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Automated Emails 
__________________________________________

 







Guest Survey
__________________________________________

This document intends to help determine which information you wish to gather from the post-reservation survey.
Through a careful review of the thousands of surveys we have processed, we have proposed a sample survey below. You are recommended to use this as a template for the information you wish to collect.
We suggest no more than 15 questions maximum for your survey, it is preferred to have dependency questions which appear when a certain answer is given to a question, this can help you gather more specific information on an answer without overwhelming the guest.
1 of 2 : Would you like to paginate the survey?  Yes / No
In the scenario that you have multiple questions or groups of questions, it may be preferred to display each group on a separate page, a shorter looking survey is more likely to be completed by a guest.
2 of 3 : Your survey.
Please review and modify any sections, questions and options below.
Thank you for taking the time to complete this survey. Your feedback will be shared with our hotel managers and their teams. We sincerely thank you for sharing your opinions as we continue to do our best to provide you with the ultimate hotel experience.
Section: Booking Process
1. Your reason for choosing {{ hotel.name }} for your stay? [ Single choice option ]

Your company chose for you

A friend or colleague recommended us

You've seen advertising

You viewed information on the internet

Your travel agent recommended us

You're attending a conference/event here

You're a repeat guest (welcome back!)

Other, please specify: [ Text box ]
2. How would you rate your overall booking experience? [ Single choice ]

5 - Excellent

4 - Good

3 - Average

2 - Fair

1 - Poor
3. Do you have any additional comments regarding your booking experience? [ Text box ]
Section: Your Reservation
Completely satisfied


        Neutral


         Completely dissatisfied
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1. Upon arrival you were greeted warmly and professionally?
2. Helpfulness of our staff and front desk
3. The quality and availability of facilities and services within our hotel
4. What additional facilities or services could we have offered? [ Text box ]

(Visible only if question 3 is less than 5)
Section: Your Room
Completely satisfied


        Neutral


         Completely dissatisfied
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1. Cleanliness of your room and our housekeeping service
2. Comfort and condition of your room
3. Was everything in working order in your room? [ Yes / No ]
4. Please describe the problem and how it was resolved to your satisfaction? [ Text box ]

(Visible only if 3 is “No”)
Section: Our Facilities
1. Which of our hotel facilities did you use? [ Multiple choice option ]

Restaurant

Fitness area and pool

Meeting or conference rooms
Completely agree


        Neutral


          Completely disagree
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1. The service offered in our restaurant was friendly, professional and prompt?

(Visible only if question 1 contains “Restaurant”)
2. Our restaurant provided high quality and ample dining options?

(Visible only if question 1 contains “Restaurant”)
3. Our fitness area and pool was well equiped and maintained?

(Visible only if question 1 contains “Fitness area and pool”)
4. The meeting rooms were comfortable and met your business needs

(Visible only if question 1 contains “Meeting or conference rooms”)
5. Please describe your unsatisfactory experience [ Text box ]

(Visible only if question 1, 2, 3 or 4 are less than 5)

Section: Overall
Completely agree


        Neutral


          Completely disagree
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1. You had a memorable stay?
2. You would likely recommend {{ hotel.name }} to a friend or colleague?
3. How would you rate your overall stay? [ Single choice ]

5 - Excellent

4 - Good

3 - Average

2 - Fair

1 - Poor
4. Do you give us permission to post your comments on our website? [ Yes / No ]
5. Is there anything we could have done to make your experience more enjoyable? [ Yes / No ]
6. Please describe what we could have done to improve your experience? [ Text box ]

(Visible only if question 4 is “Yes”)
7. Is there a specific individual or service department that you would like us to recognize for you? [ Text box ]
8. Please tell us anything else you wish to share about your recent experience at {{ hotel.name }} [ Text box ]
3 of 3 : TripAdvisor prompt
Our system is able to display a prompt for the guest to share their reservation experience on TripAdvisor. Our research has shown that hotels that maintain the open invitation to post on TripAdvisor end up generating more reviews and a higher total score. Do you want guests to submit their feedback to TripAdvisor? Please choose one below:
[   ] Yes
[   ] No
When completed please send this document back to content@guestfolio.com
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