development, implementation and maintenance of the facility’s information, privacy, policies and procedures.
Waste Masters Solutions LLC        New Castle, DE 

2012 - 2013
Business Development Manager
· Closed new business deals by coordinating requirements; developing and negotiating contracts; integrating contract requirements with business operations. Protected organization’s value by keeping information confidential.
· Updated job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks; participating in professional organizations. 

· Enhanced organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

· Developed negotiating strategies and positions by studying integration of new venture with company strategies and operations; examining risks and potentials; estimating partners' needs and goals.

Brookdale Senior Living         Deptford, NJ 

2010-2012
Executive Director

· Provided direct supervision of all management and indirect supervision to all staff which included coaching and performance evaluations.
· Prepared reports as required by company policy or federal/state regulations. Payroll, budget variance and occupancy.
· Responsible for the hiring, promoting, disciplinary actions and termination of associates. 
· Maintained outreach and education with the community to ensure positive relationships with community resources. 
· Motivated diverse associates through Incentive Programs, Power of Praise, Associate Empowerment and Promotions.  
· Promoted positive associate relations and resolved grievances.
Sales and Marketing Manager

2008 - 2010

· Increased census from 61% to 95% in assigned community within 1 year timeframe.
· Responsible for all community sales activities for one or more residences in a geographic region.
· Planned and coordinated community events that resulted in awareness, leads and sales. 
· Maintained and organized the lead and outreach tracing system to assure timely follow up with potential referral sources. 
Waste Management Inc.        Wilmington, DE 

2005 - 2008
Account Manager - Retention

· Responsible for maintaining business over 1 million dollars in revenue. 

· Provided “World Class Service” to customers in assigned territory – 750 Commercial & Industrial Accounts.

· Provided creative solutions to customers to enhance overall relationship.

· Managed contract renewals that resulted in account retention.

· “Employee of the Year 2006” – Nominated for Circle of Excellence for Sales - Country-wide

South Jersey Behavioral Health Resources, Inc.        Camden, NJ 

2004

Office Administrator

· Performed complex and confidential functions including developing written correspondences.

· Prepared various departmental reports utilizing advanced software programs.

· Oversee billing procedures within assigned unit, including negotiations and monitoring collections.

· Ensured preparation of staff and department for licensure inspections.

· Assisted with planning of region-wide program events.

· Participate in various committees, task forces and seminars.

· Establish and maintain confidential resources, marketing and association files.

Reuters America Inc.          Valley Forge, PA 

1998 -2003    


Account Relationship Manager – Online Solutions

 Management of client relationships for High Profile accounts such as Citigroup, JP Morgan Chase, Merrill 

 Lynch and Goldman Sachs with more than $3,000,000 in annual revenue production.
· Developed and maintained professional working relationships with customers that ensured client satisfaction and achievement

     of service standards.

· Ensured that new projects were properly defined managed and completed on schedule by working directly with customers, 

     marketing and systems development personnel.

· Managed contracts and contract renewals that resulted in account retention and no revenue loss.

· Revitalized endangered client relationships by being creative and problem solving.

· Identified up-sell opportunities to support sales efforts and increase earnings.

· Assisted in company’s acquisition by training and business development of new associates.
· Trained new personnel on product and services to ensure full understanding of the company’s goals thus increased 

      independence and productivity.

· Leveraged internal and external resources in order to obtain sustain and promote Reuters competitive advantage.

· Rated “1-Exceptional” based on client retention and Customer Service Survey results.

· Established reconciliation project that reduced the company’s liability and ensured clients were meeting requirements.

ADP/Brokerage Information Services Group           Mount Laurel, NJ & Cerritos, CA

1989 - 1998

Senior Account Manager
1997 - 1998

Account Manager
1993 - 1997

Project Manager
1992 - 1993

Trade Show Coordinator
1990 - 1992

Client Training Representative
1989 - 1990


· Initiated, built and maintained factual and effective verbal and written dialogue within the territory assigned.

· Executed plans and strategies to achieve higher customer satisfaction by taking initiative, being creative, recognizing

     opportunities and solving problems.

· Utilized full range of data and technology to prepare and conduct effective presentations to management.

· Initiated and maintained open communication channels with peers, management and customers to best serve the company’s

     and customer’s needs.

· Negotiated with customers to resign agreements, obtained new business and achieved strong financial results with 100% account 

      retention.

· Integrated complete software solutions with multiple Operating systems at the desktop and server levels.  Experienced in  

     Network technologies.

· Sold value-added products and consistently exceeded revenue goals.

· Conducted on-site computer training at major brokerage firms throughout the United States.

Education& TRAINinGS
B.S., Marketing, University of Maryland - College Park, MD
NJ Certified Assisted Living Administrator License – New Jersey Department of Health & Senior Services

Brookdale Senior Living Selling Skills Training

SPIN Sales Training

Diversity - Cultural Sensitivity Training

ServSafe Certification – National Restaurant Association

Train the Trainer Course
COMPUTER SKILLS

Proficient in Microsoft Office, CRM tools, Salesforce and Microsoft Outlook 
Professional aSSOCIATIONS

Alpha Kappa Alpha Sorority, Inc. 

Community involvement

Gloucester County Board of Senior Services – Former Member

Deptford Township Board of Health – Former Co-Chairperson

Deptford Township Committee on Aging – Former Member

United Way Gloucester County – Former Allocations Panel Member

