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BACKGROUND INVESTIGATION NOTICE & AUTHORIZATION 
For Applicants Seeking Employment In All States (Except CA & MA) 

Purpose & Scope of Investigation 
As part of the hiring process, The Hartford* will conduct a background investigation.  The nature and scope of the investigation will include 

inquiries into information identified by you in your resume and application, as well as the information that you provide on this form.  The 

investigation will include, but may not be limited to, a review of your education, references, prior employment history and job or work 

performance, personal characteristics, credit history, license status, and any military, motor vehicle, and civil or criminal records.  Such 

information may be obtained through direct or indirect contact with your former employers, schools, financial institutions, landlords and public 

agencies, social/professional networks and associations (including internet-based groups) or other persons, such as your neighbors, friends or 

associates, with whom you are acquainted or who may have knowledge concerning your character, general reputation or personal 

characteristics.  Depending on your duties, inquiries may also be made in connection with determining your eligibility for an insurance agent, 

producer or regulatory license or your eligibility to be appointed or sponsored as an agent of The Hartford in one or more states. Using 

information gathered from this investigation, The Hartford will seek to identify patterns of behavior that may reveal whether you meet its 

standards.   

Post-Hire Checks 
If you are hired, The Hartford may also conduct a background check at any time during the course of your employment in deciding whether to 

continue your employment and when making other employment-related decisions directly affecting you, including determining your eligibility to 

obtain and maintain licenses and appointments.   

GUIDE TO DISQUALIFYING CRITERIA 

If for any reason, after reviewing these guidelines,  
you do not want to continue the application process, please notify your recruiter. 

Potential Disqualifiers 

 Felony convictions. 

 Criminal convictions that relate to your suitability for employment in the position for which you have applied.  Such convictions include those 

involving dishonesty (theft, deception, fraud), violence, and sexual misconduct.   Examples: 

o Murder, assault, battery, abuse, harassment 

o Shoplifting, retail theft, fraud, identity theft, larceny, embezzlement, forgery, burglary 

o Worthless or bounced check/check fraud 

o Statutory rape, prostitution 

o Possession of a controlled substance, to the extent permitted by law 

o Possession of a weapon, to the extent permitted by law 

 If you have applied for a position that requires you to drive a company vehicle, motor vehicle-related convictions or violations, such as driving 

under the influence (DUI/OUI/DWI), without a license, with a suspended license, speeding 

Automatic Disqualifiers 

Falsification, misrepresentation or incomplete disclosure of information during the interview process or on pre-employment paperwork, such as 

your resume, employment application, or background investigation notice & release forms.  Examples: 

 Failing to make required disclosure of any criminal conviction (regardless of whether the conviction itself would result in your disqualification) 

 Falsifying or misrepresenting your attendance at an educational institution or your attainment of a degree (regardless of whether the degree 

is required for the position) 

 Falsifying or misrepresenting your professional credentials or licenses and their current status (regardless of whether the license is required 

for the position) 

 Failure to disclose prior military service or misrepresenting the circumstances of military service, including the circumstances of discharge  

 Misrepresenting the reason for leaving a prior employer, position held or tenure 

 Failure to disclose any prior employment you held during the time period requested 

 

                                                      
*
 “The Hartford,” as used herein, means The Hartford Financial Services Group, Inc., and its subsidiaries, affiliates, officers , 

employees, agents and representatives. 
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Criminal Convictions 

You are required to disclose all convictions, including those classified as a felony, misdemeanor or summary offense.  The term “conviction” means the 

final judgment on a verdict or finding of guilty, a plea of guilty or a plea of nolo contendere.  It also includes convictions for military offenses.  Examples 

of convictions that must be disclosed include: 

 Convictions for driving while intoxicated or under the influence (DWI/DUI/OUI) 

 Convictions related to theft, bounced checks or shoplifting  

 Convictions for petty misdemeanors/summary offense, such as driving without a license, speeding, failure to appear at court hearing, etc. 

Note that a conviction will not necessarily disqualify you from the position for which you applied (see above “Guide to Disqualifying Criteria”). 

Exclusions: You are not required to disclose the following criminal matters:* 

 Arrests and charges that did not result in a conviction 

 Referrals to or participation in any pre-trial or post-trial diversion programs or other similar judicial program 

 Arrests, charges or convictions if annulled, erased*, dismissed, sealed or expunged or for which you have been acquitted or pardoned   

 

*Records subject to “erasure” under Connecticut law are those pertaining to a finding of delinquency or a child being a member of a family with service 

needs, an adjudication as a youthful offender, a criminal charge that has been dismissed or nolled, a criminal charge for which a person has been found 

not guilty or a conviction for which a person received an absolute pardon.   

Criminal Offender Record Information (“CORI”) 
The Hartford Financial Services Group, Inc. (“The Hartford”) is registered under the provisions of M.G.L. c. 6 sec. 172 to receive Massachusetts Criminal 

Offender Record Information (“CORI”) for the purpose of screening current and otherwise qualified prospective employees, subcontractors, volunteers, 

license applicants, and current licensees. I understand that a CORI check may be submitted for my personal information to Massachusetts’ Department 

of Criminal Justice Information Services. The authorization is valid for one year form the date of my signature The Hartford may conduct subsequent 

CORI checks within this one-year period, so long as The Hartford first provides me with written notice of this subsequent check. I may withdraw this 

authorization at any time by providing The Hartford with written notice of my intent to withdraw consent to a CORI check. 

 

Please note that if you are applying for a position that requires licensing or registration with a regulatory agency, such as FINRA, the NAIC or a State 

Insurance Commission, or are otherwise subject to oversight by such an agency or organization, you may need to complete a Supplemental 

Disclosure.  In accordance with the requirements of those agencies and organizations, the standards for what must be disclosed in the Supplemental 

Disclosure may be broader than the standard for what must be disclosed in this section. 
  

AUTHORIZATION TO CONDUCT BACKGROUND CHECK 
I understand that any offer for employment that I receive is contingent on my passing a background check to The Hartford’s satisfaction.   I understand 

that in connection with conducting a background investigation, The Hartford will request that I provide it with personal information including but not 

limited to information about my educational, employment, criminal and military history and I agree to provide that information as requested. 

  

I authorize The Hartford to obtain such information through direct or indirect contact with my former employers, schools, financial institutions, landlords 

and public agencies, social/professional networks and associations (including internet-based groups) or other persons, such as my neighbors, friends 

or associates, with whom I am acquainted or who may have knowledge concerning my character, general reputation or personal characteristics, and 

through any other inquiries that The Hartford deems appropriate.  

  

I acknowledge that I have received the notice entitled, A Summary of Your Rights Under the Fair Credit Reporting Act, and the Fair Credit Reporting 

Act Disclosure, and authorize The Hartford to obtain my consumer report from a consumer reporting agency. 

  

I further authorize The Hartford, its agents, officers and employees to consider the information provided by the background investigation when making 

decisions regarding my employment at The Hartford and in connection with any insurance agent, producer or regulatory license or appointment I may 

have or seek, whether now or in the future, in any jurisdiction.  I also authorize The Hartford, its agents, officers and employees to disclose information 

in such reports, as well as information I may provide, to any insurance or regulatory authorities and to its clients that audit The Hartford’s compliance 

with contractual provisions related to background checks of its employees who are assigned to such client accounts. 

 

Release and Waiver:  I release and waiver The Hartford and the providers of such information, including but not limited to, my former or current 

employer, from any and all liability and claims for damage of whatever kind that may at any time result to me, my heirs or assigns, relating to the 

conduct of this investigation or the obtaining, use, and disclosure of the consumer report or other information as authorized hereby. 

 

Except where prohibited by law, this is a continuing authorization. 

 


