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MOVING SERVICES CONTRACT
(Uniform Combination Household Goods Bill of Lading and Freight Bill)

Contract#

TxDOT No.

IMPORTANT NOTICE
(SIGN BEFORE START OF ANY SERVICES)

(A) This contract is subject to a [1 BINDING proposal OR [1 NOT-TO-EXCEED proposal $ (only for listed items and services) [ PRICE IS GOVERNED BY PRE-EXISTING CONTRACT

B) This is a contract for moving services and is subject to the terms and conditions on the front and back of this document and any addendum. This document and any
addendum(s) are also subject to the terms and provisions of carrier’s filed tariff, incorporated herein by reference, except to the extent inconsistent herewith.

(C) A HOUSEHOLD GOODS CARRIER’S LIABILITY FOR LOSS OR DAMAGE TO ANY SHIPMENT IS $.60 PER POUND PER ARTICLE, UNLESS THE CARRIER AND SHIPPER

AGREE, IN WRITING, TO A GREATER LEVEL OF LIABILITY. THIS IS NOT INSURANCE.

(D) [ INCREASED CARRIER LIABILITY OBTAINED:THIS IS NOT INSURANCE. Carrier and shipper agree that carrier’s liability shall be governed by this subparagraph.
Carrier and Shipper agree to an increased level of liability at a charge to the shipper, as follows:

(1) Actual Cash or Depreciated Cash Value: Declared Amt. $ Cost $ [ No Deduct. [] Deduct. Amt $

Shipper’s Initial )
(2) Full Replacement Value Protection: Declared Amt. $ Cost $ [ No Deduct. [] Deduct. Amt $

Shipper’s Initial

(E) Shipper shall be required to pay for all charges prior to unloading, in cash or by certified check or money order, except as may be otherwise agreed in
writing between carrier and shipper. Method of payment: [ Cash [l Ck [I Certified Ck/Money Order [l Govt [l Charge [ cob [ PPD

F) Shipper acknowledges receipt of Your Rights and Responsibilities WhenYou Move in Texas pamphlet.

(G) 1 hereby authorize PICKUP of household goods as set forth by the terms and conditions of this contract and any addendum(s).

Shipper Signature Date Carrier Signature Date
ORIGIN DESTINATION
Shipper Consignee
Loading Address Delivery Address
City State Zip City State Zip
County Phone County Phone
PACKING DATE(S) Shippers Billing Address
EARLIEST LATEST PREFERRED EARLIEST LATEST PREFERRED
PACKING & UNPACKING SERVICE Containers Packing Unpacking
Items Quantity Rate Amount Quantity Rate Amount Quantity Rate Amount
Dish Pack

Cartons: Less than 3 cubic ft.

3 cubic feet

4.5 cubic feet

6 cubic feet

6.5 cubic feet

Wardrobe Carton, not less than 10 cu. ft.

Mattress Carton; Crib
Twin (not exceeding 39’ X 75°)
Double (not exceeding 54’ X 75%)
King/Q (exceeding 54’ X 75"
Long/S (39’ X 80°)

Corrugated Containers

Crates:

Gross Measurement of Crate or Container:

Add Container, Packing & Unpacking Totals Total Container $ Total Packing $ Total Unpacking $
insert sum total below

Charges Charges Charges

STORAGE Charge Description Amount
Storage: Authorization # Van Men Total Hours
Iil Date Loaded from Resid. or Perm. storage Travel Time
Weight, Transportation (see below) %
First Day @ per 100 Ibs .. Tariff Sec. # of Miles
Add’l Day(s) @ per 100 Ibs .. Weight Ib Trans.Charge
Warehouse Handling: Valuation
Weight Ibs @ per 100 Ibs ................ Appliance Service
Valuation: $ Containers, Packing and Unpacking
Pick-up or Delivery: Total Storage Charges
Weight lbs Charge $ Third Party Services
TOTAL CHARGES oo Other:
Helpers
Dispatch Remarks PAYMENT Maximum Charges
0 C.0.D. O PPD. 0 GOVT Total Ch
0 CASH 0 CASHIER’S OR CERTIFIED cKk | Total Charges
O CHARGE [ MONEY ORDER Prepayment
AGENT CODE NAME PHONE NO. Ck# Amount $ BALANCE DUE
Book By ORIGINAL
Dest. Exclusive Use of a cu.ft vehicle ordered Gross Weight Ibs
Origin Space reservation cu.ft. ordered X
- Selected delivery date service requested shipment Tare Weight ______ Ibs
Van No. Mgglsed Authorized by to be transported at agreed minimum wgt. of Ibs. HHG Weight Ibs
X —_
TIME RECORD Shipper Signature or Their Agent
Start Time am/pm  Cust. Initial IMidniglht . . . . . . . . . . PM .
Finish Time ____am/pm  Cust. Initial el [JafllelfIelIlaflfslllel Izl ol fof{fufl]=
INOOn 1 1 1 1 1 1 1 1 1 1 1 AM 1

Carrier agrees to transport as consigned and described above, the property tendered to it for transportation under this bill of lading subject to the Maximum Rates, Rules & Regulations
in Carrier's Maximum Charge Tariff in effect on date hereof and to the Terms and Conditions hereof, included on the reverse side. Carrier’s charges subject to maximum charges on file
for carrier at Texas Department of Transportation and may be obtained from carrier, carrier’s representative or from Texas Department of Transportation at (800) 299-1700.

| hereby authorize delivery at the destination set forth herein if the undersigned is not | Shipment received at destination as set forth by the terms and conditions of this
present at such destination. contract and any addendum(s).

Carrier's Representative Date Carrier's Representative Date

Shipper Signature Date Shipper Signature Date
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CONTRACT TERMS AND CONDITIONS

(1) SECTION 1 OF CONTRACT TERMS AND CONDITIONS.

(A) The household goods carrier or party in possession of any of the property herein described shall be liable at common law for any loss thereof or damage
thereto, except as hereinafter provided.

(B) No household goods carrier or party in possession of all or any of the property herein described shall be liable for any loss thereof or damage thereto or
delay caused by an act of God, the public enemy, the authority of law, or an act or default of the shipper or owner. The household goods carrier’s liability shall be that
of warehouseman only, for loss, damage, or delay caused by fire occurring after the expiration of the free time (if any) allowed by tariffs lawfully on file after notice of the
arrival of the property at destination has been duly sent or given, and after placement of the property for delivery at destination, or tender of delivery of the property to
the party entitled to receive it, has been made. Except in case of negligence of the household goods carrier or party in possession (and the burden to prove freedom
from such negligence shall be on the household goods carrier or party in possession), the household goods carrier or party in possession shall not be liable for loss,
damage, or delay occurring while the property is stopped and held in transit upon the request of the shipper, owner, or party entitled to make such request, or resulting
from a defect or inherent vice of the article, including susceptibility to damage because of atmospheric conditions such as temperature and humidity or changes there-
in, or from riots or strikes. Except in the case of household goods carrier’s negligence, no household goods carrier, or party in possession of all or any of the property
herein described, shall be liable for delay caused by highway obstruction, faulty or impassable highway, or lack of capacity of any highway, bridge, or ferry, and the bur-
den to prove freedom from such negligence shall be on the household goods carrier or party in possession.

(C) In case of quarantine the property may be discharged at the risk and expense of the owner into quarantine depot or elsewhere, as required by quarantine
regulations or authorities, or for the household goods carrier’s dispatch at the nearest available point in the household goods carrier’s judgment, and in any such case
the household goods carrier’s responsibility shall cease when property is so discharged, or property may be returned by the household goods carrier at the owner’s
expense to the shipping point, earning freight both ways. Quarantine expenses of whatever nature or kind upon or in respect to property shall be borne by the owner
of the property or the household goods carrier may file a lien. The household goods carrier shall not be liable for loss or damage occasioned by fumigation or disin-
fection or other acts required or done by quarantine regulations or authorities even though the same may have been done by the household goods carrier’s officers,
local agents, or employees, nor for detention, loss, or damage of any kind occasioned by the quarantine or its enforcement. A household goods carrier shall not be
liable, except in the case of negligence, for any mistake or inaccuracy in any information furnished by the household goods carrier, its local agents, or officers, as to
quarantine laws or regulations. The shipper shall hold the household goods carrier harmless from any expense it may incur, or damages it may be required to pay, by
reason of the introduction of the property covered by this contract into any place against the quarantine laws or regulations in effect at such place.

(2) SECTION 2 OF CONTRACT TERMS AND CONDITIONS.

(A) A household goods carrier is not bound to transport property by any particular scheduled vehicle or in time for any particular market other than with rea-
sonable dispatch. A household goods carrier shall have the right, in case of physical necessity, to forward the property by any household goods carrier or route
between the point of shipment and the point of destination. In all cases not prohibited by law, where a lower value than actual value has been represented in writing
by the shipper or has been agreed upon in writing as the released value of the property as determined by the classification or tariffs upon which the rate is based,
such lower value plus freight charges, if paid, shall be the maximum amount recovered, whether or not such loss or damage occurs from negligence.

(B) AS A CONDITION PRECEDENT TO RECOVERY, A CLAIM MUST BE FILED IN WRITING WITH THE RECEIVING OR DELIVERING HOUSEHOLD
GOODS CARRIER, OR THE HOUSEHOLD GOODS CARRIER ISSUING THE BILL OF LADING OR RECEIPT, OR THE HOUSEHOLD GOODS CARRIER ON
WHOSE LINE THE LOSS, DAMAGE, INJURY, OR DELAY OCCURRED, OR THE HOUSEHOLD GOODS CARRIER IN POSSESSION OF THE PROPERTY WHEN
THE LOSS, DAMAGE, INJURY, OR DELAY OCCURRED, WITHIN 90 DAYS AFTER DELIVERY OF THE PROPERTY OR, IN CASE OF FAILURE TO MAKE
DELIVERY, THEN WITHIN 90 DAYS AFTER A REASONABLE TIME FOR DELIVERY HAS ELAPSED; AND SUITS SHALL BE INSTITUTED AGAINST ANY
HOUSEHOLD GOODS CARRIER ONLY WITHIN TWO YEARS AND ONE DAY FROM THE DAY WHEN NOTICE IN WRITING IS GIVEN BY THE HOUSEHOLD
GOODS CARRIER TO THE CLAIMANT THAT THE HOUSEHOLD GOODS CARRIER HAS DISALLOWED THE CLAIM OR ANY OF ITS PART OR PARTS SPEC-
IFIED IN THE NOTICE. WHERE A CLAIM IS NOT FILED OR A SUIT IS NOT INSTITUTED IN ACCORDANCE WITH THE FOREGOING PROVISIONS, A HOUSE-
HOLD GOODS CARRIER HEREUNDER SHALL NOT BE HELD LIABLE, AND THE CLAIM WILL NOT BE PAID.

(C) Any household goods carrier or party liable on account of loss of or damage to any of the property shall have the full benefit of any insurance that may
have been effected, upon, or on account of, said property, so far as this shall not avoid the policies or contracts of insurance; provided, that the household goods car-
rier reimburses the claimant for the premium paid.

(3) SECTION 3 OF CONTRACT TERMS AND CONDITIONS. Except where such service is required as the result of household goods carrier’s negligence, all property
shall be subject to necessary cooperage and baling at the owner’s cost.

(4) SECTION 4 OF CONTRACT TERMS AND CONDITIONS.

(A) Property not removed by the party entitled to receive it within the free time (if any) allowed by tariff lawfully on file (such free time to be computed as
therein provided), after notice of the arrival of the property at destination has been duly sent or given, and after tender of the property for delivery at destination has
been made, or property not received, at time tender of delivery of the property to the party entitled to receive it has been made, may be kept in vehicle, warehouse,
or place of business of the household goods carrier, subject to the tariff charge for storage and to household goods carrier’s responsibility as warehouseman, only, or
at the option of the household goods carrier, may be removed to and stored in a public or licensed warehouse at the point of delivery or other available point, or if no
such warehouse is available at point of delivery or at other available storage facility, at the cost of the owner and there held without liability on the part of the house-
hold goods carrier, and subject to a lien for all freight and other lawful charges, including a reasonable charge for storage. In the event consignee cannot be found at
address given for delivery, notice of the placing of such goods in warehouse shall be mailed to the address given for delivery and mailed to any other address given
on the bill of lading or receipt for notification, showing the warehouse in which the property has been placed.

(B) If nonperishable property which has been transported to destination hereunder is refused by consignee or the party entitled to receive it upon tender of
delivery, or said consignee or party entitled to receive it fails to receive or claim it within 15 days after notice of arrival shall have been duly sent or given, the household
goods carrier may sell the same at public auction to the highest bidder, at such place as may be designated by the household goods carrier; provided, that the house-
hold goods carrier shall have first mailed, sent, or given to the consignor notice that the property has been refused or remains unclaimed, as the case may be, and
that it will be subject to sale under the terms of the bill of lading or receipt if disposition be not arranged for, and shall have published notice containing a description
of the property, the name of the party to whom consigned, or, if shipped order notify, the name of party to be notified, and the time and place of sale, once a week for
two successive weeks, in a newspaper of general circulation at the place of sale or nearest place where such newspaper is published. Thirty days must elapse after
notice that the property was refused or remains unclaimed was mailed, sent, or given before notice of sale may be published.

(C) If perishable property which has been transported is refused by the consignee or party entitled to receive it, or the consignee or party entitled to receive
it shall fail to receive it promptly, the household goods carrier may, in its discretion, to prevent deterioration or further deteriorations, sell the same to the best
advantage at private or public sale; provided, that if time serves for notification to the consignor or owner of the refusal of the property or the failure to receive it and
request for disposition of the property, notification shall be given, in such manner as the exercise of due diligence requires before the property is sold.

(D) If the procedure provided for in this section is not possible, it is agreed that nothing contained in the section shall be construed to abridge the right of
the household goods carrier at its option to sell the property under such circumstances and in such manner as may be authorized by law.

(E) The proceeds of the sale shall be applied by the household goods carrier to the payment of freight, demurrage, storage, and any other lawful charges
and the expense of notice, advertisement, sale, and other necessary expense and of caring for and maintaining the property, if proper care requires special expense.
If there is a balance it shall be paid to the owner of the property.

(F) If the household goods carrier is directed by the consignor or its agent to load property from (or render any services at) a place or places at which the
consignor or its agent is not present, the property shall be at the risk of the owner before loading.

(G) If the household goods carrier is directed by the consignee or its agent to unload or deliver property (or render any services) at the place or places at
which the consignee or its agent is not present, the property shall be at the risk of the owner after unloading or delivery.

(5) SECTION 5 OF CONTRACT TERMS AND CONDITIONS. A household goods carrier shall not carry or be liable in any way for documents, specie, or for articles
of extraordinary value not specifically rated in the published classification or tariffs unless a special agreement to do so and a stipulated value of the articles are
endorsed.

(6) SECTION 6 OF CONTRACT TERMS AND CONDITIONS. Every party, whether the principal or local agent, shipping explosives or dangerous goods, without pre-
vious full written disclosure to the household goods carrier of their nature, shall be liable for and indemnify the household goods carrier against all loss or damage
caused by the goods, and the goods may be warehoused at the owner’s risk and expense or destroyed without compensation.

(7) SECTION 7 OF CONTRACT TERMS AND CONDITIONS.

(A) The owner or consignee shall pay the freight and all other lawful charges accruing on said property; but, except in those instances where it may lawfully
be authorized to do so, no household goods carrier shall deliver or relinquish possession at destination of the property covered by this bill of lading or receipt until all
rates and charges have been paid. The consignor shall be liable for the freight and all other lawful charges, except that if the consignor stipulates, by signature, in
the space provided for that purpose on the face of this bill of lading or receipt that the household goods carrier shall not make delivery without requiring payment of
the charges and the household goods carrier, contrary to such stipulation shall make delivery without requiring such payment, the consignor (except as hereinafter
provided) shall not be liable for the charges. Where the household goods carrier has been instructed by the shipper or consignor to deliver the property to a consignee
other than the shipper or consignor, the consignee shall not be legally liable for transportation charges in respect of the transportation of the property (beyond those
billed against him at the time of delivery for which he is otherwise liable) which may be found to be due after the property has been delivered to him, if the consignee
is an agent only and has no beneficial title in said property, and prior to delivery of said property has notified the delivering household goods carrier in writing of the
fact of such agency and absence of beneficial title, and, in the case of a shipment reconsigned or diverted to a point other than that specified in the original bill of lad-
ing or receipt, has also notified the delivering household goods carrier in writing of the name and address of the beneficial owner of said property; and, in such cases
the shipper or consignor, or, in the case of a shipment so reconsigned or diverted, the beneficial owner shall be liable for such additional charges.

(B) If the consignee has given to the household goods carrier erroneous information as to whom the beneficial owner is, such consignee shall be liable for
the additional charges. Nothing herein shall limit the right of the household goods carrier to require at time of shipment the payment or guarantee of the charges. If
upon inspection it is ascertained that the articles shipped are not those described in this bill of lading or receipt, the freight charges must be paid on the articles actu-
ally shipped.

(8) SECTION 8 OF CONTRACT TERMS AND CONDITIONS. If this bill of lading or receipt is issued on the order of the shipper or his agent, in exchange or in
substitution for another bill of lading or receipt, the shipper’s signature to the prior bill of lading or receipt as to the statement of value or otherwise, or election of com-
mon law or bill of lading or receipt, in or in connection with such prior bill of lading or receipt, shall be considered a part of this bill of lading or receipt as fully as if the
same were written or made in or in connection with this bill of lading or receipt.

(9) SECTION 9 OF CONTRACT TERMS AND CONDITIONS. Any alteration, addition, or erasure in this bill of lading or receipt which shall be made without the spe-
cial notation herein of the agent of the household goods carrier issuing this bill of lading or receipt, shall be without effect, and this bill of lading or receipt shall be

enforceable according to its original tenor.
REV 6/06



