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Service Level Agreement

This document is a signed agreement between the University of Brighton’s Volunteering Service, Active Student, and your organisation. It sets out the responsibilities of the parties involved in offering volunteering opportunities and constitutes a commitment to ensuring good practice in working with volunteers. 

On completion of a volunteering opportunity form, placement checklist and service level agreement, Active Student will ensure that:

· Your volunteering opportunity will be promoted to students
· Every volunteer registered with the service signs a volunteer agreement to comply with equal opportunities, health and safety, confidentiality and any other code of conduct specified by the placement
· Volunteers are made aware of the requirement for organisations to carry out Disclosure and Barring Service (DBS) checks on volunteers for specified roles and that references may also be sought
· Students who express an interest in your volunteering opportunity and indicate they have the appropriate skills or experience as specified in the volunteering opportunity form, will be referred to your organisation
· Volunteer contact details will be given to organisations
· Volunteers will be able to access support from the university’s volunteering service and they will be expected to give and receive feedback on their volunteering experiences
· The university’s volunteering service will provide resources to enable volunteers to record and reflect upon the skills they have gained through volunteering
· Student volunteers who have shown a commitment to their volunteering will receive a certificate from the university’s volunteering service.
Your organisation is:

· Responsible for deciding whether or not referred student volunteers are suitable for your volunteering role(s)
· Responsible for ensuring that adequate insurance is in place which covers volunteers involved in your organisation. This information needs to be resubmitted when renewed or changed
· Responsible for the health, safety and welfare of volunteers while engaged in activities with your organisation. You are responsible for asking volunteers for emergency contact details.
· Responsible for ensuring a suitable risk assessment(s) covering all the activities the volunteers will be involved in is in place prior to the volunteer commencing their volunteering with you
· Expected to report all accidents and near misses involving student volunteers to the Active Student Manager as soon as possible

· Expected to have an equalities and diversity policy or statement in place

· Expected to offer reasonable adjustments wherever possible and practicable to volunteers with disabilities
· Responsible for undertaking DBS checks or seeking references on volunteers if this is a requirement of the volunteering role
· Responsible for ensuring that volunteers receive a suitable induction at the start of their volunteering 
· Responsible for providing any specific training that enables volunteers to carry out their role safely and appropriately

· Expected to give volunteers ongoing supervision and support as required

· Should discuss appropriate issues or concerns regarding student volunteers with the volunteer service as soon as possible

· Expected to reimburse volunteers all agreed reasonable out of pocket expenses, upon receipt of the appropriate documentation

· Responsible for ensuring that all staff supporting student volunteers are made aware of this service level agreement.
I agree to comply with the terms set out in the above agreement and I have the authority to sign on behalf of the organisation. 

	Organisation

	Signed (please type name if submitting electronically)
	;lknpo

	Print name
	

	Organisation
	

	Date
	


	Active Student Volunteering Service

	Signed
	

	Print name
	

	Date
	


v. September 2015

