Business Digital Voice
My Site - Call History

Overview

Having an easy way to understand call volumes can be helpful for both management and individual users.
As a My Account administrator, you can view the call history for each number assigned to your account. Call
history includes such information as start date, start time, calling number, called number, caller ID, caller ID

information (city and state), call duration, and type of call (outgoing, incoming and missed).

Individual users have the ability to see their call history (outgoing, incoming and missed) and to place calls via the
click to dial feature.

Accessing Call History

Administrator Access via My Account

To use the Call History page, log into My Account, and follow the steps below.

Step 1. Click to select the appropriate Site to configure

verizon My Account

Home Profile Orders Account Admin My Site My Reports

Customer 0me
h (Uni )| Logout
Select a Site 1 Please select a site to view. 1

(00111) Headquarters Click “My Site”

&

Select the site to manage
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Step 2. Go to the Call History tab

Click Call History AAZaCTIU

Home Profile Orders /| unt Admin My Site My Reports

Welcome
Help | English (United States) | Logout

Phone Assignment Device Management | & Site Services 2 UserFeatures

Welcome to My Site

Choose from the quick links below or click on the tabs above to manage your service

B Add/Modify Users @ SetUp Auto Attendant 4 Share alLine @ SetBusiness Hours
B Reset User Password & SetUp Hunt Group 4 Monitor a Line & Set/Change Call Policy for
Site
A Set Business Continuity 2 Manage Voicemail/Admin & Check Phone Status A4 SetChange Call Policy for a
Portal User

Step 3. Define the Search Criteria

Select the date range

[@ Phone Assignment | & Device :ment | @  Site Services 4 User Features fe] Call History

Call History - make your selections and click rd

Search a8
Phone Number 1 StatDate §§ EndDate &g Incoming Calls | Outgoing Calls  Missed Calls

5087130216
e — Start Date Start Time 9 ,&ﬁggr Caller ID# tion City st

5087130218

5087130219 3 4 5

5087130220

5087130221

5087130222 Check the type(s) Check the Check the

ELAELES of Call(s) to view. Retrieve button Export button
5087130224

T

Select the Phone
Number(s) to view
Call History on
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1. Select the phone Use the check mark to select the numbers for which
numbers to view. you would like to view call history.
a. Enter a number or partial number to search. For
example, to view all call history within the 813
area code, enter 813.

2. Select the Date Range  Select the Start and End date associated with the data
that you want to report on

3. Check the type(s) of You may view any or all of the following:
Call(s) to view. Outgoing Calls
Incoming Calls
Missed Calls

4. Click the Retrieve Displays call history records according to the selected
button. criteria

5. Review and Export Call History

NOTE: Exporting the Call History will result in a .CSV file with all of the viewable content available to be
saved to the user’s PC for further analysis or specialized reporting.
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