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RETURNS REPORT:

<{ RETURNS Q)" MOST RETURNED PRODUCTS

TIME PERIOD: FEBRUARY 2017

CURRENT RETURN RATE: 4.22%

TOTAL ITEMS SOLD: 214,407 TOTAL ITEMS RETURNED: 9,048
o # OF % OF TOTAL
FIREIRLET IAE= RETU’;NED RETURNED RFéiT:grL\ls REASON RETURNS 0RETURNS
e Did Not Like 2665 29.3%
Rainbow ;'( §
“ & 0,
et v 12 29.3% pamage Damaged/Quality 1612 17.7%
No Reason 1304 14.3%
Short Zipper Too Big Too Bi 632 6.9%
0,
B?F‘,’:y'gg‘;‘y 10 18.9% Did Not Like 0o Big I
Too Heavy 551 6.1%
Suede 3” Cancelled 73 0.8%
Too Small
Hfﬁ:oﬁgg‘)’e I E 13 18.6% Did Not Like
Too Small 437 4.8%
Women'’s :
Fitted Shirt. - 146 No reason Not As Pictured 215 2.4%
Rose <970 Did Not Like
(09Bex3)
Lost Package 970 10.6%
Men’s Fitted Too Small Order Error 153 1.7%
0,
nglg)ss;fj;/e 10 14.5% Not As Pictured
Incorrect Color/Item 12 0.13%
Other 424 4.7%
Men’s Two- No Reason
Tone Lace-Up 1 13.8% Did Not Like
(1A458z2) Damage
NOTES /7 ACTION ITEMS:
Men’swaaier- 23 12.1% TDarBage « Status on adding earring backs and extenders to site
proo Ker k. . 00 Heavy
(G88v3r) 0 Too Big
« Feedback from return reason code “Other” and
suggestions for return reason codes
Women’s « Prevalence of reason code “Too Heavy”
Mesh Running 13 10.8% Damage
Shoe-Gray 0% Too Big - Clip-on earring styles?
(6W55a0)
- Add filters on earring category page for earring weights
- Lobe wonder patches (BB branded?)
Wztpeorcp‘;itof —— - Bent earring posts
rong Color
Bafggj(:k 15 10.8% Not As Pictured

(2V9518)




«f RETURNS Q"

CURRENT ORDERS CURRENT RETURNS

$1,886.00 $552.60

CRM TICKETS = 52

CREATED

02/27/2017

02/26/2017

02/24/2017

02/22/2017

02/22/2017

02/21/2017

02/20/2017

02/17/2017

02/11/2017

02/09/2017

02/07/2017

02/03/2017

2V95i8

13302289

ID

255864

255733

255649

255320

251678

251417

251296

251182

251081

251034

250987

250762

RMAs BY ORDER DATE

RETURNS REPORT:

MOST RETURNED PRODUCTS

TIME PERIOD: FEBRUARY 2017

CURRENT RETURN RATE

ORDER

817248233

817127143

817243108

817243581

817186479

817193102

817205530

817218765

817222190

817234591

817235883

817258147

29.3%

7-Pocket Waterproof Backpack-Red

Sturdy, light-weight backpack for travel, work or
school use

DESCRIPTION

defective item

Bad Product
Defective Iltem
Broken zipper

Torn pocket

Handle not attached
Side mesh pocket torn
Cheap quality
Arrived damaged
Poorly made

Seams are weak

Arrived ripped
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