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NOTICE UNDER COMPANY'’S FAIR PRACTICES CODE

This is to notify that the below mentioned official of the Company is the Grievance
Redressal Officer and can be reached at the contact details mentioned below in case
you have any complaints against the Company:

Ms. Myna Venkatraman

Compliance Officer

24, Salarpuria Arena

Hosur Main Road, Adugodi

Bangalore - 560 030

India

Tel: +91 80 3382 9121; email: myna.venkatraman@hp.com

In cases where you are not satisfied with the resolution of your complaint/s by the
Company, you may contact the below mentioned officer of the Reserve Bank of India:

General Manager

Department of Non-Banking Supervision
Reserve Bank of India

Mumbai Regional Office,

3rd Floor, Garment House,

Dr. Annie Besant Road, Worli,

Mumbai - 400018

India

This notification is issued pursuant to RBI's circular DNBS. CC. PD. No.
320/03.10.01/2012-13 dated February 18, 2013, for the benefit of the Customers of
the Company.

Yours faithfully,
For Hewlett Packard Financial Services (India) Private Limited
Sd/-

Hema Shivananda
Company Secretary
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