LEGAL SERVICES SERVICE LEVEL AGREEMENT

1 APRIL 2013 – 31 MARCH 2014
PAY AS YOU GO SERVICE 
Our aim is to provide schools with a comprehensive, responsive and cost effective legal service.  We aim to deliver a high quality legal service that is effective and value for money.  Our objective is to provide care and skill in advising and preparing cases, to promptly inform and/or consult with you about issues actual or potential expenditure which you may incur and identify any substantial difficulties which we foresee in connection with a matter resulting from a decision or judgement.

OUR SERVICE – Supplied at PAYG Rate
The service provided by the Council’s in-house team includes:

•
General education law advice

•
Advice on exclusions, pupil welfare and abusive parents

•
Advice on new legislation and its impact on schools

•
Employment advice and litigation in the employment tribunal

•
Training for governing bodies, head teachers and other members of staff in accordance with a pre-determined programme.

•
Contract advice and litigation

•
Property advice, acquisition, disposals, licenses and possession advice

•
Consideration of schools’ policies and practices following decisions in court and tribunal cases.
•
Advice on employee relations disputes with schools
·        Freedom of Information requests, Data protection and other information

      governance topics.
•
PFI project advice to governing bodies
Advice

•
Initial response within 1 working day

•
Substantive response within 10 working days, unless otherwise agreed

•
In matters of urgency, a meeting on school site (if appropriate) or written advice within 24 hours.
•
Respond to telephone calls within 24 hours
•
Acknowledgement of written instructions within 1 working day with notification of who is dealing with the matter, their contact details and supervisor

Training

•
To provide training to staff on new legislation affecting schools upon request.

Litigation

•
Notify you within three working days of receipt of Court or Tribunal documents, providing you with full details to and seeking instructions.

•
We will regularly advise on the merits of a case with an estimate of cost liability.
•
We will provide regular updates on the progress on a matter.
•
We will advise you of and comply with all court or tribunal imposed timetables.
PRICE

The hourly rate for the Pay As You Go Service 2013-14 is:

Head of Service/Senior Lawyer/Other 
£130
Time will be charged at this rate for the officer who has conduct of the matter on your behalf.  Upon instructions being given to Legal Services confirmation of the lawyer who has conduct of the matter on your behalf and the hourly rate will be sent to you.
You will receive quarterly invoices with details of the time worked and the charges being made.

From time to time our lawyers are at full capacity on casework.  When this situation arises we have access to private sector solicitors at preferential rates.  In the event that we are unable to accept conduct of a matter in house we will discuss the option of externalising the work with you.

We will never externalise work without such discussions.  In the event that a case is externalised by agreement you will need to meet the legal costs of the solicitors concerned together with all disbursements.

CONTACT

Tola Bello

Employment & Education Senior Lawyer

Tel:  020 7364 4486

Fax: 020 7364 4804

Email: tola.bello@towerhamlets.gov.uk
Carole Bowes

Employment & Education Senior Lawyer 

Tel:  020 7364 4340

Fax: 020 7364 4804

Email: carole.bowes@towerhamlets.gov.uk
Daniel Moher 
Employment & Education Senior Lawyer 

Tel:  020 7364 2845
Fax: 020 7364 4804

Email:  daniel.moher@towerhamlets.gov.uk
