Apartment Host Manual

Statement of Purpose:
Compassion Ministries seeks to help the homeless in our midst.  We provide safe, comfortable and 
attractive housing for up to six months while families/individuals consolidate their resources, 
attain permanent full-time employment (for at least one family member) and find housing.  While 
at Compassion Ministries, residents attend weekly volunteer-led classes in budget, employment 
and living skills.  While parents are in class, children take part in a program designed especially
for them.  By participating in this self-help program, family members commit their energy to 
solving their problems, while turning to others for help in beginning a new life.

To aid the families in their attempt to begin life anew, Compassion Ministries offers a community 
of people who involve themselves in relationships with the families in residence by providing 
practical assistance, love and care in the family’s hour of need.  These relationships are built 
through contact with staff and with volunteers who serve as Co-Partners, Apartment Hosts and 
in many other capacities.  

Apartment Host Role:
We are asking Apartment Hosts to complete the following tasks in preparing the apartment for 
families:

A.
Prepare the apartment for the family.

1. Prepare the living room.

a. Place magazines and other appropriate reading material around the room.

b. If you have any extra plants around your own home, please feel free to bring 
them to the apartment to symbolize the new life upon which your family will 
begin here at Compassion Ministries.

c. Hang any pictures around the room.  Be sure to use picture hangers, not nails.

d. Hang curtains or drapes to match the décor (optional.)  Blinds are provided.

e. Place any decorative items around the room.

2. Prepare the kitchen.

a. Put the place mats on the table and set it for the number of members in the 
family.

b. Write a welcoming note to the family that wishes them luck during their stay 
there.  This can be done when it is closer to the actual move-in.

c. Stock the pantry with a week’s worth of groceries.  The following list is a 
suggestion: 8-10 cans of vegetables, 5 lbs. of flour, 4 lbs. of sugar, shortening, 
baking powder, cereal, rice, potatoes, pasta, syrup, salt, pepper, coffee, frozen 
juice, tuna fish, peanut butter, jelly, milk, eggs, margarine, hot dogs, ketchup, 
mustard, mayonnaise, one loaf  of bread.

d. Check the supply of dishes, silverware, glasses, as well as other utensils, such
as pots, baking pans, measuring spoons and cups, etc.  Attached is an apartment checklist.
e. Add any other decorations to the walls and countertops that would make it look
more homelike.

3.  Prepare the bedroom.

a.   Make each one of the beds with clean linens.

b.   Place books and other appropriate reading material around the room.

c.   Hang curtains or drapes to match the décor (optional.)  Blinds are provided.

d.   Add any decorative items needed to cheer up the room.

4.  Prepare the bathroom.

a.   Hang clean towels on the towel rack.

b.   Wash and hang shower curtain.

c.   Place hygiene items in baskets or other containers around the bathroom.

d.   Place several rolls of toilet paper in the bathroom.

B.
Become a special friend to your family (optional.)
1. Make contact with the family once a week either through a personal visit, letter, 
phone call, note under the door, or an outing.

2. Pray for your family each day; name them by name.  Thank God for the ways the 
family is enriching your life.

3. Invite your family to church or to church gatherings and offer to pick them up.  Be 
careful, however, to leave the family free to make its own choices.

4. Listen actively, while withholding judgment of the family.

5. Share books and other reading material that have been strengthening or helpful to 
you in  the areas of parenting, self-development, drug rehabilitation, marital 
relationships, or faith.

6. Provide transportation to doctors, dentists, and so on.

C.
Communicate with staff about the family

D.
Participate in the Graduation Celebration ceremony for the family at the end of your 
resident’s stay.  These are held four times a year.  You will receive an invitation.
1.   Bring a gift or note of encouragement.

2.   Make the resident’s favorite dessert and bring it.

3.   Be prepared to share what the relationship with the family has meant to you.

Do’s for Host Families
1.
Be thoughtful (remembering birthdays, anniversaries, celebrating a job, etc.).

2. Encourage the residents.

3. Advise the residents, when appropriate, about housekeeping, child rearing, 
relationships, self-development, and so on.

Don’ts for Host Families

1. Don’t lend money.

2. Don’t take sides with anyone in the family.

3. Don’t buy expensive gifts.

4. Don’t be judgmental.

5. Don’t make snap judgments about the outcome of your family’s experience here.  Let 
faithfulness to care and love be your criteria for being successful.

APARTMENT INVENTORY LIST
Kitchen

____Trash can with liner

____Broom and dust pan

____Sponge mop

____Plastic bucket


____Dish towels (2)


____Dish wash clothes (2)

____Pot holders (4)


____Dish rack and drain

____Dinner plates (8)

____Salad plates (8)


____Cereal bowls (8)


____Coffee cups (8)

____Place mats (1BR-4/2BR-6)

____Cloth napkins (1BR-4/2BR-6)
____Water glasses (8)

____Teaspoons (8)


____Forks (8)



____Table knives (8)

____Serving bowls (2-3)

____Salt & pepper shakers

____Pitcher

____Canister set


____Skillet



____Pot (Dutch oven)

____Sauce pans (2-3)


____Muffin pan


____Cake pans (2)

____Sheet pan (11”x13”)

____Cookie sheet


____Mixing bowls

____Measuring spoons

____Measuring cups


____Loaf pan
____Casserole dish


____Can opener


____Spatula

____Paring knives (2)


____Butcher knives (2)

____Wooden spoons (2)

____Tongs



____Cutting board


____Serving spoons (2-3)
____Toaster



____Coffeemaker


____Vacuum cleaner

____Fire extinguisher (small)

____Iron & ironing board

Living Room

____Television


____Table lamps (2)


____Telephone

____Pictures (optional)


____Curtains/Drapes (optional)
____VCR/DVD player (optional)
Bath Room

____Bath towels (8)


____Hand towels (4)


____Wash cloths (8)

____Bath mats (2)


____Trash can



____Shower curtain

____Shower curtain


____Plumbers’ helper


Bedroom

____Bed linens (1 BR unit – 4 sets of twin & 2 sets of double/2 BR unit – 6 sets of twin & 2 sets of double)

____Bedspreads (1 BR unit – 3 twin & 1 double/2 BR unit – 4 twin & 1 double)

____Zippered mattress protectors (1 BR unit – 3 twin & 1 double/2 BR unit – 4 twin & 2 double)

____Table lamp

____Alarm clock

____Pictures (optional)

____Curtains/drapes (optional) 
All of the above items should be in the apartment. Any missing items should be replaced.
ITEMS TO BE STOCKED BEFORE EVERY MOVE-IN
Pantry

Canned vegetables (8-10)

Rice




Tuna fish

Flour (5 lbs.)


Pasta




Syrup

Sugar (4 lbs.)


Peanut butter


Jelly/jam

Shortening



Ketchup



Mustard

Baking powder


Mayonnaise



Frozen juice

Salt




Hot dogs



Milk

Pepper



Hot dog buns


Eggs

Coffee



Bread (one loaf)


Margarine

Cereal



Potatoes

                      The above list is a suggestion. Other items may be added.
Cleaning Supplies
Hand soap (2 - kitchen/bath)
Windex



Comet/Ajax

Laundry detergent


Bleach



Dusting Spray

Fabric softener sheets

Paper towels (2 rolls)

SOS pads

Oven cleaner


Toilet bowl cleaner

Laundry basket

Sponges (2)



Dishwashing liquid

Mr. Clean Magic Eraser

Automatic dishwasher
     detergent

Bathroom Supplies

Toothpaste



Toothbrushes


Facial tissues (2)

Toilet paper (4 rolls)

Shampoo



Conditioner

Bath soap (4 bars)
Bedroom

Pillows (One BR unit- 6/two BR unit - 8) 
