Snles Executive Dec 2010 —Apr 2011
Energy Optimisation Senvices

Estzblished ABC Company slobsal product and service portfolic of energy optimisastion servicesin the Australian
market. Led clignt side businessdevelopment and canzulting an ensrgy optimisstion solutians; identified high
ROl investment oppartunitizs and plannad business change manzzement initistives. Manzged pipeline of
opportunities, prepsraed client sales proposals, and |l2d post ssles client care to ensure sstisfaction.

Orgonisational Development Initiatives:

<+ Business Parcnering Models; played an integral role in promaoting Energy Optimisstion Salutionsto
gxisting ABC Compzny Customers pertnared with existing ABC Compsny Account hanagers to
introducs sustainsbility solutionsto clignts.

< Twient Management; provided effective training to accaunt managers focusing on sales and
mserketing, with particulzr sttantion on szles collstersl 2nd tender propaosals.

Commercial Soles and Comtracts Monoger Feb 2003 —Dec 2010
Building Technolagies Division and Industry Division

Cwarsaw high welue sales and service contrects, directing nationsl sccounts 2nd menasing customer nagotistions,
budgsts, znd legal review. Successfully nagotizted supply cantracts with Rio Tinta SEM, Newerast Mining 5140, and
Crown Ltd. 560, Proactively reduced the risk profile of contracts inherited fram 3rd party company scquisitions by
constructively persusding existing clisntsto reopenand renegotiste key terms of 2xisting contracts,

Organizational Development Initiatives:

7= Business Partnering; coordinsted the sllocstion of resources of commercisl management st=ff in
partnershipwith the Rzgional 5sles Managers for 2ach state. |dentified, planned and zlloczted project

352

resaurces ta effectively meset monthly szles targets.

= Tolent & Succession Plonning: Inductad and treined new commercizl mansgement staff, warked with

Divisionzl Executive Commearcizl Manzzgar to identify organisationzl needs and skills g2ps in 2xisting
staff.

< Mentored occownt monogement staff in bid preparation =nd management of commercisl risks.
Plznned trzining and development activities for commearcizl manzgemant staff.

< Strategic Risk Aitigation, provided imperstive advice to ABC Compsany executive management
ragarding acceptsbility of finzncisl and commercial project risks.

Key Achievements:

<= Recipient of ABC Compzny znnuzl ‘The Extrz Mile &wsard' in Industry Sactar (2010) far demonstrating
mativatian, empaowerment, accountsbility and 2 customer-focused spproach.

Cooching & Troining Consultont Dct 2006 — Dec 2008
B2B Coaching

Bautiqus Melboume based firm specdalising in corparate treining, executive cosching and cosch treining. Consulted
to clizntson design and delivery of corporste cosching 2nd training needs to achieve 403 growth inrevenus in 2007
and 2008. Ledthesuccessful tender of athresyesr mansgement training contractwith Ambulanze Victariz in 2008
znd deliveredsimilar lzsdership and cosching programsto clients such 25 Ceterpillzr Austreliz end Australiz Post.



