Business Information Centres
An innovative, pro-poor business model for communities at
the base of the economic pyramid

HARNESSING THE POWER OF
ICT For MSMES

The United Matiows Endustrial
Devrlopment Qrpanization [UNIDC] has.
eatahlished the Business inloimation
Ceatee (IC) progremime, &5 an mpacl-
otlented, pre-pond iniiatie (hat caers
t the needs of mral etz preneurs.

The BIC programme bullds on informa-
tion and Camemenicadar Tachralogy (ICTH
ard basiness decelopment servces a5
a tol 5o eehancs the productive capac-
ity and competitieeness of micro, small
ard medium entecprises (MSBEs), pa-
ticylarly in reval areas where soress 1o
information i & chalienpe,

The BICs previde demand-driven and
settainable I{T-hased infarmvation and
aiisary sefvicesand irairing ta MSHES.
Tiw innevaliveress of te appsnach was

CHALLEWGE

o Fragmented, oetGatedinfarmation senvices for enirepresers, especally in
Tl weas

o Poor pocess fo ICT services and iraining

®  Expenshve hardmare, software and connectivity

Solumon

+  Esinblishment of sestainable, privaie sector driven Business information
Conitrees (B s} o provide I T-baed by simess infarmatios, training snd inieres
#0695 10 reral entrepoEnears on & commercial batis

BEMEFITS AND |MPACTS

*  |mproved decision making through eilormade basiness inlormation

o Relevant ICT iraining, sstvepreneurlel advice md ICT suppert

o Unprecedeated socess 1o new markets, lechnologhes ind senvices



