Termination letier to Customer
(Terminaticn of & client)
Anne R. Stevenson
General Manaoer
CakWood Hotels Put. Ltd.
4293 Summit Street
West Union
lowa - 52175
Tel: (563) 420 0008

Februany 21, 2012

Barbara B. Willis

Marketing Manager

Fragrance Spa and Herbal Care Center
808 Cuford Court

Wbt Uinion

lowia - 52047

Tel: (563} Z70 4069

Sub; Termination of Contract

Dear Ms. Willis,

We regret to inform you that we are termination owr confract with your company prematurely with
immediate effect. After receiing repeated complaints from our guests for the services-and treatment at
wour center, we have decided to end the confract, to avoid any mare inCoNVeENIENCES 100 our guests,
Though we had raise the issue with you seveml! times, i has been observed that the things have not
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serious complaints against your staff, and the low quality. products sed at your center,

As per the terms and conditions of the contract, we had signed in for corporate offer for our guests, but
they have been billed excess of that, which can nol be tolerated any more. This has considerably




