Prompt #1: How do we put social sciences into
action?

Jesper's Opening 5tatement:

Public organizations cannat merely adopt a strategy of survival by adapting to their
emdronment. The fundamental consequence of being legitimized by a democratic system
and run by political leadership is that, as a public servant, your purpose is to actually
shape the environment. Not through politics or political ideas, but through applying a
political epistemology that takes the nature of the problem seriously.

Political episternology has to do with the nature and scope of knowledge and processes
inwhich the state (or other relevant institutions of power) is rediscovering the public and
its problems in arder to make interventions in the everyday lives of citizens. The social
sclences has a critical role to play in this respect by influencing (and perhaps changing)
how to understand public problems. The common role for soclal sciences is explore,
frame, theorize and illustrate how social reality can be grasped and dealt with. In relation
to public policy and refarm, social science mostly serves as cultural and histarical
critique. It is yet to reveal a significant productive forward-oriented value.

This is where design enters. Design and design-thinking seemingly takes ownership of
bath the reflexive approach of social science while combining it with forward-oriented
processes of making the future accessible through experimentation and iteration Often,
practices of policymaking still assurne linear models where knowledge, actions and
outputs have to be represented as in direct connection and where the plan for change
has to be specified in advance. Design emerges as a challenge to this often inefficient
way of dealing with social change in public sector contexts. But is it promising too much?
And is design just a way of talking about social sciences in action?

The challenge of putting social sciences in to action in a context of public decision-
making is quite immediate in a current MindLab project that aims to rethink the practice
of policy development in the Danish Ministry of Employment. This project has the purpose
of improving the capacity of the ministry to create politically intended outcomes. [t aims
to ensure successful implementation through the establishment of a practice

policy making that allows for & more dynamic relationship between policy and practice in
the implementation of central labour market reforms.

But what this project might really be about is embedding approaches of social sciences in
order to enable the ministry in better ways to continuously rediscover and understand the
consequences and outcomes of its interventions and reforms. As the ministry is working
towards developing a new ‘implementation strategy’, they are trying to reinvent their
current culture of decision-making as well as their theory of knowledge acquisition in the
processes of realizing political intentions.

It is perhaps not ‘social sciences in action' per se, but this process is drawing on
principles from social sciences to transform the processes of envisioning and formalizing
social reality in order to enable a more open, responsive and adaptive approach to public
policy and reform. They are attempting to recognize the changing conditions and
unpredictable developments of social reality while at the same time working in a



