Disclaimer
This sample policy provides a guide or a place to begin. Credit union policies should always be struclured to
meet the specific needs of the credit union and its membership. Efforts are made to update the material to
reflect applicable changes in the law. This sample should not be considered legal advice nor relied upon as a
substitute for professional services. Credit unions are encouraged to contact legal counsel for legal advice. The
Kansas Credit Union Association will not be liable for any direct, indirect or consequential damages resulting
from the use of this policy.

Sample Whistleblower Policy

Background:

The Federal Credit Union Act, Section 1790b § 213, provides that no insured credit union may
discharge or otherwise discriminate against any employee with respect to compensation, terms,
conditions, or privileges of employment because the employee (or any person acting pursuant to the
request of the employee) provided information regarding any possible violation of any law or
regulation by the credit union or any director, officer, or employee of the credit union.

Policy:

The credit union requires directors, committee members, officers, and employees to observe high
standards of business and personal ethics in the conduct of their duties and responsibilities. It is
expected that all employees, officers, directors and committee members of the credit union practice
honesty and integrity in fulfilling their responsibilities and comply with all applicable laws and
regulations.

Reporting Responsibility:
It is the responsibility of all employees, officers, directors and committee members to comply with and
to report violations or suspected violations in accordance with this policy.

No Retaliation:
No employee, officer, director or committee member who in good faith reports a violation of the policy
shall suffer harassment, retaliation, or adverse employment consequence.

An employee who retaliates against someone who has reported a violation in good faith is subject to
discipline up to and including termination of employment. This policy is intended to encourage and
enable employees and others to raise serious concerns within the credit union prior to seeking
resolution outside the credit union.

Reporting Violations:

Employees should share their questions, concerns, suggestions or complaints with their immediate

supervisor. If the employee is not comfortable speaking with their supervisor or not satisfied with the

supervisor's response, the employee should report the concern to
(Human Resources, Internal Auditor, Compliance Officer, Supervisory Committee)

Accounting and Auditing Matters:
The {audit committee of the board of directors or Supervisory Committee) shall address all reported
concerns or complaints regarding credit union accounting practices, internal controls or auditing.

Acting in Good Faith:

Anyone filing a complaint concerning a violation or suspected violation of this policy must be
acting in good faith and have reasonable grounds for believing the information disclosed indicates
a violation. Any allegations that prove not to be substantiated and which prove to have been made
maliciously or knowingly to be false will be viewed as a serious disciplinary offense.



