Over the last year, how many problems, if any, have you had with electridty or heat?

Mever Had 112 dwead Mare Than
A Problem Problems Problems 4 Problems

12a. W you had a problem with eleciricity or heat, how leng did it take to fix?

Mever Had Lass Than & o 24 Mare Than Prablem Mever
A Prablem & Heurs Heurs 24 Haurs Corrected

Over the last year, how many problems, if any, have you had with kitchen appliances
(for example, stove, refrigerater, etc.)?

Mever Had 1te2 dtod More Than
A Prablem Prablems Preblems 4 Prablems

13a. W you had a problem with kitchen appliances, how long did it take to fix?
MHever Had Less Than & to 24 Mare Than Proablem Mever

A Problem & Hours Hours 24 Hours Corrected

Over the last year, how many problems, if any, have you had with water or plumbing
(for example, toilets, hot water, etc.|?
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14a. W you had a problem with water or plumbing, how long did it take to fix?

Mever Had Lass Than & o 24 Mare Than Prablem Mever
A Prablem & Heurs Heurs 24 Haurs Corrected

Over the last year, how many problems, if any, have you had with smoke detectors?

Mever Had 12 Awea Mare Than
A Problem Problems Problems 4 Problems

15a. W you had a problem with smoke deteciors, how leng did it lake to fix?

Mever Had Lass Than & to 24 More Than Problem Mever
A Prablem & Heurs Heurs 24 Haurs Correctad
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