RANZCOG Assessment of Communication Skills

Trainee fmme: SLi P Fu S0F fame:

| plEa & pddt |

A. | Bulldi & Relationship [inckides the Following): O O O O (.}
= Grest and thows mieres] in pateeyt o5 8 persan
® Useswords that show careand concern throug hout the ntenview
= Usestone, pace, eye contact, and posture that show care and
COnCErm

B. Opens the disosssion [includes the followng): O O O O O
& Alowi palient to complsie apening statemant withaut

b Fepisan
» Gkt B there anything ele 7 1o elict full set of concerm
= Explaims andfor negotiat = an agenda for the viit

C. | Gathers Information [indudes the Following): O O O O O

= Bagimiwith patient’sstory using open-ended questionsfeg ‘telf
meabautk.. )

& Clpithen detladiss Aecaddafy walh mdda spacila of "yaima"
questing

= Summarizes and gives patient apportunity to cormect or add
infar matian

& Transtons effectvely to sdditional questions

D. Understands the Patient’s Perspective (includes the following): D D D D D
& Asks aboul Me events, oo cars lances, olher peaple that might
allasy healk
» Ehciti patients belel, conoerns, and expectations abauat Anes
and treatment
= Responds explic itly 1o patent’s statemenis shouot ideas and
Feakng

E. Shares mformation (mcudes the following|: D D D D D
& AsmEissd patsnt 3 usdarstandsng ol problem and deise for moes
infar matian
= Explains using words thal patient can understand

s Asks if patsent has sy questions

F. | Reaches agreement |if new/changed gan] [ndudes the follawimg): O O O O O
= |[nchudes patent m choscss and decsions fo the extent s/he desres
s Checks for mutus l under st snding of disgmost i snd) or treatment
plans
e Aski baiil patents abdlity o Talaw diagnestic and) af treatmest
plans

w [dentifies addtional resources as spproor ate.,

G. | Provides closure (incledes the following: O O O O O
= Asks if patient has gquestions, concerms or other BEses
5L ATV TSE X
& Clafhe Tolaw-ip oFf oan1act aMamgamanti
= Acimowledpges patient and choses imbery s




