Studying maintenance-management practices
i the Egyptian 5-star hotels to enhance the
understanding of practices and its efficiency
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Phase 1:

Develop a tool for studying the
managerial maintenance practices

Phase 2:
Conduct survey of mamntenance
managers at 5-star hotels in Eevot
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Survey instrument(Questionnaire)
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The Scale Development Procedures
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Step 1 Item Generation: Create Items
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Step? :Content Adequacy Assessment:
Test for Conceptual Consistency of Items
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Step 3 :Questionnaire Adminisiration
Determine the Scale for Items
Determine an Adequate Sample Size
Administer questions with other established Measures
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Step 4 :Factor Analysis
Exploratory to Reduce the Set of Ttems
Confirmatory to Test Significance of the Scale
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Step 5 :Internal Consistency Assessment
Determine the reliability Of the Scale
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Step 6: Construct validity
Determine the convergent and criterion-related validity
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Step 7: Replication
Repeat the scale-testing process with a new data set
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Phase 3:
Develop a model of hotel
maintenance management

practices

Comprehensive Sample
(Study sample 160
Respondents/Ouestionnaires)
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Data processing and analvsis
(113 wvalid questionnaires)
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The results of two
previous phases were
mapped (Olyective 4)
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Figure 4: Study Plan and procedures (the researcher).




