Customer Service Survey

One of CalVEPA’s objectives is 1o provide suparior levels of customer service. Your feedback telling us what is gaing
and whal needs improvement is essential to our success in our efforts to better serve you. Please take a momeni to
completa this survey. Thank you for your feadback. — Agency Sacrelary

Circle the service provider:

Office of the Secretary Department of Pesticide Regulation

Air Resources Board Department of Toxic Substances Control Envirommental Health Hazard Assessment
Regional Water Cuality Control Boards: R1 R2 R3 R4 RS Ré RT RE RO State Water Resources Controd Board
Subunit (Optional): Date Submitted:

What was the nature of your contact with us? (Please check anly ane bec)

[ General Infarmation [ Problem Resaolution [ Technical Assistance
O Pemitting/Licansing Assistance O other:

Check () As A ppropriate

Statements Strongly | Agree Disagree Strongly Mo
Agree Disagree | Comment

Staff was courteous and helpful.

Staff provided complete, accurate information to vou.

A timely response was provided.

My overall experience was positive.

Please complete the section below if vour contact with permitting/licensing/registration assistance.

The regulations were understandable.

The application instructions were understandable.

The permit/license/registration terms and conditions were
understandable.

Please indicate the name(s) of any staff person you would like to commend:

Comments:




